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BUSINESS INTERRUPTION, OR LOSS OF DABTAKRNIATION, IN CONNECTION WITH THE USE

OF THIS PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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Chapter 1 Overview

1.1 Description

iIVMS4200 is aversatilevideo management softwarr the DVRs, NVRs, IP cameras, encoders
decodersVCA devicesecurity control panel, video intercodevice etc. It provides multiple
functionalities, including reaime live view, video recording, remote search and playback, file
backup,alarm receiing, etc., for theconnecteddevices to meet the needs of monitoring ta¥kith

the flexible distributed structure and ea$y-use operations, the client software is widely applied to
the surveillance projects of medium or small scale.

We also provide Acss Control System module which can manage the access controllers. For the
detailed configuration of the access control system, please ref@hiapters @ to 24.

This user manual describes the function, configuration and operation steps of4ZM3oftware.

To ensure the properness of usage and stability of the software, please refer to the contents below
and read the manual carefully before installation and operation.

1.2 Running Environment

Operating SystemMicrosoft Windows 7/Windows 8.1/Windows 182-bit or 64-bit),
Microsoft Windows XP SP3 (BR),
Microsoft Windows 2008 R2/Windows Server 2012-(&X.
CPUlintel Pentium 1V 3.0 GHz or above
Memory: 2G or above
Video CardRADEON X700 Series or above
GPU256 MB or above
Notes
z For high stability and good performance, these above system requirements must be met.
z The software doesot support 64bit operating system; the above mentioned-b# operating
system refers to the system which supportsi#fapplications as well.
z Hardware decoding function is only supported by operating systems the version of which is
after Windows XP.

1.3 Function Modules

Control Panel of iVM&200:

10
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R Control Panel

R ivms.4200

Operation and Coatrol

™
= n:

Maintenance and Managemant

g : | 18
) =

< L=

Menu Bar:
: Go to Video Management System interface for live view
Video Management System i
) playback, device management, event management, etq
SS;::;: Go to Access Control System &acess controller
Access Control System | management, permissiosettings door status
management, event searchftendanceetc..
Openimage File Search ad view thecaptured picturesstored on local PC
File Open Video File Search and view the video files recorded on local PC.
Open Log File Viewthe backuplog files.
Exit Exit the iVM&1200client software
Lock Lockscreen operation. Log in theclient again to unlock.
Switch User Switchthe login user
Import SystemConfigFile | Import client configuratiorfile from your computer.
Sy ExportSystemConfig File | Export client configuratiofile to your computer.
Import the access control datin€luding access control
Import from Access Control| devices access control poistalarm inpus, and cameras
Client of access control terminpbf the iVM$4200 Access
Control Cliento the iVMS4200Client Software.
1024*768 Displaythe window at size of 1024*76ixels
1280*1024 Displaythe window atsize 0f1280*1024pixels
1440*900 Displaythe window atsize 0f1440*900pixels
View 1680*1050 Displaythe window atsize 0f1680*1050pixels
Maximize Displaythe window inmaximum mode

Control Panel

Enter Control Panel interface.

Main View

OpenMain Viewpage

RemotePlayback

Open Remotdlaybackpage
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Video Wall

Open Video Wall page.

Emap

OpenEmappage

Security Control Panel

Open Security Control Panel page.

Videolntercom

Open Video Intercom page.

Auxiliary Screen Preview

Open Auxiliary Screen Preview window

Device Management

Open the Device Management page.

Event Management

Open the Event Management page.

StorageSchedule

Open theStorageSchedulgage.

AccountManagement

Open the Account Management page.

Log Search

Open the Log Search page.

System Configuration

Open the System Configuration page.

Tool Broadcast Select camera to start broadcasting.
Device Arming Control | Set the arming status afevices.
Alarm Output Control Turn on/off the alarm output.
Batch Wiper Control Batch starting or stopping the wipers of the devices.
Batch Time Sync Batch time synchronization of the devices.
Player Open the player to play the video files.
Message Queue Display the information of Email message to be sent.
Open Wizard Open the guide for the client configuration.
Open Video Wall Wizard | Open the guide for theideo wallconfiguration.
User Manual (F1) Click to open the. User Manual; you can also open the
Help Manual by pressinglon your keyboard.

About Viewthe basidnformation of the client software

Selectthe language for thelient software and reboothe

Language . .
softwareto activate the settings

The iVM#1200 client software is composed of the following function modules:

=9

& ® % |

The Main View module provides live view of network cameras and video encoders, ¢
supports some basic operations, such as picture capturing, recQrdifig control, etc.

The Remote Playback module provides the search, playback, expadeoffiles.

The Alarm Event module displays the alarm and event received by the client softwar

TheVideo Walimodule provides thenanagemenbf decoding device and video wall ant
the function of displaying the decoded video on video wall

The Emap module provides the displaying and management-ofdps, alarm inputs, hot
regions and hot spots.

The Security Control Panel module providegrations such as arming, disarming,
bypass, group bypass, and so on for both the partitions and zones.

The Video Intercom module provide&leo intercom with iVM&200 viamdoor station,
group management, card management and notice management.

The Statistics module providésnctions of heat map, peopleountingstatistics, counting
statistics, road traffic, face retrievdicenseplate retrieval, behavioranalysis and face
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capture statistics.

The Device Management module provides the addimodifying and deleting of differen
devices and the devices can be imported into groups for management.

The Event Management module provides the settings of arming schedule, alarm link
actions and other parameters for different events.

? [

TheStormgeSchedule module provides the schedule settings for recordimtfpictures

The Account Management module provides the adding, modifying and deleting of us
accounts and different permissions can be assigned for different users.

The Log Searahodule provides the query of system log files and the log files can be
filtered by different types.

Bl :3) "J

The System Configuration module provides the configuration of general parameters,

.

Y saving paths, alarm sounds and other system settings.

Thefunction modulesare easily accessed by clickthg navigation button®n the control panebr by
selecting thefunction modulefrom the View or Toolmenu.

You can check the information, including current user, network usage, CPU usage, memory usage and
time, in the upperright corner of the main page.

1.4 Updates Instruction

Multiple newly-designed functions are offered in the latest iVMZEO0 client software. You can get a
brief view of the updates instruction from the following contents.
z High DPCompatide
Gompatiblewith High DPScreen
z POS Playback
Support garchingthe video fileswhich contain POS information.
z  Communication with Access Control Client
Support communication with the iVM&O00 Access Control Client, and it provides further
functions after importing the access control devices, including access control event
configuration, displaying access control point em&p, alarm/event linkageand o on.
z Display Zone and Access Control Point em&p
Support displaying the zone of security control panel and access control point of access control
device on the Enap.
z New Structure of SystenConfiguration
Provide new structure in System Configurationdule.
z SetIcon on Live View and Playback Toolbar
Set the icon display on the toolbar of live view and playback window.
z Frame Extractindor High-speed Playback
When play back the video in higipeed (8x speed and above), you can disable this function to
make the image of playback more fluent to view the details.
z  Prioritize to View Latest Alarm
Set to view the latest alarm in priority when viewing the alarm information in theygmpalarm
window.
13
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Customize Alarm Sound

Support custom alarm sound as desired.

Search Video File inIDays

Support searching video filesiring up to 30 days.

Provide Player

Provide Playein the installationdirectoryto view the downloaded video file.
Provide Attendance Management for Access Control System

Provide attendance management including shift, shift group, holiday, shift schediidedance

adjustment, and attendance statistics.
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Chapter 2 User Registration and Login

For the first time to us&/MS4200 client software, you need to register a super usetdgm.
Seps:

1.

Input the super user name and passwofthe software will judge password strength
automatically, and we highly recommend you to use a strong password to ensure your data
security.

Confirm the password.

Optionally, check the checkb&nable Aito-loginto log irto the software automatically.
ClickRegister Then, you can logtimthe software as the super user.

Reqi=ter Admani=tator LS

L A supar usor belo
Super Liser
Password:

Confirm Fassword
Enabie Auto-2ogin

RepEster Cance

A\

< A user name cannot contain any of the following characters* ? ~<>|. And the length
of the password cannot be less than 6 characters.

< For your privacy, we strongly recommend changing the password to something of your own
choosing (using a minimum of 8 characters, including upper case letters, lower case letters,
numbers and special characters) in order to increase the security of your product.

< Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or eneuser.

When opening iVM&200 after registration, you can lagfo the client software with the registered

user name and password.

Seps:

1.

Input the user name and password you registered.

Note: If you forget your password, please cliergot Passwordnd remember the encrypted
string in the popup window.Contactyour dealer and send the encrypted string to him to reset
your password.

Optionally, check the checkb&nable Autelogin to log irto the software automatically.
ClickLogin
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A | admin

Xl

Forgol Fassword

Enatie Auto-ogin

Logn

Cancel

After running the client softwarea wizard will pop up to guide you to adcketidevice and do some

basic settingskor detailed configuration about the wizard, please refer to @eick Start Guide of

iVMS4200

16



User Manual ofVMS4200

Chapter 3 Device Management

3.1 Adding the Device

Purpose:

After running the iVM&200, devices including network cameras, videoogiets, DVRs, NVRs,
decoder,security control panel, video intercodevice etc.,should be added to the client for the
remote configuration and management, such as live view, playback, alarm settings, etc.
Perform the following steps to éer the DeviceAdding interface.

Steps:

1. Click theg icon on the contropanel
or clickTools>Device Managemento open the Device Management page.

2. Click theServertab.
ClickEncoding Devid®oor Stationto enter Encoding Devi¢Boor StationAdding interface.
Note: Here we take the adding of encoding device as an example.

E Sener & Group
Organizathon Devica for Management (3}
8 Decoding Device Nickname = |IP Device Serial No Security Het Status. HOD Statu
B cascading Server 10.18.1.250 10.15.1.250 20141119CCWRAD03406TI8 Strong (8
i Video Wall Controfier Heat lap 10333162 0
% Third-pary Encoding Dece | || intersaction 1099105140 D5-9615N-5T1620130301BBRAAOTIZIIDEWCVU Weak (a)
@B Secunty Control Fanel
& indoor StaonMaster Staticn
&l storage Server
Al Stream Media Server
& Add Mew Device Type
Online Device (3} % Refresh Every 60s ¥
4 Asdto Chent < ASAI [ Modidy Netinfo Resst Pasaword
1P = | Device Type Fimware Version Security Server Port | Start Time
Encoding device/Oulsoot Device 10.16.1.250 V5.3 12build 151103 Active 8000 20151201 15:54:37 Ye
CVRIVSHVRAPCAPDAVIS-4200 : 2
B o e 10.16.1.20 DS-TI04H0HFIN V3.4,0bulld 151143 Active 8000 2015-11-30 17:0254 Me
sereenDoor Station/Outer Door
StationDoor Stabion (V Senes)

You can add the device in the following ways:

By detecting the online devices, sBection3.1.2 Adding Online Devise

By specifying the device IP addressilomain nameseeSection3.1.3 Adding DeviceManually.
By specifying an IP segment, sexrtion3.14 Adding Devicgby IP Segment

By IP Server, seaection3.1.5 Adding Devicgby IP Server.

By HIDDNS, segection3.1.6 Adding Devicgby HIDDNS.

Adding Devicem batch seeSectior3.17 Batch Adding Devices

N N N N N N

3.1.1 Creating the Password

Purpose:
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For some devices, you are required to create the password to activate them before they can be

added to the software and work properly.

Note: This function should bsupporied by the device.

Steps:

1. Enter theDevice Management page

2. On theDevice for Managemenor Online Devicearea, check the device status (shown on
Securitycolumn)and select an inactive device.

Online Device (4) Refresh Every 60s

Add to Client Add All Madify Metinfo Reset Password Activate Filter
IP 4+ | Device Type Firmware Version Security Server Port | Start Time At
10.16.1.102 DSHG70IHFHN Y1.0.0build 150730 Active 5000 2015-08-17 14:57:51 N(" |

192.168.1.64 D3-2ZMN3006(YF) 5.3.0build 150323 8000 2015-08-17 16:01:02 Ng—
10.16.1.93 5.3.10build 150729 Active 8000 2015-08-17 09:02:35 Nt .

3. Click theActivate button to pop up the Activation interface.
4. Create a password in thgassword field, and confirm the password.

STRON®ASSWORRECOMMENDHEWe highly recommend you create a strong passwird
your own choosing (using a minimum of 8 characters, including upper case letters, lower case
letters, numbers, and specietharacters) in order to increase the security of your prachrud

we recommend you reset your password reguladpeciallyin the highsecuritysystem,

resetting the password monthly or weekly can better protect your product.

Li%gr Mamg Admin
Pasiward LLITTIT]
Sirong
Confem Fazaword sssassss
Ok Cancal

5. ClickOKto create the pasword for the device. AThe device is activatedwindow pops up
when the password is set successfully.

6. ClickModify Netinfo to pop up theModify Network Parameter interface.
Note: This function is onlgvailableon the Online Devicearea. You canhangethe device IP
address to the same subnet with your compuifeyou need to add the device to the software.

7. Change the device IP address to the same subnet with your computer by either modifying the
IP address manually or checking the checkbox of DHCP.

8. Input the passwordet in step 4 and cliodRKto complete the network settings
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Elodify Network Parameter =

MAC Addiess o552 3-88-05-65 Copy
Software Version V5.3 0build 150321 Copy
Dwvice Sedal No D&-20FT286-A20141 110CCWRIS1390458C Cogy
CHCP
Port OO0
o IPv4(DonT Save)
1P Aduress 10.16.1.233
Zubnel Mask 255,255 255 0
Galeway, 10.16.1.254
IPvEDonT Save)
Pagaword snsassanE

Ok | Cancel

3.1.2 Adding Online Devices

Purpose:

The active online devices in the same local subnet with the client software will be displayeel on
Online Devicearea You can click thRefresh Everg0s button to refresh the information of the
online devices.

Note: You can click  to hide theOnline Devicaarea.

Online Device (4) Refresh Every 60s

Add to Client Add All Iodify Netinfo Reset Password Activate Filter
P 4 | Device Type Firmware Version Security Server Port | Start Time Ack
10.16.1.102 DSKE70THFHN W1.0.0build 150730 Active 8000 2015-08-17 14:57:51 N(‘ [ |
192.168.1.64 DS-2ZMN3008(YF) V5.3.0build 150323 Inactive 8000 2015-08-17 16:01:02 MNc-—
10.16.1.93 V56.3.10build 150729 Active 8000 2015-08-17 09:02:35 Mt -

Seps:
1. Select the devices to be added from the list.
Note: For theinactivedevice, you need to create the password for it before you can add the
device properly. For detailed steps, pleaster to Chapter3.1.1 Creating the Passward
2. ClickAdd to Clientto open the device adding dialog box.
3. Input the required information.
Nickrame: Edit a name for the device as you want.
Address:Input the devic@® IP address. The IP address of the device is obtained automatically in
this adding mode.
Port: Input the device porNo.. The default value i800Q
User Nameinput the device user name. By default, the user nanaigin
Passwordinput the device password.

The password strength of the device can be checked byftvease. For your privacy, we
19
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strongly recommend changing the password to something of yourawosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your prodrod. we recommend you reset your
password regularlyespeciallyin the highsecurity system, resetting the password monthly or
weekly can better protect your product.

4. Optionally, you can check the checklixport to Groupto create a group by the device name.
All the channels of the device will be imported to the corresponding ghyugefault.
Note:iVMS4200 also provides a method to add the offline devices. Check the chesklolox
Offline Deviceinput the required information and the device chanmeimber and alarm input
number and then cliclAdd. When the offline device comesline, the software will connect it
automatically.

5. ClickAddto add the device.

Adding Mode:

& IPiDomain ! W v HIDDNS Ba 1 Cahar Cleamt
Add Ofine Device
Hickname |
Address 10.16.1.102
Port BODD

Lisar Mame

Password

« Exporito Group

Sel e dedca name as e group name and add 3l thie channgls
Conmecled to the device to the Group.

Add Cancel

Add Multiple Online Devices

If you want to add multiple online devices to thkent software click and holdCtrlkey toselect
multiple devicesandclickAdd to Clientto open the device adding dialog bdr.the popup
message box, enter the user name grabsswordfor the devices to be added.

Add All the Online Devices

If you want to add all the online devices to tbent software dick Add AllandclickOKin the
pop-up message boxhen enter the user name anghsswordfor the devices to be added.
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Adding Mode:

& IPiDomain i il HIDTHS Ba 1 Cahar Cleamt

User Hame:

Password

« Expon o Group

Creabe group with device IP.

Add Cancel

Modify Network Information

Slect the device from the list, cliddodify Netinfo, and then you can modify the network
information of the selected device.

Note: You should enter the admin password the device in Besswordfield of the popup window
to modify the parameters.

Reset Password

According to the different devices, the softwgreovides three different methodsfor restoring the
default passworar resdting the password

Slect the device from the list, clidRegt Password

Option 1:

If the window withsecurity code &ld pops up, input the security code, and then you can restore the
default password of the selected device.

Note: The security code is returned after you send the data and serial No. of the device to the
manufacturer.

Option 2:

If the window with import file and export file buttons pops up, perform the following steps to restore
the default password:

1. Clickexportto save the device file on your PC.

2. Send the file to our technicangineers

3. Clickimport and select the fileeceivedfrom the technicalengineer.

4. ClickOKto restore thedefault password of the device.

A

<  The default password (12345) for the Admin accasifdr firsttime login purposes only.
You must change this default password to better protect against security risks, such as the
unauthorized access by others to the product that may prevent the product from functioning
properly and/or lead to other utesirable consequences.

< For your privacy, we strongly recommend changing the password to something of your own
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choosing (using a minimum of 8 characters, including upper case letters, lower case letters,
numbers, and special characters) in order to inaeaas security of your product.
< Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or eneuser.
Option 3:
If the window with import file and export file buttons, password and confirm password pigbs up,
follow the steps below to reset the password:
1. ClickeExportto save the device file on your PC.
2. Send the file to our technicahngineers
3. Ourtechnicalengineer will send you a file an eightdigit numberto you.
z If you receive a file from theethnical engineer, seletihport Filefrom Key Importing
Mode dropdown listand click! ™ to import the file.
z Ifyou receive an eighdigit number from the technical engineer, seldéaput Keyfrom Key
Importing Mode dropdown list and input the number.
4. Input new passwordh text fields of Passwordand Confirm Password
5. ClickOKto reset the password.

A\

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing the password to something of yourabvasing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your prodimd. we recommend you reset your
password regularlyespeciallyin the highseairity system, resetting the password monthly or
weekly can better protect your product.

Option 4:

If the dialogwith Generatebuttons, password and confirm password field pops up, follow the steps

below to reset the password:

1. dickGenerateto pop up theQR Code dialog.

2. ClickDownloadand select a saving path to save the QR code to your PC. You caakalao t
photo of the QR code tgaveit to your phone

3. Send the picture to our technical enginearsd you will receive agsight-digit number from the
technical engineer
Selectinput Keyfrom Key Importing Mode dregown listand input the number.

5. Input new passworih text fieldsof Passwordand Confirm Password

6. ClickOKto reset the password.

A

The password strength of the device can be checked byftvease. For your privacy, we

strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the secuotyour productAnd we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
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weekly can better protect your product.

Synchronizinghe Password

Purpose:

You can reset the password fitre NVR or HDVR and use the new password as the password of the

connected network cameras and encoders.

Note: This function should be supported by the device.

Seps:

1. lectadeviceonthe Online Device panel ardickReset Password

2. Perform the password rest stepsand checkJse New Password as Camera Password
checkbox.

3. dickOKto save the settings.

3.1.3 Adding Devices Manually

Seps:
1. ClickAdd Deviceo open the device adding dialog box.
2. SeleciP/Domainas the adding mode.
3. Input the required information.
Nickname:Edit a name for the device as you want.
Address:Input the devic@ IP address or domain name.
Port: Input the device porNo.. The default value i800Q
User Nameinput the device user name. By default, the user nansaigin
Passwordinputthe device password.

A\

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, l@mase letters, numbers, and special
characters) in order to increase the security of your prodired. we recommend you reset your
password regulariyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect yoyaroduct.

4. Optionally, you can check the checklixport to Groupto create a group by the device name.
All the channels of the device will be imported to the corresponding group by default.
Note:iVMS4200 also provides a method to add the offline devi€seck the checkboXdd
Offline Deviceinput the required information and the device chanmeimber and alarm input
number, and then clickAdd. When the offline device comes online, the software will connect it
automatically.

5. ClickAddto add the device.
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Adding Mode:

2 |P/Domain IP Segment IP Server HIDDNS Batch Import Other Client

Add Offline Device

Nickname: ” |
Address:

Port &000

User Name

Password

-/ Exportto Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

Add Cancel

3.1.4 Adding Devices by IP Segment

Seps:

1. ClickAdd Deviceo open the device adding dialog box.

2. SeleclP Segmenas the adding mode.

3. Input the required information.
Start IP:Input a start IP address.
End IPinput an end IP address in the same netwselgment with the start IP.
Port: Input the device porNo.. The default value i800Q
User Nameinput the device user name. By default, the user nansaigin
Passwordinput the device password.

The password strength of the device can be checkeéldeogpftware. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the setyuof your productAnd we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

4. Optionally, you can check the checklixport to Groupto create a goup by the device IP. All
the channels of the device will be imported to the corresponding group by default.
Note:iVMS4200 also provides a method to add the offline devices. Check the cheakloox
Offline Deviceinput the required information and the device chanmeimber and alarm input
number and then cliclAdd. When the offline device comes online, the software will connect it
automatically.

5. ClickAdd, and the device of which the IP address is between the Beaand end IP will be
added to the device list.
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Adding Mode:

IPiDomain @ IP Segment IP Server HIDDNS Batch Import Other Client

Add Offline Device

Start IP: 10.1.16.1

End P [10.1.1610] |
Port 8000
User Name

Password

-/ Exportto Group

Create group with device IP

Add Cancel

3.1.5 Adding Devices by IP Server

Seps:

1. ClickAdd Deviceo open the device adding dialog box.

2. SelectlP Serveias the adding mode.

3. Input the required information.

Nickname:Edit a name for the device as yoant.

Server Addressnput the IP addressf the PC that installs the IP Server

Device IDinput thedevice ID registered on the IBr8er.

User Nameinput the device user name. By default, the user nansaigin

Passwordinput the device password.

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbeispecial
characters) in order to increase the security of your prodird. we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

4. Optionally, ya can check the checkb&xport to Groupto create a group by the device name.
All the channels of the device will be imported to the corresponding group by default.
Note:iVMS4200 also provides a method to add the offline devices. Check the cheakloox
Offline Deviceinput the required information and the device chanmeimber and alarm input
number, and then clickAdd. When the offline device comes online, the software will connect it
automatically.

5. ClickAddto add the device.
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Adding Mode:

IPiDomain IP Segment @) IP Server HIDDNS Batch Import Other Client

Add Offline Device

Nickname: ” |
Server Address

Device ID

User Name

Password

-/ Exportto Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

Add Cancel

3.1.6 Adding Devices byHIDDNS

Seps:
1. ClickAdd Deviceo open the device adding dialog box.
2. SelectHiDDNSs the adding mode.
3. Input the required information.
Nickname:Edit a name for the device as you want.
Server Addresswww.hik-online.com

Device Domain Namdnput the device domain name registered on HiDDNS server.
User Name Input the device user name. By default, the user nanaeliin
Password Input the device password.

The password strength of the device can becked by theaftware. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a
minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order tocrease the security of your produdnd we recommend you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.

4. Optionally, you can check the checklixport to Goup to create a group by the device name.
All the channels of the device will be imported to the corresponding group by default.
Note:iVMS4200 also provides a method to add the offline devices. Check the cheakloox
Offline Deviceinput the required ifiormation and the device channelmber and alarm input
number, and then clickAdd. When the offline device comes online, the software will connect it
automatically.

5. ClickAddto add the device.
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Adding Mode:

IP/Domain IP Segment IP Server #) HIDDNS Batch Import Other Client
Add Offline Device

Mickname: My DVR

Server Address www hik-online.com

Device Domain Mame:  Front Door

User Name admin

Password e | |

-/ Exportto Group

Setthe device name as the group name and add all the channels
connected to the device to the group.

Add Cancel

3.1.7 Batch Adding Devices

Purpose:

Thedevices can be added tbé software in batch by inputting the device information in the
pre-defined CSV file.

Steps:

1.

2.
3.
4

ClickAdd Deviceo open the device adding dialog box.

SelectBatch Importas the adding mode.

Qick Export Templateand save the prelefined template (CSV filen your PC.

Openthe exported template file and input the required information of the devices to be added
on the corresponding column.

Nickname Edit a name for the device as you want.

Adding Mode You can input 0, 2, or 3 which indicated different addimgles. 0 indicates that
the device is added by IP addresslomainname; 2 indicates that the device is added via IP
server; 3 indicates that the device is added via HIDDNS.

Address Edit the address of the devidéyou set 0 ashe adding mode, you shdd input the IP
address or domain name of thgevice if you set 2 as the adding mode, you should inpet|P
addressof the PC that installs the IP Server; if you set 3 as the adding mode, you should input
www.hik-online.com

Port: Input the device poriNo.. The default value 8000

Device Information If you set 0 athe adding mode, this field is not required; if you set 2 as the
adding mode,riput thedevice ID registered on the lr8er, if you set 3 as the adding mode,
input the device domain name registered on HiDDNS server.

User Namelnput the device user name. By default, the user nanaigin

Password Input the device password.

A

The password strength of the device can be checked byftvease. For your privacy, we
strongly recommend changing the password to something of your own choosing (using a
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minimum of 8 characters, including upper case letters, lower case letters, numbers, and special
characters) in order to increase the security of your prodrod. we recommed you reset your
password regularlyespeciallyin the highsecuritysystem, resetting the password monthly or
weekly can better protect your product.
Add Offline DeviceYou can input 1 to enable additite offline device, and thethe software
will automaticallyconnect itwhen theoffline device comes onlin€. indicates disabling this
function.
Export to Group You can input 1 toreate a group by the device narfraickname) All the
channels of the device will be imported to the corresponding grougdfgult O indicates
disabling this function.
Channel Nimber: If you set 1 for Add Offline Devicaput the channel number of the devicéd.
you set 0 for Add Offline Device, this field is remjuired
Alarm Input Number. If you set 1 for Add OfflinBevice, mput thealarm input number of the
device.lf you set 0 for Add Offline Device, this field is remjuired

5. dick I and select the template file.

6. dickAddto import the devices.

Adding Mode:

IPiDomain IP Segment IP Server HIDDNS @ Batch Import Other Client

File (*.csvk |

Export Template

Add Cancel

The devices will be displayed on the device list for managemtert added successfully. You can

check the resource usage, HDD status, recording status, and other information of the added devices
on the list.

ClickRefresh Alto refresh the information of all added deviceu can also input the device name

in the filter field for search.

Select device from the list, clidkodify/Delete, and then you can modify/delete the information of

the selected device.

Slect device from the list, clidRemote Configration, and then you can do some remote
configurations of theselected device if neede#for detailed settings about the remote configuration,
please refer to théJser Manuabf the devices.

3.1.8 QR Codeof Encoding Devices

Purpose:
For encoding devices, the QR code of the devices can be generated. You can add theodetice
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mobile client software by using the mobile client software to scan the QR €odadding the
devices to your mobile client software, please refer to tser Manuabf the mobile client
software.

Check the QR Code

On the device listdouble-click a device, the information and QR code of the device will be displayed.
Or you can click to select a device and c@dk Codé¢o pop up the QR code window of the device.

You can also click and hold the Ctrl key to select multiple devices,li@hdd®R Codé¢o pop up the

QR code window of the devicda.this way, you can add multiple devices at the same time by
scanning the QR code.

Adding Mode:

) IP/Domain IP Segment _ IP Server HIDDNS Batch Import \_ Other Client

Micki [ 10.16.1.250) 1

Address 10.16.1.250
Port: 8000
User Mame admin

Password

Madify Cancel

3.1.9 Checking Device§ Online Users

Purpose:

When any user accesses the device, the client can record and shawerhection information,
including user name, user type, u&etP address, and login time.

Note: Thisfunction should be supported by the device.

Steps:

1. dickto select an added and online device.

2. QickOnline Usergo pop up the Online Users dialog.

User List

Index User Name User Type IP Address User Login Time

1 admin Administrator 10.16.1.19 201511 16 14:53:32
2 admin Administrator 10.17.137.34 201511 16 11:12:.47
3 admin Administrator 10.10.36.12 201511 13 10:07:03

OK
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3. (Check the information of the users that log into the device.
4. dick OKto close the dialog.

3.2 Group Management

Purpose:

The devices addeshouldbe organized into groups for a convenient management. You can get the
live view, play back theideo files, and dasome other operations of the device through the group.
Before you start:

Devices need to be added to the client software for group management.

Perform the following steps to enter the Group Management interface:
1. Open the Device Management page.
2. Click theGrouptab to enter the Group Management interface.

E Sever W Group

Resource & .m Encoding Channsl Resouscas of Group Intérsecton(10}
g 4+ Import 4 Moddty M Delete & Remale Condl
Algen nput ; Micknarme a P Dvice Senial Mo
Arming Region Resource P Cameral_intersection 10.99 105,140 DS-96 16N-5T 162013030 1BERRA0T 1293
1068133 I Camera2_intersection 1060 105 140 D5-96 16N-ST1620130301BERRA0T 1293
1065134 P Camerad_intersection 10,29 105,140 DS-96 18N-ST 162013030 1BBRR407 1293,
1086135 W Camerad_intersection 10.90.105.140 D5-06 16N-5T16201303018BRR4071293
1065138 P Cameras_intersection 10,89.105.140 DS-95 18N-ST1820130301BERRA0T1293
10.68.137 P Camerat_intersection 10.99.105.140 D%-9616N-5T 162013030 1BBRR407 1293
1066140 P CameraT_intersection 10.99.105,140 DS-96 16N-ST 162013030 1BERR4071293
1086142 W Camerad_intersection 10.99.105.140 D5-9616N-ST 162013030 1BERR0T1293
1066143 1P Camerad_intersection 10,99.105,140 D596 16N-ST162013020 1BERR4071293.
1066148 P Camerat0_intersechon 10.90.105 140 DS-9616N-ST1620130301BBRR4071293
Group_1
2
= Intersection
L Esac, |
Alatmm input

Arming Region Resource
10735223
10333156

Adding the Group

Seps:

1. Click —= to open the Add Group dialog box.

2. Input a group name as you want.

3. ClickOKto add the new group to the group list.
You can also check the checkliZreate Groupy Device Naméo create the new group by the
name of the selected device.

Add Group x

Group Name: ||

Create Group by Device Name

oK Cancel
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Importing Encoding Device to Group

Seps:
1. Clickimport on Group Management interface, and then click trecoding Channehb to open
the Import Encoding Channel page.
Note: You can also seledlarm Inputtab and import the alarm inputs to group.
Select the thumbnails/names of thmmerasn the thumbnail/list view.
3. Select a group from the group list.
4. Clickimport to import the selecteccamerago the group.
You can also clidknport All to import all thecameraso a selected group.
Notes:

Z You can also click the icc™”' on the Import Encoding Channel page to add a new group.
z Up to256cameras can be added to one group.

- E s Channel M Marminpot B Zone W Access Control

Sebect Deace Al

Encoding Channel = 2 Group

10.161.250
10161.250-Encoding Channel

10181110

10.181.72

10.16.1.102

10163 110-Encoding Channel

1016.1.72-Encoding Channel

10161102 -Encoding Channe

+ i POS-Encoding Channel
* i 1721018.77-Encoding Channel
172101829 Encoding Channel

Intersechion O "4 K import Attendance-Encoding Chanmel
172101877
Secunity Control Pane

The following buttons are available on the Imp&rcoding Channel page:

List View View thecamerain list view.
e Thumbnail View View thecamerain thumbnail view.
Refresh Refresh the latest information of adde@merss.
o Import Create a groumamed aslevice nameEncoding Channel

(Alarm Input)and import the device to group.
Collapse/Expand Collapse/Expand the thumbnails @dmeras

Modifying the Group/Camera

Steps:
1. Select the groumamerafrom the group list on the Import page.

Move the mouse to the camera/group antick |1, ordouble-click the groupéameraname to
open Modify Group/Camera dialog box.

2. Edit the grouptamerainformation, including the group/camera name, tegeamtype, etc.
Video Stream Select the stream for thive view or playback of theamera as desired.
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Rotate Type Select the rotate type for the live view or playback of the camera as desired.
Protocol Type Select the transmission protocol for the camera.

Stream Media ServerConfigure to get stream of the camera via stream media se¥garcan
selectand manage the available stream media server.

Copy toY: Copy the configured parameters to other camera(s).

Refresh Get a new captured picture fone live view of the camera.

Note: For video stream and protocol type, the new settings will take efifter you reopen the
live view of the camera.

3. ClickOKto save the new settings.
You can alsdouble click theencodingchannelon the Resource list in the Group Management
interface after encoding channels encoded select the encoding channahd click = M9 to
open theModify Camera dialog box.
Modity Camera
Name:
Camera1_10.333.158
Video Stream:
Main Syream
Rotate Type
Normal
Protocol Type:
TCP
Stream Mecka Server
Copy Parameters.
Group Nama: [IPCI Copy to.
Get New Picture
Refresh
DK Cancel
OK Cancel
Notes:

For the IP channel of NW#hich supports decoding function

z

After decoding and displaying on video wall, there will be a new channel in the Encoding
Channel Resources list whose protocol type is decoding on video wall.

After closing the corresponding roaming window, the new channel will be removed from the
Encodig Channel Resources list.

RemovingCamerasfrom the Group

Seps:
1. Select thecamerafrom the group list on the Import Encoding Channel page.
2. Move the mouse to the camera antiok * to remove thecamerafrom the group.
You can also select tteameraon the Group Management interface, and then clizdeteto
remove thecamerafrom the group.
3. Select the group from the group list on the Import Encoding Channel page, move the mouse to

the group and lick ¥ and you can remove all the cameras from theugro

Deleting the Group

Seps:

1.

Select the group on the Group Management interface
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2. ClickDelete Groupor move the mouse to the group ardick the icon *, the selected group
and the resource under will be deleted.
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Chapter 4 Live View

Purpose:

For thesurveillance task, you can view the liveaodf the added network cameragideo encoders
and video intercom devicen the Main View page. And some basic operations are supported,
including picture capturing, manual recording, PTZ control, etc.

Before yau start:

A camera group is required to be defined for live view.

You can set the rotate type if necessary in the Group Management. For details, réfedifying the
Group/Cameraf Chapter3.2 Group Management

Click thep icon on the contropanel

or clickView->Main Viewto open the Main View page.

L t:5ereen

L 4-Screen 1

Main View Page
1 View List
2 Camera List
3 PTZ Control Panel
4 Display Window of Live View
5 Live View Toolbar

Camera Status:

) The @mera is online and works properly.
a The @amera is in live view.

¢ The @amera is in recording status.

& The @amera is offline.

Notes:

z If event (e.g., motion detection) is detected for the camera, the camera icon will displ@ as
and the group icon will show aZ.
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z Ifthe camera is offline, the client can still gkeé live video via the stream media servithe

stream media server is configurethe camera icon will display é®. For configuring the
stream media server of the camera, refer@hapterll Forwarding Video Stream through
Stream Media Server

Live View Toolbar:

On the Main View page, the following toolbar buttons are available;

E Save View Save the new settings for the current view
Save View as Save the current view as another new view.
E Stop Live View Stop the liveview of all cameras.
B A Mute/Audio On Turn off/on the audio in live view
= Resume/Pause , o .
ﬂ d ) dick to resume/pause the autewitchin live view.
Auto-switch
. Show/Hide theconfigurationmenu ofauto-switch. Click again
. ShowHide the Menu _
to hide.
Previous Go for live view of the previous page.
= | Next Go for live view of the next page.
Window Division Set the window division.

Display the live view in fuicreen mode.
Presdgssc,or you can move the mouse to the top of the scree
and clickQuit Full Screetutton to exit.

Full Screen You can clickockbutton to lock the screen, and you can click
Unlockand input the client admin password to unlock it.
For full screen autswitch, you can @k Previousor Next
button to view the previous or next camera.

Rightclick on the display window in live view to open the Live View Management Menu:

w Mop Live View

W Caplure

A Other Capture Modes ’
©Q San Revanting

A Open PTZ Control

A Qpen Digital Zoom
QL Enable Autostracking
B it b natant Maybinek ’

Fire Source Information ’

NS Two way Audio
W Enabie Audio

S Camens Status
o Nemote Configuration
L Synchianition
& Fishwyn Epansion
o S Mastarlave Linkage

(1) Unloek

D Pl Sarenn

The following buttons are available on the righick Live View Management Menu:
- Stop Live View Stop the live view in the display window.
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4k

E

(O

3]
o

o

[0l

Capture

Other Capture Modes

Start/Stop Recording

Open PTZ Control

Open Digital Zoom

Enable Autetracking

Switch to Instant
Playback

Fire Source Information

Start/Stop Two-way
Audio

Start/Stop IP Two-way
Audio

Enable/Disable Audio
Camera Status
Remote Configration

VCA Configration

Synchronization

Fisheye Expansion

Start/Stop Master-slave
Linkage

Unlock

Full Screen

Capture the picture in the live view process.

Print Captured PictureCapture a picture and print it.

Send EmailCapture the current picture and then send an Emai
notification to one or more receivers. The captured pictaam be
attached

Custom CaptureCapture the currenpicture. You can edit its
name and then save it.

Start/Stop the manual recording. Thaleo fileis stored in the PC.
Enable PTZ control function on the display window. Click agair
disable the function.

Enable the digital zoom function. Click again to diséixe
function.

Enable the autdracking function of the speed dome. Then the
speed dome will track the object appearing on the video
automatically. This button is only available for the speed dome
that supports the autetracking function.

Switch to instant playback mode.

For thermal camera, click to display the fire source region, disp
the maximumtemperature information, locate thenaximum
temperature region, or display the fire source target.

Click to start/stop the tweway audiowith the devicein live view.

Click to start/stop the tweway audiowith the camera in live view.
This button is only available for the camera that supports the IF
two-way audio function.

Click to enable/disable the audio in live view.

Display the status of the camera in live view, including the
recordingstatus, signal status, connection number, etc.

Open the remote configuration page of the camera in live view.
Enter the VCA configuration interface of the device if it is VCA
device.

Sync thecamera in live view with the PC running the client
software.

Enter the fisheye expansion modénly available when the devict
is fisheye camerdor details, pleaseefer to Chapterd.7 Live View
in Fisheye Mode

Click to start/stodocating or tracking the target according to you
demand.Only available when the device is fisheye canmra
box/bullet camera For details, pleaseefer to Chapter 4.8 Starting
MasterslaveLinkage

Clickto remote unlock the dooif the device is door station, outer
door station or door station (V series)

Display the live view in full screen mode. Click the icon again tc
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exit.

4.1 Starting and Stopping the Live View

Starting Live View for On€amera

Seps:
1. Open the Main View page.
2. Optionally, click thel=l icon in live view toolbaro select thewindow divisionmode for live
view.
3. Clickand-drag the camera to the display window,
or doubleclick thecameranameafter selecting the display window to start the live view.
Note: You can clicland-drag the video of the camera in live view to another display window if
needed.

Starting Live View foCameraGroup

Seps:
1. Open the Main View page.
2. Clickanddrag the grougo the display window,
or double-click thegroupnameto start the live view.
Note: The display window number is sealflaptive to the camera number of the group.

Starting Live View in Default View Mode

Purpose:
The video of the added cameras can be dispdian different view modes. 4 frequentlysed default
view modes are selectable:3creen, 45creen, SBScreen and 1&creen.
Seps:
1. Open the Main View page.
2. Inthe View panel,lick the icon ©  to expand the default view list.
3. Click to select the defauliew mode and the video of the added cameras will be displayed in a
sequence in the selected view.

Note: Click , and you can save the default view as a custom view.
Move the mouse to the view and the following icons are avaitable

Start Instant Playback Sart the instant playbaclof the view

Startswitching automaticallyof the view. For details,

L2 Start Auto-switch N .
pleaserefer to Chapter 4.2 Autswitch in Live View
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Vigw e

o e o
b 1-Berasn U
L 4-Heraon

Wy O-Bcresn
W 18.Goraen

B Cuntom View

Starting Live View in Custom View Mode

Purpose:

The view mode can also leeistomized for the video live view.

Seps:

1. Open the Main View page.

2. In the View panel,lick the icon ©  to expand the custom view ligf there is custom view
available, you can click to stdite view of the custom view.

3. Click ™ to create a hew view.

4. Input the view name and clickdd. The new view is of-&creen mode by default.
Optionally, tick the icon in live view toolbaand select the screen layout mode for the new
view.

6. Clickand-drag the camera/group to the display window,
or doubleclick thecamera/group name in custom view mode to start the live view.

7. Click the iconﬂ to save the new viewyou can also clicﬂ to save the view as another

custom view.

Move the mouse to the custom view and the following icons are available

#
b 4

Edit View Name Edt the name of the custom view.
Delete View Delete the custom view.
Start Instant Playback  Sart the instant playbaclof the view
Viaw -
& irih 2
B Dalault Viaw
Lt 1-Seresn
L a-Baoresn
Ll B-Dereen
Wil 18-Scroen
B Custom View
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Stopping the Live View

Steps:

1. Select the display window.

2. Click the iconlll that appears in the upperight corner when the mouse pointer is over the
display window,
or clickStop Live Viewon the rightclick menu to stop the live view of the display window.
You can also click the buttold in live view toolbar to stop all the live view.

4.2 Auto-switch in Live View

Camera Auteswitch

Purpose:

The video streanof the cameragrom the same group will switch automatically in a seleatiésplay
window in camera aut@witch

Seps:

Open the MairView page.

Slect a display window faramera auteswitch

Qick the iconI in the toolbar and seleatr customizehe switching interval.

Select a group and click the ico”™ on the group node.

You can click the icoﬂ/ﬂ to pause/resume theamera auteswitch.

You can clicln or to view the live video of previous or next camera.

o gk w NP

Single View Auteswitch

Purpose:

The video of all the cameras on the camera list will switch automatically in a selected defauith view
single view auteswitch

Seps:

Open theMain View page.

Qick the iconI in the toolbar and seleatr customizethe switching interval.

Select a default view and click the icc”™@ on the selected view node.

You can click the icoua to pause/resume thesingle view auteswitch

o~ 0N

You can clicln or to view the live video of previous or next camera.
Multi -view Auto-switch

Purpose:

The custom views will switch automaticallymulti-view auteswitch The custom views need to be
addedbefore proceeding.

Seps:

1. Open the Main View page.

2. dick the iconI in the toolbar and select the switching interval.

3. Click the icon”™@ on the custom view node.
4

You can click the icodla to pause/resume the mukview autoswitch.
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5. You can cIicIH or to view the live video of previous or next camera.

4.3 PTZ Control in Live View

The software provides PTZ control for cameras with pan/tilt/zoom functionality. You can set the
preset, patrol and pattern for the cameras on the PTZ Control panel. And you can also open window
PTZ control for the operations of PTZ cameras.

Click tre icon ™ to expand the PTZ Control panel.
PTE Conliol A

- *
B x e
Prusial Patiarn Pairal
@ R
01 Prosst |
Ug  Fraiat s
03 Piessll

The following buttons are available on the PTZ Control panel:
Zoom

Focus

Iris

3D Positioning
Auxiliary Focus
Lens Initialization
Light

Wiper

Manual Tracking
Menu

Onetouch Patrol
Onetouch Park

=l e § @l EQOEP

Notes:

z For the analog speed dome, you can c== to display its local menuror detailed operation
of the menu, please refer to theser Manuabf the speed dome.

z For the speed dome with auttracking function, you can enabike auto-tracking(via
right-click menuYor it and then click & to manually track the target by clicking on the video.

z  For theonetouch patrol function, you can clic® and he speeddomewill start patrol from
the predefined preseNo.1 to presetN0.32 in order aftera period of inactivity (park time)For
setting the park time, please refer to théser Manuabf the speed dome.

z For the speed domwith onetouch park functionyou can enable the ontouch park by
clicking & and the speed domwiill save the current view to the preset No.3the device
starts to park at preset No. 32 automatically after a period of inactivity (park tifog)setting
the parking time, please refer to tHdser Manuabf the speed dome.
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Configuring the Preset

A preset is a predefined image position which contains information of pan, tilt, focus and other

parameters.
Perform the following steps to add a preset:
1. Clickthe Presetbutton to enter the PTZpreset configuratiorpanel.

2. Click the direction buttonand otherbuttonson the PTZ control pan# steer the camerdo

the desiredview.

3. Select a PTZ preset number from the presetdisd dick &
Input thenameof the presetin the popup dialog box.

5. ClickOKto save the settings.

To call a configured preset, doubdéick the preset, or select the preset and click the idiah

You alsoperformthe following steps to call the preset.
Steps:
1. dickto select a live view window.

2. For preset 1 to9, click the corresponding number key (e4).to calthe preset.

For other presets, clickf¢, number keys (e.g., 124), adlt to call the preset.

To modify a configured preset, select the preset from the list and click the #n
To delete a configured preset, select the preset from the list and click the #on
1L Control L

¥ & ¥ + -

=%
A NN = B+ |k | =
]

& ¥ a +

Add Preset

Prai Pallom Patral
@ & n

MName: [ ]
41 1

02 Prenel 2

01  Promsid QK Cancel

Configuring the Pattern

A pattern is a memorized, repeating series of pan, tilt, zoom, and preset functions.

Perform the following steps to add a pattern:

Clickthe Pattern button to enter thePTZpattern configurationpanel.
Click to start recording of this pattern path.

Use the direction buttons to control the PTZ movement.

Clickﬂ to stopand savehe pattern recording.
Click the iconlid to call the pattern. Totep calling the pattern, clichd.

o ks wbd P

(Optional) You can clic® to delete the selected pattern.
Qick @ to delete all the patterns.
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Configuring the Patrol

A patrol is a scanning track specified by a group of-deéned presets, with the scanning speed
between two presets and the dwell time at the preset separately programmable.

Before you start:

Two or more presets for one PTZ camera need to be added.

Perform the following steps to add and call a patrol:

Click thePatrol button to enter the PTZ patrabnfigurationpanel.

Select a track numbdrom the drop-down list.

Click " to add a presetand set the dwell time and patrol speed for the preset.

Repeat the above operation to add other presets to the patrol.

Optionally, you canlick # or B to editor deletea preset in the patrol path.

Click the iconlid to call the patrol. To stop calling the patrol, clilsk

Note: Thepreset dwelltime can be set to 10 30sec, and the patrol speezhn be seto level 1to

40.
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4.4 Manual Recording and Capture

Toolbar in Each Live View Display Window:

In each live view display window, the following toolbar buttons are available:
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a Stop Live View Stop the live view in the display window.
Capture the picture in the live view proceS$fiecapture pictue
[ | Capture . .
is stored in the PC.
ﬂ & Start/Stop Recording Start/Stop manual recording. Tivideo fileis stored in the PC.
: Start/Stop PTZ mode for speed dome. Click and drag in the vi
Open/Close PTZ Contrc
to perform the PTZ control.
Start/Stop Tweway i L Lo :
a Audio Click to start/stop the tweway audiowith the devicein live view.
u
Open/Close Digital Enable the digital zoom function. Click again to disable the
Zoom function.
Switch to Instant . .
| 7 Switdh to the instant playback mode.
Playback
'(] RemoteConfiguration ~ Open the remote configuration page of the camera in live view

Note: You can customize the icons and the id@rder as desired in System Configuration. For
details, refer toChapterl7.2.5 Toolbar Settings.

Manual Recording in Live View

Purpose:
Manual Recording function allows you to record the live video on the Main View page manually and
the video files are stored in the local PC.
Seps:
1. Move the mouse pointer to the display window in live view to show the toolbar.
2. Click. in the toolba of the display windover on the rightclick Live View Management
Menu to start the manual recording. The ic. turns to E

3. Click the iconﬂ to stop the manual recording.
A prompt box with the saving path of the video files you just recorded will papalpthe

operations succeed

Notes:

z During the manual recoidg, anindicator ﬂ appears in the upperight corner of the display
window.

z The saving path of video files can be set on the System Configuration interface. For details, see
Sectionl?7.2.4Fike Saving Path Settings

z For Hik Cloud P2Bevice, the manual recording is not supported during live view.

Viewing LocaVideo Hes

Seps:

1. ClickFile>Open Video Filéo open theVideoFles page.

2. Select the camera to be searched from the Camera Glistip

3. Clicktheicon  to specify the start time and end time for the search.

4. ClickSearch The video files recorded between the start time and end time will be displayed.
Select the video file, and cli@elete. You can delete the video file.
Select the video file, and cli@endEmail You can send an Email notification with the selected
video file attached.
Select the video file, and cli@ave asYou can save a new copy of the video file.
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Note: To send an Email notification, the Email g8 need to be configured before proceeding. For
details, seeSectionl7.2.8 Email Settings

Video Files *

Camera Group Video Fikes. © Deiete SendEmall | Saveas
P avmmmion e T
10.15.1.93
0

Start Time:
2015-08-31 00:00:00
End Time:

2015-08-3123 5959

Q Search

Doubleclick the video file and the video file can be played back locally.

00:00.09/00:03.08

+ —— ]
[Py ﬂl

The following buttons are available on the local playback page:

Bl B3 CiF4cIF Display the video in cif/4cif resolution.

n Full Screen Display the local playback page in full screen mode.
n Close Close the local playback page of tfideo files.

n - Pause/Play Pause/Start the playback of thedeo files.

n Stop Stop the playback of theideo files.

n Speed Set the playback speed.

n Single Frame Play back the&ideo files frame by frame.

Digital Zoom Enable the digital zoom function. Click again to disable.
EJ Bl Enable/Disable Audio  Click to enable/disablthe audio in the local playback.
Capture Capture the picture in the playback process.

Capturing Picture in Live View
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Seps:

1. Move the mouse pointer to the display window in live view to show the toolbar.

2. Click the icon in the toolbar of the display imdow or on the rightclick Live View
Management Menu.
A small window of the captureplicture will be displayed to notifyhether the captuing
operationis done or not.

Note: The saving path of the captured pictures can be set on the System Configunéidace. For

details, seeSectionl7.2.4File Saving Path Settings

Viewing Captured Pictures

The pictures captured in live view are stored in the PC running the software. You can view the
captured pictures if needed.

Seps:

1. ClickFile>Openimage Filgo open the Capturedmagespage.

Select the camera to be searched from the Camera Group list.

Click the icon  to specify the start time and end time for the search.

ClickSearch The pictures captured between the start time and end time wiltlisplayed.
Doubleclick the captured picture to enlarge it for a better view.

Select the captured picture, and cliekint. You can print the selected picture.

Select the captured picture, and clitlelete. You can delete the selected picture.

Select the aptured picture, and clickendEmail You can send an Email notification with the
selected picture attached.

a kv DN

Select the captured picture, and cliSlave asYou can save a new copy of the selected picture.

Captured images *

Camera Group Local Images = Print © Deiete SendEmal | Saveas

10.15.1.93

Start Time:
2015-08-31 00:00.00
End Time:

2015-08-31235959

Q Search

4.5 Instant Playback

Purpose:
Thevideo files can be played back instantly on the Main View page. Instant playback sipiecea

of the video which was remarkable, or which was unclear on the first sight. Thus, you can get an

immediate review if needed.
Before you start:
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The video files need to becorded on the storage devices, such as the SD/SDHC cards and HDDs on

the DVRs, NVRs, Network Cameras, etc., or on the storage servers.

Seps:

1. Start the live view and move the mouse to the display window to show the todibarcan also
move the mouse talefault view or custom view and clict’ to enablethe instant playback of
the selected view.

2. Click the icon. in the toolbar and a list of time periods pops up.
30s, 1 min, 3 min, 5 min, 8 min, and 10 min are selectable

3. Select a time period to start thiestant playback.

Exampleif the current time of the live view is 09:30:00, and you select 3 min, then the instant
playback will start from 09:27:00.

4. Click the icon. again to stop the instant playback and go back for the live view.

Note: During theinstant playbackanindicator E appears in the upperight corner of the display

window.

o DY

On theinstant gdayback page, the following toolbar buttons are available:

H Reverse Playback Play back theideo filereversely

m n Pause/Start Playback Pause/Starthe playback of therideo files.

E Stop Playback Stop the playback of all cameras.

&2 Slow ForwardrFast Forward Decreaséincreasethe play speed of the playback.
41 Single FramgReverse) Play back theideo files frame by framdreversely)

Rightclick on the display window to open the Instant Playback Management Menu:

« Reverse Play
11 Pause
w Stop
e Fast Forward
w Slow Forward
i Single Frame
&, Open Digital Zoom
wei Caplure
© 5t Recording
W Einable Audio
@ Switch to Live View
Tl Screon
The following buttons are available on the rigllick Instant Playback Management Menu:
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< Reverse Playback

il |» Pause/Play

E@WN
1

Full Screen

= Stop
Fast ForwardSlow
-
Forward
i = Single FramégReverse)
E Open Digital Zoom
L o Capture
£ Other Capture Modes

Start/Stop Recording
Enable/Disable Audio
Switch to Live View

Play back theideo filereversely
Pause/Starthe instant playback in the display window.
Stop the instant playback and return to the live view mode.

Increase/Decrease the play speed of the instant playback.

Play back theideo fileframe by framgreversely)

Enable the digital zoom function. Click again to disable the
function.

Capture the picture in the instant playback process.

Print Captured PictureCapture a picture angrint it.

Send EmailCapture the current picture and then send an Email
notification to one or more receivers. The captured pictaes be
attached

Custom CaptureCapture the currenpicture. You can edit its
name and then save it.

Start/Stop clipping therideo files.

Click to turn on/off the audio in instant playback.

Switch to live view mode.

Display the instant playback in full screen mode. Click agarito

4.6 Custom Window Division

Purpose:

The client software provides multiple kinds of pdefined window divisionYou can also set custom

window division as desired.

Steps:

1. dick on the live view toolbar and selecedit to pop up the custom window division dialog

box.

Edit Custom Window Division x

Add

Delste

Name:

Joint Cancel

2. dickAddto open thecustom window division addingjalog box.
Note: Up to 5 custom window divisions can be added.
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Set a name for the new window division as desired and €g&ko save the settings.

Add Corsfeam Window Drdsian

Marmg Wndow 01

Ok, Canced

You can edit the name, window division (3x3, 4x4, 5x5) for it.
Qick-and-drag you mouse to select tradjacentwindows, and clickointto joint them asa
whole window You can also clickancelo cancel the jointing.

Edit Custom Window Division

Winisow 01 5x5 - Joing B Cancel

Save

Qick Saveto confirm the settingsQick B to back to the Main View pag@hen you can click

and select the custom window division for playing live video.

Notes:

Zz You can also enter the Remote Playback page and perform the steps above to configure
the custom windav division.

z For remote playback, up to 16 windows can be played batkeasame time.The custom
window division with more than 16 windows is invalid fid&lyback

4.7 Live View in Fisheye Mode

Purpose:
Thelive video of the camera can be played in fisheypansion mode.
Seps:

1.

2.
3.
4

Start the live viewrefer to Chapter4.1 Starting and Stopping the Live Vjew

Rightclick on the video and seleEisheye Expansioto enter the Fisheye Expansion window
Select the mounting type of the fisheye camera accordinip¢oactual mounting position.

You can s&ct the expand mode for live vieas desired.

Note: For some devices, you can select the mounting type of the device and the related expand
mode will be listed.
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Mounsing Type Camera1_Fisheye

v 6 =
Expanda Mode -~

@G
G G G
G m =

01 Presetl
02 Preset2
03 Preset3
04 Presetd

05 Presets

z Fisheyeln the Fishey@iewmode, the whole wideangle view of thecamera is displayed.

This view mode is called Fisheye becauselilLINR2 EA YI (i S &

0KS @Grarzy 27

The lens produces curvilineenages of a large area, while distorting the perspective and
angles of objects ithe image.
z ParoramaDual-180° Panorama/366 Panorama In the Panoramaiew mode, the
distorted fisheye image isansformed to normal perspective image by some calibration
methods.
z PTZThe PTXiewis the closeup view of some defined area in tikésheyeview or
Panoramaview, and it supports the electronic PTZ functiamich is also called-BTZ.
Note: Each PT¥iew is marked on the Fisheyeew and Panoramsiew with aspecific
navigation boxYou can drag th@avigation boxon the Fisheyeview or Panorana view to
adjust the PTZ view, or drag the PTZ view to adjust the view to the desired angle.
5. You carnright click on thevindow and selec€aptureto capturethe picture in the live view
process.Thecapture pictures stored in the PC.
6. Rght-click on a playingindow and you can switch the selected window to fedireen mode
PressES&ey on the keyboard or rigktlick on the window andelectQuit Full Screero exit the
full-screen mode.

PTZ Control

In PTZ modeyou can use the PTantrol to adjust the PTZ window.

Note: The PTZ panel varies according to different devices.

z Select a PTZ window, and click one of the direction buttons to adjust the view angle.

Note: Clickand-drag the No. label in the fisheys panoramawindow will change the view

angle of the PTZ window as well.

z Selecta PTZ window, and cli© to start autoscan, and click it again to stop atgoan.

z =
+ Q

+: Drag the slider to adjust the speed for PTZ movement.

z ~: Zoom in or zoom out the selected PTZ windowclicking'*! or [=. Or you can
scroll the mouse wheel to zoom in or zoom out.

Preset

Note: The preset is only supported Bpecificfisheye camera.

A preset is a usadefined monitor position/pointYou can simply call the presslo.to change the
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monitor scene to the defined position. Please follow the steps below to configure the preset.
Seps:

1. ClickPresettab to enter the preset configuration interface.

2. Slect a PTZ window, and adjust the scene to the place you want to mark as a preset.

3. Click E?, inputthe preset name, and clid®Kto save a preset.

Add Preset

Name: [l ]

OK Cancel

4. (Optional) Clickid to call the configured preset.

5. (Optional) Clickl to delete the configured preset.

Patrol

Note: The preset is only supported Ispecificfisheye camera.

A patrol is a scanning traskecified by a group of uselefined presets, with the scanning speed
between two presets and the dwell time at the preset separately programm&ltdase follow the
steps below to configure the patrol.

Note:

At least2 presets have to be configured before you configure the patrol.

Seps:

1. Click patrol tab to enter the patrol configuration interface.

2. Select a path No. from the dredown list.

3. Click " to add the configuregbresets and set the dwell time and patrol speéat the preset.
4. Repeat the above operation to add other presets to the patrol.

Preset Dot w
Dwedl im&{st 10

Patrol Speed: | H

ik Cancel

5. Click & to start the patrol, and clichdl to stop patrol.

6. Optionally, you canlick # or B to editor deletea preset in the patrol path.

Notes:
z Upto 256 presets can mnfigured.
z Upto 32 patrols can be set.
z Thedwell time ranges from 1 to 10&.
z

The patrol speed ranges from 1 to 40
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4.8 Starting Master-slaveLinkage

Purpose:

The fisheye camerand box/bullet camerasupportmasterslavelinkage function so as to locate or
tracking the target according to your demand.

Notes:

z This function in only supported by the specific fisheyboxbullet camera.

z A speed dome with the auttracking function is required to be installed near the camera

Master-slave Linkage for Fisheye Camera

Steps:

1. Right click on th@anoramaview of fisheyecameraand selecRemote Configration to enter
the Remote Configuration interface.

2. ClickFisheyemenuto enter the following interface

4 © System Configure Fisheye Parameters.
& Dewce infor
& General Mounting Type. Ceiling M
“ :"‘: y Sweam Mode {Mode 3: Fisheye (Main Stream) + Fisheye (Sub Stream) » 3. ~| |Tracking Paramet
& System Mad
s RS232 Speed Dome Calibration

o RS485
o Log
o User
o/ Semvice
W Fisheye
& Network
O Swrage
4 @& Event
&' Motion Dete
& Tampering
o Video Signal
o AMarm
& Emalil
& Exception
& Schedule
& Line Crosst
& Indrusion De
© cco
& Image
© HeatMap

Dome: e Logout

Pan 8597 [P1Z Control]
TR 357
Zoom: 24

Horlzon Line | Calibradon 1 Calivration 2 Clear | Link

Apply

3. Select the mounting typef the speed dome, and select the stream mode for the fisheye
camera.
4. ClickLoginto add the speed dome.
il Login 5
Dedce IF Address: 10.95.15125 |
Port  B0O0D

Marmea. - admen

Pasgword: ==

__togn |

Input the device IP address, port Noser name password, and clidkogin

5. ClickPTZControl, and use the direction arrows to adjust the speedrdoto ahorizontal
position.
Note: If the speed dome is adjusted to the horizontal position, theddgreeis close to 0.

6. ClickHorizon Lineto set a horizon line, and a message®étting horizontal line succeedéd
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pops up if the line is set.

7. Move the No.1 calibration cross to tieiddle area of the fisheye camera, and you will see a
small picture under the fisheye cametdse the PTZ to adjust the speed dome to the same
position, and clickCalibration 1to finish a calibration setting.

8. Move the No.2 calibratiortross to the second position, and use the PTZ to adjust the speed
dome to the same position, and cli€lalibration 2to finish the second calibration setting.
Note: You can cliciClearto delete the configured calibrations.

9. ClickLinkto link the speed dome to the fisheye camera.

10. ClickTracking Parameterto select the tracking method.

Notes:

z The speed dome linkage works as the linkage method of the intrusion detection and line
crossing detection if any of those alarms is triggered.

z Rght click on the live viewindow of fisheye cameraand go toRemote
Config >Event >Intrusion/Line Crossing to check the checkimaxt Trackingo enable the
tracking function.

11. ClickSaveto save the settings

12. (Optional)You can alsoight click on thepanoramaview and selecStart Master-slave linkage
Then you camake the sped dome totrack target manually by clicking the target on the live
view of fisheye camera.

Note: If you want to see the speed dome linkage, you shouldtaddpeed dome to the
software Section3.1Adding the Devigeand start live viewSectiom.1 Starting and Stopping
the Live Viewof it.

Master-slave Linkage foBox/Bullet Camera

Steps:
1. EnterRemote Configuration>VCA Config> Rule->Rule Settings
2. SelectCamera No.land click * of Rule Listo add rule.

3. Selectintrusion as Event Type, and then clii © to draw the zone of intrusion rule and click

Saveto save the settings.

+ © Sysem
@ s Rwelst 4 Ax Ma, Singe Resy Humoer §

+ & Natws

* © P

+ & Ewat

Ruse 195 Ruse Name Evert Trpoe
3
x

+ @ raance Condgurston Son Fimer Duraton (3}

Combrmed Rule + A% Max Combines Rule Number 2

Cagtwre and Dusplay
Scecw and Carsnason

Shiess Regrn

Rue

Colot Filer
Aming Scheaule
LUinkage Actcn

# Asanced Coniguraben
Paramaters

Choba Size Filter

wstucion
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4. Login the speed dome.
1) Inthe Remote Configuration interface, seléatvanceal Configuration>Master-Slave
Trackingto show the login interface.
2) ClickLoginbutton to pop up the speed dome login dialog box.
3) Input the required information.

© sptem
& Dence itormansn
& Generst

w Tre

& Syatem Uatenance

o R8212

F‘ —
w RSe0s Device P Aodress 10 141250

W Loy Pot §000

@ User

UserName: acmin

@ Securty Passwird [aansnse
@ Netwerx
+ @ =orage
* G Bt

G Adance Corgurason

* @ cco
+ G mage
+ & VCAContg

SetRa%o Save

Casbrson succesed

5. ClickPTZ and use the direction arrows to adjust the speed dome to a horizontal position.
6. Click to select the calibration tab page

Calibration Tracking
|Auto Calibrating v

Sel Ratio Save

For Auto Calibrating:

1) SelectAuto Calibratingfrom the calibration list.

2) Perform the calibration operation.
Move and zoom in/out the speed dome to make sure the live views of dome and camera is
mostly the same.

3) ClickSaveto save the calibration settings.

For Manual Calibrating:

1) SelectManual Calibratingrom the calibration list.

2) Select No. from the list and click™, a blue cross appears in the center of the live view
page, and the digital zoom view of the setled site appears on the right.

3) Select No2 to No.4, and repeat the step above to add the manual calibration sites.
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iiniation Tracking

Manual Calibrating
Pouilian PTZ Position

2 (0578.0.818) (332,0,00)

3 (08320610) (3274009

4 0620711 (3361008

EI ;__,‘ _\_p_

Hal Ralio Shvi

4) Perform the calibration operation.
Adjustthe distances betweetthe four calibration sitesvenlyin the live view page.
Select calibratiorsite No. 1 and the digital zoom view of sl#®. 1 appears on the right.
Move and zoom in/outthe speed dome to make sure the live views of dome and the digital
zoom view of selected site is mostly the same.
Click % to save the currentiee position information.
Select No. 2 to No. 4, and repeat the steps above to gssite position information.
ClickSaveto save the calibration settings.
7. Rightclick on the live view window of camera to show the menu and Bliwble Masterslave
Tracking.
8. When configured VCA rule is triggered by target, the speed dome performs the automatic
masterslave tracking and the target frame turns from green into red.

4.9 Other Functions in Live View

There are some other functions supported in the live viesluding digital zoom, twavay audio,
camera status and synchronization.

Auxiliary Screen Preview

The live video can be displayed on different auxiliary screens for the convenient preview of multiple
monitoring scenes. Up to 3 auxiliary screens are sujgplor

Digital Zoom

Use the left key of mouse to drag a rectangle area in the levght/upper-left direction, and then
the rectangle area will zoom in/ou¥ou can also use the mouse wheel for zooming in or restoring of
the video in digital zoom mode.

Channelzero

For the channelzero ofthe device, you can holthe Ctrlkeyand doubleclick to display the specific
channel. Holdhe Ctrlkeyand doubleclick again to restore.

Two-way Audio

Twoway audio function enabkthe voice talk of the camera. Ya@an get not only the live video but
also the reatime audiofrom the camera.lf the device has multiple twavay audio channels, you can
select the channel to start twavay audio.

Thetwo-way audio can be used for only one camera at one time.
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Camera Sttus

The camera status, such as recording status, signal status, connection number, etc., can be detected
and displayed for check. The status information refreshes every 10 seconds.

Synchronization

The synchronization function provides a way to synchronizaléhwceclock with the PC which runs
the client software.
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Chapter 5 RemoteStorageSchedule
Settings and Playback

When the video storage devices are the HDDs, Net HDDs, SD/SDHC cards on the locait tevice,
remote storage server connected, you can set tbeordng scheduleor capture scheduléor the
cameras for the continuous, alarm triggered or command triggered recoaticgpture And the
video files can be searched for the remote playback.

5.1 Remae Storage

Purpose:
The video fileand captured picturesan bestoredon the HDDs, Net HDDs, SD/SDHC cards on the
local device, or the storage server connected.

-8
Click the.:‘ icon on the contropanel

or clickTool>StorageScheduleto open theStorageSchedule page.
Camera Storage Schedule Copy to. i save

Storage of Encoding Se.

10161250 + Recording Schedute,  Termplate 01 - Ea Adances Sefings

3]
_ o Capbure Scheculs Tempiste 01 - Edi Atancad Sefings

10161110
1016172
10161102
POS
17L1048.77
172101829

Atendance

5.1.1 Storing on Storage Deviceon the DVR, NVR, or

Network Camera

Purpose:

Some local devices, including the DVRs, NVRs, and Network Cameras, provide storage devices such
as the HDDs, Net HDDs and SD/SDHC cardsléar files. You can set@ecordngschedule or

capture schedule for the channels of the local devices.

Note: The pictures captured through the capture schedule are stored on the local device and can be
searched on the remote configuration page of the device.
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Before you start:

The newly installed storage devices neediteformatted. Go to the remote configuration page of
the device, cliclstorage>General select the HDD or SD/SDHC card, and [etickatto initialize the

selectedstoragedevice.
Seps:

1. Open the Recoiidg
2. Select the camera

Schedule page.
in the Camera Group list.

3. Check the checkbdrecordng ScheduléCapture Schedulender Storage of Encoding Servey
enable device local recordiray capture

Shorage of Encodng Se

< Repoidng Schedule.  Template 01 - E:it Advanded Semmngs

< Capburg Schedule Tamiplate 01 - Edit Advanted Sefngs

4. Select the recorar

captureschedule template from the dregdown list.

All-day Template for alkday continuous recording.
Weekday Templatefor workinghours continuous recotidg from 8:00 AM to 8:00 PM

EventTemplate for

the eventtriggered recording.

Template 0lto 08: fixed templates for specific schedulé®u can edit the templates if needed.

Custom can be customized as desired.

If you need to edit

or customize the template, Seenfiguring Recomdg Schedule Template.

5. ClickAdvanced Setting$o set the recording parameters. For details, Jadble5.1 Advanced
Recording Settingand Table3.2 AdvancedCaptureSettings
Note: The displayed items vary with the devices.

6. Optionally, clickCopy toYto copy the recorthgschedule settings to other channels.
ClickSaveto save the settings.

Pirg=his crd
Posl-necond

Keap Record Files For

Resollion HE DROP
Advanced Seflings L]
Pictura Quality Low | | Madium High
flm G Inberval ms
o
Ee -
Rasoluiion HDBEOP -
o Doy Piciure Cuality Low Madium High
It vl ma

Medundant Record

Advanced Settings =

Lo

Ho -
Captured Pichura Mu 4

Recond A Yes w
Video Stream Sub-siream -
Ok ik Cancai [a]'8 Cancal
Table 5. 1Advanced RecordingSettings
Parameters Descriptions
Prerecord Normally used for the event triggered record, when you want to record be
the event happens
Postrecord After the event finished, the video can also be recorded for a certain.time
Keep Record Files fo| The time for keeping theideo files in thestorage devicepnce exceededhe
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fileswill bedeleted The files will be saved permanently if the value is sét g

Redundant Record | Save the video files not only in the R/W HDD but also in the redundant HI

Record Audio Record the video files with audio or not.

Selectthe stream type for the recording.

Note: For specific type of devices, you can select Eitabam for recording
Video Stream both main stream and subtream of the camera. In this mode, you can swit
the stream type during remote playback. RefeiGbapter5.2.1 Normal

Playbackor stream switch during playloé.

Table 5. 2AdvancedCapture Settings

Parameters Descriptions

Resolution Slect the resolution for the continuous or event captured pictures.

Picture Quality Set the quality for the continuous or event captured pictures

Select the interval whiclrefers to the time period between two capturing
actions

Interval

Captured Picture

Set the picture number for event capture.
Number

Configuring Recolidg Schedule Template

Perform the following steps to configure the recordschedule template:
If Template 01 to08is selected from the droglown list, start from step 1;
If Customis selected from the drogown list, start from step 2.

1.

ClickEditto enter the Templates Management interface. Select the template to be set and you
can edit the template name.

Set the time schedule for the selected template.

£ Schedule Recording yafarsto normal schedule record. The schedule time banisked with s,

£ EwniRecordng refers to thescredulerecord for the event. The schedule time bariarked
with .

# Command  refers to the schedule record triggered by command. The schedule time bar is
marked with
Note: Record triggered by command is only available for the ATM transactions when the ATM
DVRsadded toiVMS4200
When the cursor turns td&, you carsetthe time period
When the cursor turns th!, you can move theelectedtime baryou justedited. You can also
edit the displayed time point to set the accurate time period.
When the cursor turns t(l=’, you can lengthen or shorten the selected time bar.

Optionally, you can select the schedule time bar,

*  to delete the selected time bar,

and then click the icor
or click the icon ™  to delete all the time bars,

or click the icon ™ to copy the time bar settings to the other dates.

ClickOKto save the settings.

You can clickave as Schedule Template the Custom Schedule interface, and then the

custom temphte can be saved as template 0108.

Note: Up to 8 time periods can beet for each day in the recaoirty schedule.
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Templates Managesmant
Allday Template. & Schecule Recording| | £ Eve #commang | % B
Weekday Template
] 2 4 [ 1] 1 1 " 16 u 20 n LA
. |
Evant Tempiate
] 2 4 [ E 10 1 " 16 u 0 n M
il = ——————
Tempiate 02 0 1 “ [ 8 10 12 H 16 i 0 2 E
i
Template 03
0 2 4 13 ) 10 2 " 16 3 20 n M
Template 04 ™ ——————-—
p 3 4 [ ' woon NP, e | 2
it T —
THTRAAl 05 o i 4 [ LR S T LS TS U
s T e e e
Tempiate 07
o 1 . 4 § .8 W w wowo 43w, B’ w
Template 08 |
[box Cancel

Custom Schedule

& Schedule Recording ﬁ Emnmmmg. & Command = Wi Save as Schedule Template

K Cancel

5.1.2 Storing on StorageDevice

Purpose:

You can add storage device tioe client for storing thevideo files and pictures othe added encoding
devices angyou cansearch the files for remote playbackhestorage device can be storage server,
CVRCCenter Video Recordeoy other NVRHere we take the settings of storage server as an
example.

Beforeyou start:

The storage server application softwareeds to be installed and i packed in the iVM&200
software packageWhen installing the iVM8200, check the checkb®&torage Serveto enable the
installation of storage server.

Adding the Storage Server

Seps:

1. Click the shortcut icor on the desktop to run the storage server.
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Notes:

z You can also recottthe video fileson the storage server installed on other PC.

z Ifthe storage serveport (value: 8000)s occupied by other service, a dialog box will pop
up. You should change the port No. to other value to ensluegproper running othe
storage server

2. Open the Device Management page and clickSkevertab.
ClickAdd New Device TypeselectStorage Serveand clickOK
4. ClickStorage Serveon the list to enter the Storage Server Adding interface.

E serer @ Goup

Organization Dievice for Management (0)
B8 Encoding Devica/Docs Sta + Ao Device
@8 Decoong Device Hickname = |IF Dewice Senal No. et Status
B8 cascading Server
41 Vidao Wall Controtiar
W Third-party Encoding Devdee
@R Security Control Pansd
& indoor StationMaster Station

Lo soamemne |
ol Stream Media Sever
[ Transcoder

¥ Adatbew Dedce Type

Oniine Device (0) i+ Refresh Every 605 ¥

+ Add Al

P ~ | Device Type Port Dece Serial o Agded

Starage server. CVRIVME-4200
SIOFAgE Senvee

5. You can add the storage server in the following ways:

z By detecting the onlinstorage serverseeSection3.1.2 Adding Online Devices.

z By specifying thetorage servetP addres®r domain nameseeSection3.1.3 Adding Devices
Manually.

z By specifying an IP segment, ssection3.1.4 Adding Devices by IP Segmh

z By IP Server, see Secti®ri.5 Adding Devices by IP Server.

Formatting the HDDs

The HDDs of the storage server need to be formatted forvideo fileand picturestorage.

Seps:

1. Select the added storage server from the list and cReimote Configration.

2. ClickStorage>General to enter the HDD Formatting interface.

3. Select the HDD from the list and clieérmat You can check the formatting process from the
process bar and the status of the formatted HDD changes tlaformattedto Normal Status

Note: Formatting the HDDs is to pedlocate the disk space for storage ame toriginal data ofhe

formatted HDDs will not be deleted.

60



User Manual ofVMS4200

HDD settings.
[™ HDD No. | Capacity(MB) Free Space (... | Status Type Group No. Property
1 139996 1126 Maormal Local Group00 ReadWrite
2 139996 400 Marmal Local Group00 ReadWrite
3 136944 1152 Mormal Laocal Group00 Read/Write
V] 4 1992294 310713 Unformatted Local Group00 Read\Write
Format || Update Al

Process:

0%

SAN and CVR Configuration

Purpose:

Client provides AN configuration and CVR configurationconvenienly set the logical volume and
CVR functiofior CVR devicdor detailed introduction about AN configuration and CVR
configuration refer to theUser Manuabf the CVR.

Note: This function should be supported by the device.

Slectthe addedCVRrom the list and clickCVR @nfiguration or SANConfiguration.

Configuring Storage Schedule

Before you start:

The storage server needs to be added to the client software and the HDDs need to be formatted for

the video filestorage.

Seps:

1. Open theStorageSchedule page.

2. Select the camera from the Camera Group list.

3. Select the storage server from ti&torage Servedrop-down list.
Note: You can cliclstorage Server Managemend add, edit or deletehe storage server.

4. C(Check the checkboRecordng Schedulgo enable storing therideo files.
You can also check the checkliftigture Storageto store the alarm pictures of the camera when
eventoccurs
For the network cameras with the function of heat map or people counting Atditional
Information Sorage checkbox is availabl&bu can click/CA Configo set the VCA rule for the
camera, and check th&dditional Information Storagecheckbox and the heat map, people
counting data and road traffic data will be uploaded to the storage server. Pleasdaef
Chapter 8.1 Heat Map, Chapter8l2 People Counting Statistiaad Chapter 8.4 Road Traffic
for checking the data.
Note: For detailed configuration about setting the VCA rule, please refer tduiber Manuabf
the camera.

5. Select the schedule templater recordingfrom the dropdown list.
If you need to edit or customize the template, SBenfiguring Recoidg Schedule Template

6. ClickAdvancedSettingsto set the prerecord time, postrecord time andbther parameters for
recording
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7. dickSet Quotato enter theHDDmanagemeninterfaceof the storageserver. You can s¢tie
corresponding quota ratio for record, picture and additional information.
Exampleif you set the record quota as 60%, then the 60% of the storage sjaacke used for
storing thevideo files.

8. ClickSaveto save thesettings.

Storage Secheoule Copyta K save
Storage of Encoding Se
¥ Recording Schedute:  Template 01 - Edat Advanced Setings
< Caplure Schidule Termplate 01 - Edt Advanced Setings
Starage Server
Storage Server £ Storage Senvar 01 « Storage Sedver Management
Starage Cantent ¥ Ruconding Schecule Tamptate 01 - Edan Agvanced Seftings
+ Piclure Sinrage Storing Ihe Sl pictures of i camera
< Addtional Information Starage VCA Consig
Storage Cuota Record Quoda 50% Set Quota
Picture Quota Rato: 30%
Agditional information Quota 20%

Note: The storage server supports storagdiné crossing detection alarrmtrusion detection alarm,
region entrancaletectionalarm, region exitingletectionalarm fastmoving detection alarm, people
gathering detection alarm, loitering detection alarm, parking detection alarm, object removal
detection alarm, and unattended baggadetection alarmrecording.For details, refer tocChapteré
Event Management.

5.2 RemotePlayback

Purpose:

Thevideo files stored on the local device or the storage server can be searched by camera or
triggering event, and then can be played back remotely.

Before you start:

You can geto play backhe video filesstoredin the local devicein the storage servegr both inthe
storage serveand local device. For details, refer@.2.2 Live View and PlaybaSkttings
Optionally,you can set the cameras rotate direction for playback in Group Managemefet. tie
Modifying the Group/Cameraf Chapter3.2 Group Management

Click the icon on the contropanel

or clickView->Remote Playbacko open the Remote Playback page.
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Camera ~

06.15 00:00-06.21 23:59 5 fur!

+ 10161110
1016172

10161102

POS 1

Remote Playback Page
1 Camera List
2 Display Window of Playback
3 Playback Control Buttons
4 Timeline
5 Calendars
6 Search Condition

5.2.1 Normal Playback

Purpose:
Thevideo files can be searched by cameragooup namefor the Normal Playback.

Switching Video Stream for Playback

Purpose:

Optionally,you can switctbetween main stream and sutream forplayback.

Before youstart:

Setthe video stream for recording as Duatream, refer tastep 50f Chapters.1.1 Storing on Storage

Devices on the DVRs, NVRs, or Network Carferdstails

Note: This function should be support by the device.

Steps:

1. Enter Group Management interface and open the Modify Camera dialog (reféodifying the
Group/Cameraf Chapter3.2 Group Management

2. Set the video stream of the camera to main stream or-sttbam.

Searchingvideo Hes for Normal Playback

Seps:
1. Open the Remote Playback page.
2. Click the calendars icol! to activate the calendars dialog.
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Select thestart and enddate and set the accurate time.
ClickOKto save the searching period.
3. Clickand-drag the camerar groupto the display window,
or doubleclick the camerar groupto start the playback.
4. The found video files of the selectgdoupor camera will be displayed on the right of the
interfacein chronological orderYou can filter the results through tiélter text field.
The first video filawill be played back automatically by default.

Filter
B 20141126 215255
B 2014-11-26 23.0228
B 2014-11-27 00:11:39
B 20141127 012144
B 20141127 0221585
B 20141127 034215
B 2014-11-27 045244
B 20141127 060319
B 20141127 071333
B 2014-11-27 082301
B 2014-11-2709:32.18
B 20141127 104148
B 20141127 115140

B 2014-11-27 140958

B 2014-11-37 16-28°55

B 2014-11-27 13:00:53 ‘

Notes:

z Up to 16 cameras can be searched simultaneously.

z Inthe calendarthe date which has scheduled records will be marked v.4hand the date
with event records will be marked witld.

Playing BackVideoHles

After searching theideo files for the normal playback, you can play backleo files in the
following two ways:
z Playback by File List
Select thevideo filefrom the search result list, and then clittie icon & on thevideo filg
or doubleclick thevideo fileto play the video on the display window of playback.
You can also select a display window and diiekicon I] in the toolbarto play back the
correspondingrideo file
z Playback by Timeline
The timeline indicates the time dation for thevideo filg and thevideo files of different types
are color coded. ligk on the timeline tglay backhe video of the specific time.
You can clicd or B to scale up or scale down the timeline bar.
You cardrag the timeline bar t@o to theprevious or the next time period.
You can use the mouse wheel to zoom in or zoom out on the timeline.
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B 2016-06-12191836
B 2016-06-15 194834
B 216-06-18 195422
B 2016-06-18 202410
B 2016-06-18 02947
B 2016-06-18 2059:46
, B 0160618 212944
B 20160618 2131:28
B 2016-06-18 220126
B 26061822125
B 2016-0618 3013

B 2016-06-18 231136
B 060618 340134
B 26061900112

B 060619002832

B 016061005830

On the Normal Playback page, the following toolbar buttons are available:

Reverse Playback  Play back theideo filereversely
Pause/Start ) .

m Pause/Start the playback of thédeo files.
Playback

E Stop Playback Stop the playback of all cameras.

. Play back theideo files frame by frameeversely You can also
Single Frame . .
a scroll down the mouse wheel to play the video file frame by
(Reverse)
frame reversely.

. Play back theideo files frame by frameYou can also scroll
Single Frame - ,
down the mouse wheel tplay the video file frame by frame.

Slow ForwardFast

Decreaséincreasethe play speed of the playback.
Forward
Volume Click to turn on/off the audio and adjust the audio volume.

Search he recordings triggered bgvent, such amotion
Event Playback . _ . .

detection, video los®r video tampering.
ATMPlayback Search lte recording®f ATM devices.
POS Playback Search the recordings which contain POS information.

Set the VCA rule to the searcheideo files that VCA event

VCA Playback ) ) . . .
occurs, includingyCA Search, Intrusion and Line Crossing.

Window Division Set the window division.
Display the video playback in fsitreen mode. PredsSQo
Full Screen )
exit.
Async/Sync ) . ,
== Click to play back theideo files synchronously/asynchronoush
Playback
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B Download

1] Tag

Filter

Download thevideo files of the camera and theideo files are
stored in the PCYou can select to download by fjley date or
by tag

Add default tag for the video file to mark thmportant video
point. You can edit the tag or go to the tag position via the
right-click menu.

Display the record types as desirétly., you can select to
display only the event recording.

FUELERREce  Accurate Positioning Set the accurate time point to play back the video file.

Date

The day that hasideo files will be marked withtZl.

Rightclick on the display window ijplaybackio open thePlaybackManagement Menu:

o Meveran Play
e
op
o Fast Farward
v Mow Forwand
e Single Frame

Open Digital Zoom

e Tag Control )
Teanseoding Playhack ’

YOACCuiate Positioning '

W Capture

S Other Capture Modes '

O St Maconding

W Downloml

W Enable Audio

A Pishmyw Enpransinn

Gl Serean

The followingitemsare available on the rightlickPlaybackManagement Menu:

< Reverse Playback
t1/l»  Pause/Start

= Stop

- Fast Forward

o Slow Forward
/=  Single Frame (Reverse

OpenDigital Zoom

J—_:)

I Tag Control

Y Accurate Positioning
E#  Capture

o Other Capture Modes

Play back theideo filereversely

Pause/Starthe playback.

Stop the playback

Play back thevideo fileat a faster speed

May back thevideo fileat a slower speed

Play back theideo fileframe by frame (reversely).

Enable the digital zoom function. Click again to disable the
function.

Add default (default tag nam&AQG or custom tag (customized ta
name) for the video file to mark thienportant video point. You
can also edit the tag or go the tag position conveniently.

St the accurate time point to play back tivédeo file

Capture the picture in thplaybackprocess.

Print Captured PictureCapture a picture and print it.
SendEmait Capture the current picture and then send an Emai
notification to one or more receivers. The captured pictaam be
attached
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Custom CaptureCapture the currenpicture. You can edit its
name and then save it.

./' Start/Stop Recording  Start/Stop the manual recording. Thé&leo fileis stored in the PC
Download thevideo files of the camera and theideo files are
stored in the PCYou can select to download by file or by date.

' Enable/Disable Audio Click to enable/disable the audio jiayback

Enter the fisheye playback modeor details, pleaseefer to

Chapters.2.8 Fisheye Playback

Display the playback in fedcreen mode. Click the icon again

pressEsckeyto exit.

Download

=

& Fisheye Expansion
E,  Full Screen

Downloading Video Files

During playback, you can cIi. on the toolbar to @wnload the video files of the cameta the
local PCYou can select to download by file, by date, or by tag.
Download by Files
Steps:
1. ClickDownload by Filesab in the File Download interfac&ou can view thgideofiles
information of selected camera.
Check thecheckbox of the video file and the total size of the selected files will be shown below.
3. QickDownloadto start downloading the file to the local PC.
You can inputhe flow (0 to32768kbp9 and clickSetto control the downloading speed.
4. Optionally, pu can clickstopto stop downloading manually.

File Download(IP Camera4_Intersection) »

Download by Files | Download by Date Download by Tag
Index Start Time End Time Size Status
1 2016-02-27 11:22:01 2016-02-27 12:27:58 1,017.47 MB Waiting ‘ ‘
2 2016-02-27 12:27:58 2016-02-27 13:33:52 1,017.58 MB Waiting L
3 2016-02-27 13:33:52 2016-02-27 14:39:46 1,017.71 MB Waiting
4 2016-02-27 14:39:46 2016-02-27 15:45:36 101733 MB Waiting
5 2016-02-27 15:45:36 2016-02-27 16:51:30 1,017.45 MB Waiting
[ 2016-02-27 16:51:30 2016-02-27 17:58:50 1,017.65 MB Waiting
7 2016-02-27 17:58:50 2016-02-27 19:14:01 1,017.54 MB Waiting
8 2016-02-27 19:14:01 2016-02-27 20:29:15 1,017.63 MB Waiting
9 2016-02-27 20:29:15 2016-02-27 21:44:40 1,017.73 MB Waiting
10 2016-02-27 21:44:40 2016-02-27 22:55:20 1,017.69 MB Waiting
1 2016-02-27 22:55:20 2016-02-28 00:05:13 1,017.74 MB Waiting
12 2016-02-28 00:05:13 2016-02-28 01:14:44 1,017.74 MB Waiting
13 2016-02-28 01:14:44 2016-02-28 02:24:02 1,01791 MB Waiting
14 2016-02-28 02:24:02 2016-02-28 03:33:14 1,017.59 MB Waiting
15 2016-02-28 03:33:14 2016-02-28 04:42:24 1,017.53 MB Waiting

The Selected Files Size: 0 bytes

Free Disk Space Size:  26.77 GB

Flow Ctrl{kbps): Set Download Stop Cancel

Download by Date
Steps:
1. ClickbDownload byDatetab in the File Download interface.

2. Check the checkbox of the time duration to enable it, and c'::kto set the start and end time.
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3. dickDownloadto start downlaading the file to the local PC. The progress bar shows the

downloading process.
You can input the flow (0 t032768kbpg and clickSetto control the downloading speed.
4. Optionally, you can clicRtopto stopdownloading manually.

File Download(iP Camerad_Intersecton)

Download by Files  Download by Dals - Download by Tag
Start Tims End Tima
o Duration 1 20160227 000000 % 2016-03-Da23Sesy [ ©
Duration 2
Duration 3
Duration 4

The Selected Files Sie- 85.35 GB
Free Disk Space Size. 2808 GB

Flow Cirifkthps | L Downioad i0g Cancel

Note: When downloading video file of one time duratiomgy/can set to merge the video files. The
video files in he set time duration can be merged for downloading. For configuring merging
downloaded video files, refer tb7.2.2 Live View and PlaybaSkttings

Download by Tag

Steps:

1. ClickDownload byTagtab in the File Download interfac&he added tags will béisplayed.

2. (heck the checkbox of the taand the total size of the selected files will be shown below.

3. QickDownloadto start downloading theselectedfile (30 seconds before the selected tag to 30
seconds after the tagp the local PCYou can input the flow (0 t@2768kbp9 and clickSetto
control the downloading speed.

4. Optionally, you can clicRtopto stopdownloading manually.
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File Download(IP Camera4_Intersection)

Download by Files Download by Date Download by Tag

m| Index | Tag Name Time Size Status

v 1 TAG 2016-02-2912:24:52 15.84 MB Waiting
2 TAG 2016-02-29 13:08:29 15.84 MB Waiting
3 TAG 2016-02-29 14:32:08 15.78 MB Waiting

The Selected Files Size: 15.84 MB
Free Disk Space Size:  26.08 GB

Flow Ctrl{kbps): Set Download Stop Cancel

5.2.2 Alarm Input Playback

Purpose:
When the alarm input is triggered and the linked vidiam be searched faklarm InputPlayback and
this function requires the support of the connected device.

Searchingvideo Files for Alarm InputPlayback

Seps:
1. Open the Remote Playback page.
2. dick * to show the Alarm Input panel on the left.
3. (Optional) Click the calendaicon = to activate the calendars dialog.
Select thestart and enddate and set the accurate timand clickOK
4. Clickand-drag thealarm input b the display window,
or double-click thealarm inputto start the playback.
5. The foundvideo files of the selectedlarm inputwill be displayed on the right of thaterface.

You can filter the results through thelter text field.

Playing BackVideo Files

After searching theideo filestriggered by alarm inputyou can play back theéideo files inthe
following two ways:

z

Playback by File List
Select thevideo filefrom the search result list, and then clittie icon & on the video file
or doubleclick thevideo fileto play the video on the display window of playback.
You can also select a display window and diekicon in the toolbarto play back the
corresponding video file.
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z Playback by Timeline
The timeline indicates the time duration for tlvideo filg and thevideo files of different types
are color coded. £k on the timeline tglay backhe video of the specific time.
You can clicdll or B to scale up or scale down the timeline bar.
You cardrag the timeline bar t@o to the previous or the next time period.
You can use the mouse wheel to zoom in or zoomowuthe timeline.
Pleasaefer to Chapters.2.1 Normal Playbadior the description of the playback control toolbar and
right-click menuSome icons may not available for Alarm Input playback

5.2.3 Event Playback

Purpose:
The recordings triggerelly event, such amotion detection VCA detectioor behavior analysigan
be searched for Event Playback and this function requires the support of the connected device.

Searchingvideo Hes for Event Playback

Seps:
1. Open the Remote Playback page.
2. Select the camera and start the normplayback Refer toChapter5.2.1 Normal Playback

3. dick and the motion detectiortriggeredrecording will be searad by default

4. Clickthe calendars icor™ to activate the calendars dialog box.
Select thestart and enddate and set the accurate time.
ClickOKto save the searching period.
Note: In the calendar, the date which has scheduled records will be marked #itand the
date with event records will be marked wit.

5. Slect the event type from the drogown list and the foundideo files will be displayed. You
can filter the resultdy inputting the keyword irthe Filter text field. Or you can click® to go
back to the normal playback.

6. Select thevideo filefrom the seach result list, and then click the icaé@ on thevideo filg or
doubleclick thevideo fileto play the video on the corresponding display window of playback.

1P Cameral_10.15.1 110 Event Playdack x
06.17 00:00-06.17 23.59 o]

Motion Detecticn

= 2016-06-17 143909
™ 20160617 145059
= 2016-06-17 150417
! 1 2016-06-17 150903

™1 2016-06-17 152045
[ 2016-06-17 151335
= 2016-06-17 151350
™ 2016-06-17 151417
™1 2016-06-17 15:16:05
™ 2016-06-17 15:16:44
= 2016-06-17 1517:06
= 2016-06-17 152847
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Playing BackVideo Hes

After searching the recordings triggered by the event, you can play backdée files in the
following two ways:
z Playback by File List
Select thevideo filefrom the search result list, and then click the icn in the toolbar,or
click the icon@ on the video file or doubleclick thevideo fileto play the video on the
corresponding display window of playback.
z Playback by Timeline
The timeline indicates the time duration for thvideo file Qick on the timeline tgplay backhe
video of the specifitime.
You can clicdll or B to scale up or scale down the timeline bar.
You cardragthe timeline barto go to the previous or the next time period.
You can use the mouse wheel to zoom in or zoom out on the timeline.
Event Playback Toolbar:

2016M6NT 143553

w8 087

On the Remotéllayback page, the following toolbar buttons are available:

u Reverse Playback Play back theideo filereversely
m u Pause/Start Playback Pause/Start the playback of thedeo files.
D Stop Playback Stop the playback of all cameras.
ﬂ Single FraméReverse) Play back theideo files frame by frameeversely
u Single Frame Play back theideo files frame by frame.
Previous Event Go to the playback of the previous event.
Next Event Go to the playback of the next event.
44 Slow ForwardFastForward Decreaséincreasethe play speed of the playback.
dick to turn on/off the audio and adjust the audio
4] Volume :
volume.
— Display the video playback in full screen mode. Pre
= Full Screen _
ESQo exit.
Download thevideo files of the camera and theideo
B Download _ .
files are stored in the RC
FUELEEIRUEERI  Accurate Positioning et the accurate time point to play back the video fil
Date The day that hasideo files will be marked withEE.

Pleaseaefer to Chapters.2.1 Normal Playbader the description of the rightlick menuSome icons
may not available for event playback

Note: You can set the prplay time for event playback in System Configuration. By default, it is 30s.
For configuring the prglay time, refer tol7.2.2 Live Viewnd PlaybaclSettings
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5.2.4 ATM Playback

Purpose:

Search thevideo filesfor ATM DVR.

Note: This function should be supported by the device and the device should be configured with
transaction rulesFor details,pleaserefer to the User Manuabf the device.

Searchingvideo Hes for ATMPlayback

Seps:

1. Open the Remote Playback page.

2. Select the camera of the ATM DVR and start the nopiagiback Refer toChapters.2.1 Normal
Playback

3. dick to enter the ATM playback interface

4. Enter the search conditions.
: Input the card number that is contained in the ATM information.
.E: Check the checkbox and select the transaction type for query, and thpuglated
transaction amount.
File Type Select the type of theideo fileto be searched
5. Clickthe calendars ion [ to activate the calendars dialog.
Select thestart and enddate and set the accurate time.
ClickOKto save the searching period.
6. dickSearchand thematchedfiles will be displayedrou can filter the results through the Filter
text field.
7. Double<click a file for playbaclOr you can click® to go back to the normal playback.

Playing BackVideo Hes

After searching the recordings, you can play backvileo files in the following two ways:
z Playback by File List
Select thevideo filefrom the search result list, and then click the icn in the toolbar,or
click the icon@ on thevideo file or doubleclick thevideo fileto play the video on the
corresponding display window of playback.
z Playback by Timeline
The timeline indicates théme duration for thevideo file Qick on the timeline tglay backhe
video of the specific time.
You can clicdll or B to zoom in or zoom out the timeline bar.
You cardragthe timeline barto go to the previous or the next time period.
You can use thmouse wheel to zoom in or zoom out on the timeline.
Pleaseaefer to Chapters.2.1 Normal Playbader the description of the playback control toolbar and
right-click menuSome icons may not available for ATM playhack
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5.2.5 POS Playback

Purpose:

Search thevideo fileswhich contain POS information.

Note: This function should be supported by the device and the device should be configured with POS
text overlay. For details, please refer to the User Manual of the device.

SearchingvideoFiles for POS Playback

Seps:
1. Open the Remote Playback page.
2. Select the camera and start the normal playbdR&fer toChapter5.2.1 Normal Playback

3. Click to enter the POS playback interface.

4. Enter the search conditions.
Keywords:Input the keywords that are contained in the POS information. You can input up to 3
keywords by separating each one witlt@mma
FiterL¥ @2dz Ay Ldzi Y2NB (KIy 2y Sr()Sai®2 NIFS | MN2ONG  |jlideSSNEt Th {&
information containingany df KS 1 S& ¢ 2 NBral@)é 2 812 4386 SROK GG KS th{ AyT2
containing all of the keywords.
Case SensitiveCheck the checkbox to search the POS information with-sassitivity.
7. Clickthe calendars icor™ to activate the calendars dialog box.
Select he start and enddate and set the accurate time.
ClickOKto save the searching period.
5. ClickSearchand the matched files will be displayed. You can filter the results througFittes
text field.
6. Doubleclick a file for playback. Or you can cl*< to go back to the normal playback.

Playing BacK/ideoFiles

After searching the recordings, you can play backvileofiles in the following two ways:
z Playback by File List
Select thevideofile from the search result list, and then click the icn in the toolbar, or
click the icon@ on thevideofile, or doubleclick thevideofile to play the video on the
corresponding display window of playback.
z Playback by Timeline
The timeline indicates the time duration for thvideofile. Click on the timeline to play back the
video of the specific time.
You can clicdll or B to zoom in or zoom out the timeline bar. You can also use the mouse
wheel to zoom in or zoom out on the timeline.
You can drag the timeline bar to go to the pims or the next time period.
Please refer teChapter5.2.1 Normal Playbackor the description of the playback control toolbar,
right-click menu and downloading record files. Some icons may not be available for POS playback.
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5.2.6 Synchronous Playback

Purpose:

In synchronous playback, tivideo files can be played back in synchronization.

Note: Video files from up to 16 cameras can be played back simultaneously.

Seps:

1. Search thevideo files for the normal playbac{Section3.2.1 Normal PlaybagkAt leasttwo
cameras are during playback.

2. Click in the toolbar to enable the synchronous playbatkecamera under playback will
start synchronous playback.

B 2016-06-18 191836
B 2016-06-13 194834
B 216-06-12 195422
B 2016-06-18 202410
B 2016-06-18 02947
B 2016-06-13 205946
B 2016-06-18 21:29:4¢
B 2016-06-13 213128
B 2016-06-18 220126
B 060618223125
B 2016-0618 3013
B 2016-06-13 230136
B m6-06-18 230134
B 260619 0001:32
B 0160619002832

B 016061905830

3. To disable the synchronous playback, click the ia

5.2.7 VCA Playback

Purpose:

You can set VCA rule to the searchédeo files and find the video that VCA event occurs, including

VCA Search, Intrusion and Line Crosdinig. function helps to search out the video that you may be

more concernedand mark it withred color.

z VCA SearclCet allthe related motion detection events that occurredtime pre-defined
region

z Intrusion Detectiont Detect whether there are people, vehicles amttier movingobjects
intruding into thepre-defined region

z Line Crossing Detectior3-directionaly detectpeople, vehicles andther movingobjectsthat
cross a virtualine.

Note: For some devices, you can filter teearched video files by setting tlaelvanced attributes

such aghe gender and age of the human and whether he/she wears glasses.

Steps:

1. Open the Remote Playback page.

2. Select the camera and start the normallayback Refer toChapters.2.1 Normal Playback

3. (ick &

to enter the VCA playback interface
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4. Slect the VCA Type, draw the detection region and set the sensitivity.

Notes:

z  For VCA Search, clic’. |, and then click and move on the playback window to set the grid
rectangle as the detection regiofr you can click® to setall the area shot by the
cameraas the detection region

z  For Intrusion, click” ' and then click on the playlo& window to set the vertex for the
detection region.

z For Line Crossing, clic? ' and then clickand-drag on the playback window et the
detection line.

Note: For Intrusion and Line Crossing, you can éiakanced Attributesand check the
checkbox tdilter the searched/ideo files by setting the target charactessich aghe
gender and age of the human and whether he/she wears gla$&es function should be
supported by the device.

z To delete the drawn region or line, clic”* to remove it.

5. Clickthe calendars icor™ to activate the calendars dialog box.

Select thestart and enddate and set the accurate time.

ClickOKto save the searching period.

6. dickSearchandthe VCAevents occurred in the defined area will kel marked on the

timeline. By default, the playback speed of concerned video will be 1X, and the playback speed

of unconcerned video will be 8X.

Note: You can set to skip the unconcerned video during VCA playback in System Configuration

and the unconcerned video w@be played duing VCA playbackefer to 17.2.2 Live View and

PlaybackSettings.

1P Camera1_Intersection VCA Playback x

* Y B 20150811 1250:48

08.1100:00-08.11 2355 HEE R B rewiinn
B 2015081125602

B 20150811 130128

2015-08-11 13: FEyde . PCaE
’ é v '\".\ o | B 2015-08-11130223
= . .

B 2015-08-1113.05.03
B 2015-08-11 130834

B 2015-08-1113.09.15
B 2015-08-1113:10:40
B 2015081139226
B 2015-08-1113.17.00
B 2015081131950
B 2015-08-11 132220

B 2015-08-111323.00

Playing BackVideo Hes

After searching the recordings, you can play backvitieo files in the following two ways:

z Playback by File List
Select thevideo filefrom the search result list, and then click the ic in the toolbar,or
click the icon@ on thevideo file or doubleclick thevideo fileto play the video on the
corresponding display window of playback.

z Playback by Timeline
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The timeline indicates the time duration for thvideo file Qick on the timeline tgplay backhe
video of the specific time.
You can clicdll or B to zoom in or zoom out the timeline bar.
You cardragthe timeline barto go to the previous or the nextrtie period.
You can use the mouse wheel to zoom in or zoom out on the timeline.
Pleasaefer to Chapters.2.1 Normal Playbadior the description of the playback control toolbar and
right-click menuSome icons may not available for VCA playback

5.2.8 FisheyePlayback

Purpose:

Thevideo files can be played back in fisheye expansion mode.

Seps:

1. Open the Remote Playback page.

2. Slect the camera and start the normpliayback Refer toChapter5.2.1 Normal Playback

3. Right-click on the playback video and sel€isheye Expansioto enterthe Fisheye fpansion

Mode.

Note: The mounting type of fisheye expansimrplayback iset according to the mounting type

in live view. For details, please refer@apterd.7 Live View in Fisheye Mode.

4. You can select the expa mode for playback as desired.

z Fisheyein the Fishey@iewmode, the whole wideangle view of the&eamera is displayed.
This view mode is called Fisheye becauselitLINR EA YI (1S4 (GKS GA&aA2y 2F |
The lens produces curvilineenages of darge area, while distorting the perspective and
angles of objects ithe image.

z Panorama@Duak180° PanoramaB60° Panorama In the Panoramaiew mode, the
distorted fisheye image isansformed to normal perspective image by some calibration
methods.

z PTZThe PTXiewis the closeup view of some defined area in tikésheyeview or
Panoramaview, and it supports the electronic PTZ functiamich is also called-BTZ.
Note: Each PTdiew is marked on the Fishey&ew and Panoramaiew with aspecific
navigation boxYou can drag theavigation boon the Fisheyeview or Panoramaview to
adjust the PTZ view, or drag the PTZ view to adjust the view to the desired angle.
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Rght-click on gplayingwindow and you can switch the selected window to fstireenmode.
PressES&ey on the keyboard or rightlick on the window andelectQuit Full Screerio exit the
full-screen mode.

On the Normal Playback page, the following toolbar buttons are available:

n Reverse Playback Play back theideo filereversely

m n Pause/Start Playback Pause/Start the playback of thedeo files.

n Single FraméReverse) Play back theideo files frame by frameeversely

n Single Frame Play back theideo files frame by frame.
Slow Forward/Fast
ol Decreaséincreasethe play speed of the playback.
Forward
m m Volume Click to turn on/off the audio and adjust the audio volume.
Full Screen Display the video playback in fstreen mode. PredsSQo exit.
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Chapter 6 Event Management

Purpose:

In iVMS4200 clientsoftware, rules can be set up for triggers and linkage actions. You can assign
linkage actions to the trigger by setting up a rule. For example, when motion is detected, an audible
warning appears or other linkage actions happen.

[

Click the icon on the catrol panel
or clickTool>Event Managemento open the Event Management page.

| E 4 marminpat =3 Exception MM ZoneEvent B Access Conlrol Event
Camera Select Evant Type: Motion Detection - H [~
& Cameral 10161350
10161110
1016172

10161102

POS

You can set different linkage actions for the following triggers:

Note: The event detection should be supported by the device before you can configure it.

z Camera Event

z  AlarmInput

z Exception

z Zone EventKor details, please refer ®Bhapter B.2 ZoneEventConfiguration)

z  Access Control Event (For details, please ref&@hapterl5.4 Access Control Event
Configuration)

Note: The event types of Camera Event vary according to different devices. Here we take the

configurationof some event types as examples. For other types, please refer tdsaeManuabf

the device.

6.1 Configuring Motion Detection Alarm

Purpose:
A motiondetection alarm is triggered when the client software detects motion within its defined
area. The linkage actions, including alarm output, channel record and client action can be set.
Note: The configuration varies according to different devides.detals, please refer to thé&Jser
Manualof the devices.
Seps:
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Open the Event Management page and cliegknera Eventab.
Select the camera to be configured and seldcation Detectionas the event type.

3. Check the checkbdxnableto enable the function of motin detection.Check the checkbox
Enable Dynamic Analyste mark the detected objects with greeectangles in live view and
playback.

4. Select the arming schedule template from the ciabgwn list.

All-day Template For allday continuous arming.

WeekdayTemplate For workinghours continuousrmingfrom 8:00 AM to 8:00 PM

Template 01 td09: Fxed templates for special schedules. You can edit the templates if needed.
Custom Can be customized as desired.

If you need to edit or customize the template, S8enfiguring Arming Schedule Template

5. Select the Configuration as desired.

Note: For some camera, you can seldlirmal or Expertas the configuration type. Expert mode
is mainly used to configure the sensitivity and proportion of object on area of eaehfar
different day/night switchFor details, please refer to theser Manuabf the device.

6. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall whenotion detectionalarm occurs.

Tocapture the picture of the triggered camera when the selected eweours you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feajpters.1
Remote Storage.

7. dick-anddrag the mouse to draw a defined area for taeming region.

You can click the icol- = to set the whole video area as detection area, or click the o
clear all the detection area.

8. Drag the slider on the sensitivity bar to adjust the motion detection sensitivity. The larger the
value is, the maz sensitive the detection is.

9. Check the checkboxes to activate the linkage actions. For detail$abta6.1 Linkage Actions
for Motion Detection Alarm

10. Optionally, clickCopy b Yto copy the event parameters to other channels.

11. ClickSaveto save the settings.

Solect Event Typec Metion Datection ~ Camerad_1 Evend Configuration Copy o K s
o+ Enable
# Enable Dynamic Anzlysis
Arming Schedule: Afi-day Template v Ean
Confguration Normal Mode
Trigger Camera Cameral_1
Armming Region
3 _@ Sensitrity
= ]
L1 41 28
Triggne Atarm Cuipul Teigger Channel Recerd  Triggel Clignt Action
A Camerad! ¥ Audible Waming
A2 « Email Linkage

Table 6. 1Linkage Actions for Motion Detection Alarm

Linkage Actions Descriptions
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Enable the alarm output functiorgelect thealarm output portand the

Alarm Output .
external device connected to the paran be controlled

Channel Record | Start the recording of the selected cameras when alarm is triggered.

The client software gives an audible warning when alarm is trigg&adcan
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChater 17.2.7 Alarm Sound Settings.

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on ther&ap.

Alarm Triggered

The mage with alarm information popsp when alarm is triggered.
Popup Image

Alarm Triggered

. . Display the video on the Video Wall when alarm is triggered.
Video Wall Display

Configuring Arming Schedule Template

Perform the following steps to configure the arming schedule template:

If Template 01 to09is selected in the drogown list, start from step 1;

If Customis selected in the droplown list, start from step 2.

Seps:

1. dickEditto enter the Templates Management interface. Select the template to be set and you
can edit the template name.

2. Set thetime schedule for the selected template.
When the cursor turns tdioiiitititiéd, you carsetthe time period
When the cursor turns tclus 1, you can move theelectedtime baryou justedited. You can
also edit the displayed time point to set the accurate time period.
When the cursor turns tofeeaeaad, you can lengthen or shorten the selected time bar.

3. Optionally, you can select the schedule time bar,

*  to delete the selected time bar,

and then click the icor
or click the icon ®  to delete all the time bars,
or click the icon = to copy the time bar settings to the other dates.

4. ClickOKto save the settings.
You can clickBave as Schedule Templata the Custom Schedule interface, and then the
custom template can be saved as templatet©09.

Note: Up to8time periods can be set for each day in the arming schedule template.

Templates Management

All-day Template £ ﬁ
Wealday Template
. ]
Tempiate 01
o 2 4 6 B 10 12 14 16 u 0 n Pl
Repat: o+ |
Tarnglate 03 ] : T L O ] 0 17 W1 u 20 2, N
e e ——— e ——
Temnplate 04
] 2 4 1] L] 10 12 11 16 1 20 n 4
a T | ——
Template 05
o  — e e
Template 07 8 3 4 § ] 0 12 " 16 n 0 2 P
. ]
Temgplate 08
o 2 4 [ 5 10 12 W 1 n n E
Tempiae o9 B ——————————————————————
oK Cancel
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Cusiom Schedule

x B | Save as Schedule Tempiate

K Cancel

6.2 Configuring Video Tampering Alarm

Purpose:

Avideotampering alarm is triggered when the camera is covered and the monitoring area cannot be

viewed. The linkage actions, includinigran output and client action can be set.

Seps:

1. Open the Event Management page and click@anera Eventab.

2. Select the camera to be configured and seMitteo Tampering Detectionas the event type.

3. Check the checkbdnableto enable the function ofideotampering.

4. Select the arming schedule template from the diabpwn list.
If you need to edit or customize the template, S8enfiguring Arming Schedule Template

5. Select the triggered camera. The image or video from the triggered camera will pogbep or
displayed on the Video Wall whetfideotampering alarm occurs.
To capture the picture of the triggered camera when the selected evettirs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feapters.1
Remote Storage.

6. dick-and-drag the mouse to draw a defined area for the arming region.
You can click the icol= = to set the whole video area as detection area, or click the i"rto
clearthe detection area.

7. Drag the slider on the sensitivity bar to adjuke tampering alarm sensitivity.
Check the checkboxes to activate the linkage actions. For detail$abés.2 Linkage Actions
for Tampering Alarm

9. Optionally, clickCopyto Yto copy the event parameters to other cameras.

10. ClickSaveto save the settings.
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Solect Event Typec Video Tampering Det. | ~ Camavai_1 Everd Configuration Copy o K s
o+ Enale
Arming Schedule: All-day Template - Edit
Trigger Camera. Cameral_1

Arming Region

= P

N

Trigger Atarm Output o Trigger Chent Acion

A ~ Audible Waming
A2 ~ Email Linkage
~ Alarm on E-map

~ Marm Triggered Pop-up bm

Table 6. 2Linkage Actions for Tampering Alarm

Linkage Actions Descriptions

Enable the alarm output functiorgelect thealarm output portand the
Alarm Output ]
external device connected to the parén be controlled

Theclient software gives an audible warning when alarm is triggeYed.can
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter Z.2.7 Alarm Sound Settings.

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on ther&ap.

Alarm Triggered

The mage of the triggered camera pops up when alarm is triggered.
Pop-up Image

Alarm Triggered

. ) Display the video on the Video Wall when alarm is triggered.
Video WallDisplay

6.3 Configuring PIR Alarm

Purpose:

A PIR (Passive Infrared) alarm is triggered whreintauder moves within the detector's field of view.

The heat energy dissipated by a person, or any other warm blooded creature such as dogs, cats, etc.,
can be detected.

Note: The PIR Alarm function requires the support of connected device.

Seps:

1. Open the Event Management page and click@anera Eventab.

Select the camera to be configured and seleli® Alarmas the event type.

Check the checkbdxnableto enable the function of PIR alarm.

Input a descriptive name of the alarm.

a 0N

Select the triggred camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall whétiRalarm occurs.
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To capture the picture of the triggered camera when the selected evettirs you can also set
the capture schedule and the stage in Storage Schedule. For details, refeChapters.1

Remote Storage.

6. Check the checkboxes to activate the linkage actions. For detail3ab#6.3 Linkage Actions

for PIR Alarm

7. Optionally, clickCopytoX to copy the event parameters to other chagls.
ClickSaveto save the settings.

¥ Enadle
Alarm Name

Trigger Camera Camerat_1

PIR Alarm v Cameral_8464 Event Configuration Copy to. kd save

¥ Trigger Channel Record

¥ Camera01
¥ Email Linkage
¥ Alarm on E-map

¥ Aamm Triggered Pop-up Image

< Alarm Triggered Video Wadl Di

Table 6. 3Linkage Actions for PIR Alarm

Linkage Actions

Descriptiors

Alarm Output

Enable the alarm output functiorgelect thealarm output portand the
external device connected to the parén be controlled

ChannelRecord

Start the recording of the selected cameras when alarm is triggered.

Audible Warning

The client software gives an audible warning when alarm is trigg&adcan
select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter Z.2.7 Alarm Sound Settings.

Email Linkage

Send aremail notification of the alarm information to one or more receiver

Alarm on Emap

Display thealarm information on the #nap.

Alarm Triggered
Pop-up Image

The mage with alarm information pops up when alarm is triggered.

Alarm Triggered
Video Wall Display

Display the video on the Video Wall when alarm is triggered.

6.4 Configuring Video Loss Alarm

Purpose:

When the client software cannot receive video signal from the fiemd devices, the video loss
alarm will be triggered. The linkage actions, including alarm output and client action can be set.

Seps:

1. Open the Event Management page and cliéknera Eventtab.
2. Select the camera to be configured and seMitteo Lossas the event type.
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3. Check the checkbdxnableto enable the function of video loss alarm.

4. Select the arming schedule template from the ciabwn list.
If you need to edit or customize thhemplate, seeConfiguring Arming Schedule Template

5. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall when video loss alarm occurs.
To capture the picture of the triggered camera whée selected evenbccurs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feapters.1
Remote Storage.

6. Check the checkboxes to activate the linkage actions. For detail3ab#6.4 Linkage Actions
for Video Loss Alarm

7. Optionally, clickCopy b Yto copy the event parameters to other cameras.

8. ClickSaveto save the new settings.

Select Evenl Type. Video Loss w - Cameral_1 Event Configuration Copy o, kd Save
+ Enable

Arming Schedule: All-gay Template - Edit

Camerat_1

Trigges Alasen Cutpat + Trigger Client Action

At

A2 +# Email Linkage

+ Alatmn on E-map

Table 6. 4Linkage Actions for Video Loss Alarm

Linkage Actions Descriptiors

Enable the alarm output functiorgelect thealarm output portand the
Alarm Output ]
external device connected to the parén be controlled

The client software gives an audible warning when alarm is trigg&edcan
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter .2.7 Alarm Sound Settings.

Email Linkage Send aremail naotification of the alarm information to one or more receiver

Alarm on Emap Display thealarm information on the Enap.

Alarm Triggered

Theimage of the triggered camera pops up when alarm is triggered.
Pop-up Image

Alarm Triggered

i ) Display the video on the Video Wall when alarm is triggered.
Video Wall Display

6.5 Configuring Audio ExceptionAlarm

Purpose:
The abnormal sounds, such as the silence detection, environment noise detection, and current noise
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detection, can be detected

Enabling théAudio InputDetectioncan detects thexceptionsof audio input condition

Enabling theSuddenincrease ofSound Intensitycan detectghe sudden increase of the sound

intensity, and it consistof the following two settings.

Zz Sensitivity: Rangl to 100] the smaller the value the more severe the change shbel to
trigger the detection.

Zz Sound Itensity Threshold: Randé to 100] it can filter the sound in the environment, the
louder the environment sound, the higher the value should be. You can adjust it according to
the real environment.

Enabling theSudden Decrease @ound Intensitycan deectsthe sudden decrease of the sound

intensity, by which you can find the abnormal silent. E.g.: The electric generator makes loud noise

6KSY AlQa 62NJAy3II 6KAES Al aKz2dZ R 6S LIAR FOAGSydaAz

You @an set the sensitivitjevel [0to 100] according to the actual environment.

Note: The Audidexceptiorfunction requires the support of connected device.

Seps:

1. Open the Event Management page and cligknera Eventab.

Select the camera to be configured and sel&atlio ExceptionDetectionas the event type.

Check theelated checkbox to enable theelated function ofaudio detectionalarm.

Set the sensitivity and sound intensity threshold.

Select the arming schedule template from the dwg@wn list.

If you need to edibr customize the template, segonfiguring Arming Schedule Template

ok~ wn

6. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall whewdio exceptioralarm occurs.
To capture the picture of the iggered camera when the selected evexturs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feajpters.1
Remote Storage.

7. Check the checkboxes to activate the linkage actions. For detail3akle®.5 Lirkage Actions
for Audio Detection Alarm

8. Optionally, clickCopyto Yto copy the event parameters to other cameras.

9. ClickSaveto save the new settings.

Type: Audic Exceplion Dete. |~ Camevai_1 Evend Configuration Copy o K s
+ Enable Auco Loss Datecton

+ Susden Increase of Sound Intensity

Sensitay ——
Sound Intensity Thre. —— —

« Sudden Decreass of Sound Intensdy

Tpnaiedty — —

Armiing Schedule All-dzy Temglate - Edit

Trigger Camera Camerat_1 -
Trigger Alarm Ouaput Trigger Channel Record + Trigger Cliant Action
A Cameral1  Audible Waming

A2 + Email Linkage
o Alarm on E-map
+ Bjarm Triggered Pop-up Im

' Alarm Triggerad Video Wall

Table 6. 5Linkage Actions for Audio Detection Alarm
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Linkage Actions Descriptiors

Enable the alarm output functiorgelect thealarm output portand the
Alarm Output ]
external device connected to the parén be controlled

Channel Record | Start the recording of the selected cameras when alarm is triggered.

The client software givean audible warning when alarm is triggeréthu can
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter .2.7 Alarm Sound Settings.

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on therkap.

Alarm Triggered

Theimage of the triggered camera pops up when alarm is triggered.
Pop-up Image

Video WallDisplay

Alarm Triggered ) ) . o
Display the video on the Video Wall when alarm is triggered.

6.6 Configuring Defocus Detection Aarm

Purpose:

The image blur caused by defocus of the lens can be detected and a series of alarm action can be

triggered.

Note: The Defocus Detecticiunction requires the support of connected device.

Seps:

1. Open the Event Management page and cligknera Eventab.

2. Select the camera to be configured and seleefocus Detectioras the event type.

3. Check the checkbdznableto enable the function oflefocus detectioralarm.

4. You can set the sensitivity leveltf»100] according to the actual environment.

5. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall whetlefocus alarnoccurs.
To capure the picture of the triggered camera when the selected ewvmstturs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feajpters.1
Remote Storage.

6. Check the checkboxes to activate the linkage actionsdé&ils, seelable6.6 Linkage Actions
for Defocus Detection Alarm

7. Optionally, clickCopy b Yto copy the event parameters to other cameras.

8. ClickSaveto save the new settings.
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efocus Detection « Camerat_Heat Map Event Configuration Copyto. & e

Trigger Alarm Output

A1

Table 6. 6Linkage Actions forDefocus DetectionAlarm

Linkage Actions Descriptiors

The client software gives an audible warning when alarm is trigg&edcan
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter Z.2.7 Alarm Sound Settings.

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on ther&ap.

Alarm Triggered

The mage of the triggered camera pops up when alarm is triggered.
Popup Image

Alarm Triggered

. ) Display the video on the Video Wall when alarm is triggered.
Video WallDisplay

6.7 Configuring Face Detection Alarm

Purpose:

The camera will detect human faces within thmnitoring areaautomatically if the function is

enabled. Aseries of alarm actiowill be triggeredif the alarmistriggered

Note: TheFaceDetection function requires the support of connected device.

Seps:

1. Open the Event Management page and cligknera Eventab.

2. Select the camera to be configured and seleate Detectioras the eventype.

3. Check the checkbdxnableto enable the function oface detectioralarm.

4. Select the arming schedule template from the ciabgwn list.
If you need to edit or customize the template, S8enfiguring Arming Schedule Template

5. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall whéace detectionalarm occurs.
To capture the picture of the triggered camera when the selected evettirs you can also set
the cepture schedule and the storage in Storage Schedule. For details, refdraioters. 1
Remote Storage.

6. Set thesensitivity for face detectian
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get marked wittrectangle in the live view.

for FaceDetection Alarm
9. Optionally, clickCopy b Yto copy the event parameters to other cameras.
10. ClickSaveto save the new seithgs.

Solect Event Typa: Face Duection ~ Camerai_1 Everd Configuration Copy o K s
« Enabie
Arming Schedule All-gay Template v Edit
Trigger Camera:
Sensitty — —
Enable Dynamic Analiysks for Face Detection

Trigges Alarm Culput Trigger Channel Record

A1 Cameradt

A2 o Email Linkage

Check the checkboknable Dynamic Analysis for Face Detentibyou want the detected face

Check the checkboxes to activate the linkage actions. For detail$abtsb.7 Linkage Actions

o Marm on E-map
~ Aarm Triggered Pop-up Image

«f Marm Triggered Video Wall Di

Table 6. 7Linkage Actions for Face Detection Alarm

Linkage Actions

Descriptiors

Alarm Output

Enable the alarm output functiorgelect thealarm output portand the
external device connected to the parén be controlled

Channel Record

Start the recordingf the selected cameras when alarm is triggered.

Audible Warning

The client software gives an audible warning when alarm is trigg&adcan
select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter .2.7 Alarm 8und Settings.

Email Linkage

Send aremail notification of the alarm information to one or more receiver

Alarm on Emap

Display the alarm information on thergap.

Alarm Triggered
Pop-up Image

The mage of the triggered camera pops up when alartniggered.

Alarm Triggered
Video Wall Display

Display the video on the Video Wall when alarm is triggered.

6.8 Configuring Line CrossingDetection

Alarm

Purpose:

This function can be used for detectipgople, vehicles and objectsossinga pre-defined virtual
line. The crossingdirection can be set dsidirectional from left to right or from right to leftAnd a
series of linkage method will be triggered if any object is detected.

Note: This line crossindetectionfunction requires thesupport of connected device.
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Steps:
1. Open the Event Management page and cliegknera Eventab.
2. Select the camera to be configured and seldoe Crossing Detectioas the event type.
3. Check theeheckboxEnableto enable the function
Note: For the specific speed dome, you can cliokkto prevent the speed dome from moving
automatically during the configuration.
4. Select the arming schedule template from the ciabwn list.
If you need to edit or customize the template, S8enfiguring Armingchedule Template
5. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall when line crossing detection alarm occurs.
To capture the picture of the triggered camera when the selected evenirs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feajters.1
Remote Storage.
6. Configure the arming region.
Virtual Line IDClick the dropdown list to choose an ID for the virtual line.
Note: For somespecific speed domeou can click TZAo move the speed dome to the desired
scene which corresponds to a virtual line bthis way, you can configure the different line
crossing detection alarms for multiple views.
Virtual Line DirectionYou can seldé¢he directions as A%B, A->B, and B-A
z A<>B When an object going across thiee with both directiors can be deteted and
alarms are triggered.
z A->B Only the object crossing the virtulihe from the A sideo the B side can be
detected.
z B->A Only the object crossing the virtulihe from the B side to the A side can be
detected.
Set the sensitivity [10 100].
8. Click < and draw a virtual linen the preview windowOptionally, you can clict' and drag
the virtual line to adjust its position, ck "= to deletethe selected line.
Note: Select another virtual line ID and draw another one. Up to 4 lines can be drawn.
9. Check the checkboxes to activate the linkage actions. For detail$abés6.8 Linkage Actions
for Line Crossing Detection Alarm
10. Optionally, clickCopy toYto copy the event parameters to other cameras.
11. ClickSaveto save the settings.
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Select Event Type. Uoe Crossing Deted  «  Camwrat_1 Event Coniguation K Son
v Enaste
Unbock{168s|
Arrrang Schedute All-aay Template v EMt
Triggee Camera Camerat 1
Arming Reglon

Vinual Line © 1 - P2 Vital Line Dvectica. A«

Trigger Alarm Output v Togger Chent Acton

A1 ¥ Auaible Waming

v Emall Unkage

Table 6. 8Linkage Actions forLine CrossingDetection Alarm

Linkage Actions Descriptiors

Enable the alarm output functiorgelect thealarmoutput port and the

Alarm Output ]
external device connected to the parén be controlled

Channel Record | Start the recording of the selected cameras when alarm is triggered.

The client software gives an audible warning when alarm is trigg&edcan
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter Z.2.7 Alarm Sound Settings.

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display thealarm information on the #nap.

Alarm Triggered

The mage of the triggered camera pops up when alarm is triggered.
Pop-up Image

Alarm Triggered ) , . L
. . Display the video on the Video Wall when alarm is triggered.
Video Wall Display

6.9 Configuring Intrusion Detection Alarm

Purpose:
You can set a detecticarea in the surveillance sceffer Intrusion and once the area is been entered
longer than the set time duratigra set of alarm action is triggered.
Note: The Intrusion Detection function requires the swppof connected device.
Seps:
1. Open the Event Management page and cligknera Eventab.
2. Select the camera to be configured and selettusion Detectionas the event type.
3. Check the checkbdnableto enable the function of intrusion detection alarm.
Note: For the specific speed dome, you can cliokkto prevent the speed dome from moving
automatically during the configuration.
4. Select the arming schedule template from the ciabwn list.
If you need to edit or customize the template, S€enfiguring Aming Schedule Template
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5. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall when intrusion detection alarm occurs.

To capture the picture of the triggered camera when the selected evettirs you can also set

the capture schedule and the storage in Storage Schedule. For details, r€feapters.1

Remote Storage.

6. Configure the arming region.

z RegionID: Click the dropdown list to choose a region ID for the arming region.

Note: Forsome specific speed domgou can clickPTZo move the speed dome to the
desired scene which corresponds to a regioniiRhis way, you can configure the
different Intrusion detection alarms for multiple views.

z Trigger Time Threshold®ange[0 to 10s] the threshold for the time of the object loitering
in the region. If you set the value as 0, alarm is triggered immediately after the object
entering the region.

z Sensitivity:Rangd1 to 100] The value of the sensitivity defines the size of the object
which can trigger the alarm, when the sensitivity is high, a very small object can trigger the
alarm.

7. Click < and draw aguadrangleon the preview windowOptionally, you can clicl'= and drag
the quadrangleto adjust its positionpr click “= to deletethe selected region.

Notes:
z When you draw thequadrangleclick on the preview window to set the vertex to set the
quadrangle

z Select anotheregionID and draw another one. Up toctiadrangle can be drawn.

8. Check the checkboxes to activate the linkagdons. For details, ge€Table6.9 Linkage Actions
for Intrusion Alarm

9. Optionally, clickCopy toYto copy the event parameters to other cameras.

10. ClickSaveto save the new settings.

eruseon Detecnon ~ Camerat_Fisters Evant Coofpuration & o

1]

Trigge! Time Threshole s Seconds

< Raem Togpered Vioeo Vall Ot

Table 6. 9Linkage Actions for Intrusion Alarm

Linkage Actions Descriptiors

Enable the alarm output functiorgelect thealarm output portand the

Alarm Output ]
external device connected to the parén be controlled

Channel Record | Start the recording of the selected cameras when alarm is triggered.

Audible Warning | The clientsoftware gives an audible warning when alarm is triggewed: can
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select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter Z.2.7 Alarm Sound Settings.

Email Linkage Send aremail notification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on ther&ap.

Alarm Triggered

The mage of the triggered camera pops up when alarm is triggered.
Pop-up Image

Alarm Triggered ) , . L
i ; Display the video on the Video Wall when alarm is triggered.
Video WallDisplay

6.10 Configuring Scene Changdlarm

Purpose:

Scene change detection is used to detect the change of surveillance environment affected by the

external factors; such as the intentional rotatiohthe camera.

Note: The Scene Detection function requires the support of connected device.

Seps:

1. Open the Event Management page and cligknera Eventab.

2. Select the camera to be configured and sefeceneDetectionas the event type.

3. Check thecheckboxEnableto enable the function of audio detection alarm.
Sensitivity Rangd1 to 100] The higher the sensitivity, the easier the change of scene can
trigger the alarm.

4. Select the arming schedule template from the diabpwn list.
If you need to dit or customize the template, segeonfiguring Arming Schedule Template

5. Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed on the Video Wall when scene change alarm occurs.
To capture the picture of thiziggered camera when the selected everticurs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feapters.1
Remote Storage.

6. Check the checkboxes to activate the linkage actions. For detail$akex5.10Linkage Actions
for Scene Changglarm

7. Optionally, clickCopy toYto copy the event parameters to other cameras.

8. ClickSaveto save the new settings.
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Scene Change Dete.. |~ Cameral_Heat Map Event Configuration Copy to. Id save

All-day Template - Eant

Trigger Camera. Camerat_1

Trigger Channel Record

A>1 Camerad1

& Aarm Triggered Pop-up Image

¥ Alarm Triggered Video Wall Di

Table 6. 10Linkage Actions forScene Changélarm

Linkage Actions Descriptiors

Enable the alarm output functiorgelect thealarm output portand the

Alarm Output ]
external device connected to the parén be controlled

Channel Record | Start the recording of the selected cameras when alarm is triggered.

The client software givean audible warning when alarm is triggeréthu can
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter Z.2.7 Alarm Sound Settings.

Email Linkage Send aremail notification of the alarm information to one orore receivers.

Alarm on Emap Display the alarm information on thergap.

Alarm Triggered

The mage of the triggered camera pops up when alarm is triggered.
Pop-up Image

Video Wall Display

Alarm Triggered ) ) . -
Display the video on the Video Wall when alasnriggered.

6.11 Configuring VCA Detection Alarm

Purpose:
When the VCAalarmof the connected deviceccurs, aseries ofinkageactions can be triggered
Note: TheVCA Detectioffunction requires the support of connected device.

Steps:
1. Open the Event Management page and cligknera Eventab.
2. Select the camera to be configured and selCADetectionas the event type.
3. Check the checkbdxnableto enable the function of VCBetectionalarm.
4. Select the arming schedule template from tti@p-down list.
If you need to edit or customize the template, S8enfiguring Arming Schedule Template
5. Select the triggered camera. The image or video from the triggered camera will pop up or be

displayed on the Video Wall when VCA detection alaceurs.
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To capture the picture of the triggered camera when the selected evettirs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feapters.1

Remote Storage.

6. Check the checkboxes to activate the linkaggons. For details, seRble6.11Linkage Actions

for VCA DetectioAlarm.
7. Optionally, clickCopyt } Yto copy the event parameters to other cameras.
ClickSaveto save the new settings.

Select Event Type. VCA Detection v Cameral_1Event Configuration Copy to

i Save
« Enabdle

Arming Schedule All-day Tempiate v Eait

Trigger Camery Camerai_1

Trigger Alarm Output Trigger Channel Record < Trigger Client Action

A>1 Camera0t v Audidie Waming

¥ Email Linkage
v Alarm on E-map
¥ Alarm Trigpered Pop-up Image

¥ Marm Triggered Video Wail D

Table 6. 11Linkage Actions for VCAetection Alarm

Linkage Actions

Descriptiors

Alarm Output

Enable the alarm output functiorgelect thealarm output portand the
external device connected to the parén be controlled

Channel Record

Start the recording of the selected cameras when alarm is triggered.

Audible Warning

The client software gives an audible warning when alarm is trigg&adcan
select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter Z.2.7 Alarm Sound Settings.

Email Linkage

Send aremail notification of the alarm information to one or more receiver

Alarm on Emap

Display the alarm information on thergap.

Alarm Triggered
Pop-up Image

The mage of the triggered camera pops up when alarm is triggered.

Alarm Triggered
Video WallDisplay

Display the video on the Video Wall when alarm is triggered.

6.12 Configuring Alarm Input Linkage

Purpose:

When a device's alarm input port receives a signal from an extataahdevice, such as smoke

detector, doorbelletc., the alarminput linkageactions are triggered for notification.

Before you start:

Add the alarm inputs to the client, clitkaport on the Group Management interface, click tA&arm
Input tab and import alarm inputs into groups for management.
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Steps:

o0 A~ wDN PR

9.

Open the Event Management ga and click thélarm Inputtab.

Select the alarm input channel to be configured.

Check the checkbdxnable

Input a descriptive name of the alarm.

Set the alarm statuaccording to the alarm input device

Select the arming schedule template from the digwn list.

If you need to edit or customize the template, S8enfiguring Arming Schedule Template
Select the triggered camera. The image or video from the triggered camera will pop up or be
displayed orthe Video Wall when alarnimput occurs.

To capture the picture of the triggered camera when the selected evetitirs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feajters.1
Remote Storage.

Check the cbckboxes to activate the linkage actions. For details,Tsde6.12 Linkage Actions
for Alarm Input

Optionally, clickCopy b Yto copy the event parameters to other alarm inputs.

10. ClickSaveto save the settings.

Al_intersection Event Configuration Copy o K s

+ Enable

Alasm Hame:

Open Hormal Closed

= Trigger Channel Recond  Tripger Client Acticn

A1 < 1P CamgeaD? + Audible Waming

A2 IP Cameral2 + Emai Linkage

A>3 IP CameraD3 ¥ Alarm on E-map

Ard IP Camerald Az Triggered Pop-up Image

011 1P Camerals st Triggened Videa Wall Di

Table 6. 12Linkage Actions for Alarm Input

LinkageActions Descriptiors

Enable the alarm output functiorgelect thealarm output portand the
Alarm Output ]
external device connected to the paran be controlled

Channel Record | Start the recording of the selected cameras when alarm is triggered.

Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,

The client software gives an audible warning when alarm is trigg&edcan

please refer tadChapter Z.2.7 Alarm Sound Settings.

Email Linkage Send aremail naotification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on ther&ap.

Alarm Triggered

The mage with alarm information pops up when alarm is triggered.
Pop-up Image

Video WallDisplay

Alarm Triggered

Display the video on the Video Wall when alarm is triggered.
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6.13 Configuring Device Exception Linkage

Seps:

1. Open the Event Management page and clickExeeptiontab.

2. Select the device to be configured.

3. Slect the device exception type, including HDD full, HDD exception, illegaldegioe offline,
etc.

4. Check the checkbdznable

5. Check the checkboxes to activate the linkage actions. For detail$abtzb.13 Linkage Actions
for Device Exception

6. Optionally, clickCopy b Yto copy the event parameters to other devices.

7. ClickSaveto save the settings.

Intersachion Event ConSguration Copy o e s

Exception Type HDO Full
< Enable
Linkage Action
Trigger Akarm Output « Trigger Cant Action
>1 o Audible Waming

~ Ernail Linkage

- R

>3

4
D11
D21
D222
D31
D=1
D51

D52

Table 6. 13Linkage Actions for Device Exception

Linkage Actions Descriptiors

Enable the alarm output functiorgelect thealarm output portand the
Alarm Output external device connected to the paran be controlled
Note: Alarm Output is not available for Device Offline exception.

The client software gives an audible warning when alarm is trigg&edcan
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapter .2.7 Alarm Sound Settings.

Email Linkage Send aremail notification of the alarm information to one or more receiver

6.14 Viewing Alarm and Event Information

The information of recent alarms and events can be displayed. Click tha'-’:c'm Alarms and
Events Toolbar to show the Alarms and Events panel.
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. Alarm Time Alarm Source Alarm Datalls Alarm Content Live View SendE. . | MNofe

Alamm Event « Motion Deteciion . VideoiAudio Excepiion - Alarminpui - Device Excepion . VCAAlam o~ Dier Alarm

You can clicial to display the Alarm Event interface.

Or click l _ icon on the control panel to enter the Alarm Event interface.

G_ I5 B #s Motion Detection Alarm

I | Alarm Time Alarm Source Alarm Details Alarm Content Live View SendE.. Note

4 2015-08-31 16:03:06 Encoding Device:10.99.105.1... Trigger Camera: IP Camera1_10... Motion Detection Alarm Start

3 2015-08-3116:02:13 Encoding Device:10.99.105.1... Mation Detection Alarm Stop

3 2015-08-31 16:02:13 Encoding Device:10.99.105.1. . Trigger Camera: IP Camera1_10... Motion Detection Alarm Start

2 2015-08-31 16:00:26 Encoding Device:10.99.105.1 Motion Detection Alarm Stop

2 2015-08-31 16:00:26 Encoding Device:10.99.105.1... Trigger Camera: IP Camera1_10... Motion Detection Alarm Start

1 2015-08-31 15:59:.08 Encoding Device:10.99.105.1... Mation Detection Alarm Stop

+/ Motion Detection + VideolAudio Exception ~ Alarm Input ~ Device Exception + VCAAlarm ~ Other Alarm

Note: Before you can receivtbe alarm information from thedevice, you need to clickool>Device
Arming Controland arm the device by checking the corresponding checkbox.

Device Arming Control x

Device  Dacoding Device Siorage Server

< Al Anming Staliss
<1
o 2
+ Intersecon
3
¥ 1068133
o 1068134

o 1068135

+ 1006.6.138

On the Alarmsiad Events panel, the following toolbar buttons are available:

! Clear Info Clear the information of alarms and events displayed on the li
Enable/Disable Alarm ) ) )

s . Click to enable/disable image payp when alarms occur.
Triggered Popup Image

EB Ell Enable/Disable Audio  Click to enable/disable the audio warning for the alarm.

Fd &  Auto Hide/Lock Click to hide automatically/lock the Alarms and Events panel.
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Maximize Maximize the Alarms and Events panel in a new tab page.

:‘ B Show/Hide Click toshow/hide the Alarms and Events panel.

6.14.1Viewing Alarms Information

Different alarm types can be displayed on the panel: Motion Detection, YAdelio Exception,
Alarm Input Device ExceptigrivCA Alarm and Other Alariiou can check the checkbox to enable
the displaying of that type alarm.

Before you start:

To display the alarms, the event parameters need to be configured.

Steps:

1. Click theAlarmtab.

2. Check the checkboxes of different alarm types.

3. When an alarm occurs, the iccﬂ twinkles to call attentionThe alarm information, including

the time, source, details and content will be displayed.
4. Click & to get a live view of the alarm triggered camera.
Jrm—— on
Az iormation
Alarm Source: Encoding Device:10.333
TriggerCamers:  Camerat_10333159
Alarm Type Motion Detection Alarm
Aarm Time: 2016-08-24 152359
Caplured Image: Consigure
Priortize Display of Latest Alarn
PrevPage NextPage | Youhave 188 unread alarm messages Ext

You can view the live video of the triggered cam#i@u can cliclerev Pager Next Pagebutton

to view the next alarm information.

Notes:

z ThePicture Storageshould be checked for storing the alarm picturestaf camera on the
storage server. You can cliClonfigureto set the parameters. For details, please refer to
Chapters.1.2 Storingon Storage Device

z ThePrioritize Display of Latest Alariis unchecked by default.

You can check this checkbox to switch to vibelatest triggered alarnirhe alarm window
is in 4window division. The latest alarm will replace the earliest alarm window of the
displayed four windows.
5. Click to send aremail notification of the alarm to one or more receivers if the email
settings areproperly configured Setion 17.2.6 Email Settings
6. Click *% to displaythe video of alarm triggered camera on the Video Wil canenter the

Video Wall interfacéo check the alarm triggered video playing on the screen which stteas
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alarm window.The physical video wall sbdisplays the video.

Note: You should add decoding device and configure the video keailbetails, please refer to
Chapter 2 Decoding and Displaying Video on Video Wall

Click under théNote columnto input the descriptionfor the alarm.

7. To clear the alarm information, click the ic, or right-click on an alarm log and then click
Clear

6.14.2Viewing Events Information

Purpose:

The abnormal events of the client software, such as the live view failure, device disconnection, can

also be displaye

Seps:

1. Click theEventtab.
The event information, including the time and detailed description will be displayed.

2. To clear the event information, click the icc!, or rightclick on the event log and then click
Clear

\ﬂ/ L& B e Motion Detection Alarm

Time Description

2015-08-06 16:01:43 2 Connection failed: device off-line or connection imeout
2015-08-06 15:36:47 Camera1_2: Connection failed: device offline or connection timeout.
2015-08-06 1513:14  Camera?_2: Connection failed: device oftine or connection imeout
2015-08-08 15:13:07 Camera1_2: Connection failed: device offline or connection timeout
2015-08-06 14:59:55 Camera1_2: Connection failed: device of-line or connection timeout.
2015-08-06 14:58:26  Cameral_2: Connection failed: device ofHine or connection imeout
2015-08-06 14:58:20 Camera1_2: Connection failed: device offline or connection fimeout

2015-08-06 14:58:12  Camera1_2: Connection failed: device off-line or connection imeout

2015-08-06 14:55:31  Cameral_2: Connection failed: device off-line or connection imeout
2015-08-06 14:56:17 Camera1_2: Connection failed: device offline or connection timeout.
2015-08-06 14:55:10  Cameral_2: Connection failed: device ofHine or connection imeout
2015-08-08 14:56:04 Camera1_2: Connection failed: device offline or connection timeout
2015-08-06 14.48:14 Camera1_2: Connection failed: device of-line or connection timeout.
2015-08-06 14:37:00  Cameral_2: Connection failed: device ofine or connection imeout
2015-08-06 1417:31 Camera1_2: Connection failed: device offline or connection fimeout
2015-08-06 14:17:24  Camera1_2: Connection failed: device off-line or connection imeout
2015-08-06 14:17:19  Gameral_2: Connection failed: device off-line or connection imeout
2015-08-06 141710 Camera1_2: Connection failed: device offine or connection timeout.
2015-08-06 14:16:43  Camera?_2: Connection failed: device off-line or connection imeout
2015-08-06 13:35:26  IP Camera2_Intersection Gonnecting to the device. Error Code IVMS-4200.exe[302] (Camera is disabled or not connected )

2015-08-06 13:35:26 IP Camera2_Intersection Failed to get stream, start reconnection. Error Code iVMS-4200.exe(302].(Camera is disabled or not connected .}

~ Motion Detection  VideoiAudio Exception ~ Alarm Input « Device Exception « VCAAlarm ~ Other Alarm

6.14.3Viewing Pop-up Alarm Information

After enabling the event linkage #darm Triggered Pojip Image and enabling th&nable Alarm
Triggered Popup Imagefunction on the client, the alarm image will pop up when tteegresponding
event/alarm is triggered.

99



User Manual ofVMS4200

Alarm information " ox

W 42006 Fe | 1857 X

Encoding Device:10.333
Cameral_10.333.159
Motion Detection Alarm
2016-06-24 14.55:39

Configure

¥ Prioritize Display of Latest Alarm

You have 174 unread alarm messages Ext

You can view the live video of the triggered camémahe right panel, the alarm picture displays.

Notes:

z ThePicture Storageshould be checked for storing the alarm pictureshef camera on the
storage server. You can cliClonfigureto set the paraneters. For details, please refer to
Chapters.1.2 Storing on Storage Device

z ThePrioritize Display of Latest Alarris checkedby defaultand the alarm window is in
4-window division. The latest alarm will replace the earliest alarm window of the dispfayed
windows.

You caruncheck this checkbox to switch to view tberrenttriggered alarmyYou can cliclrev
Pageor Next Pagebutton to view the next alarm information.
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Chapter 7 E-map Management

Purpose:

The Emap function gives a visual overview of tleations and distributions of the itedled cameras,
alarm input deviceszones, and access control point®u can get the live view of the cameras on the
map, and you will get a notification message from the map when alarm is triggéveccan also
cortrol the access control points on theniap such as opening and closing door.

Click the ﬂ icon on the contropanel

or clickView->Emapto open the Emap page.

- 1016125 : \—ﬁ Add Map
e T N
2 11006072
1 2
BRalPem se¢ [seucnotson T}
Emap Page
1 Group List

2 Map Display Area
3 Emap Toolbar

7.1 Adding an E-map

Purpose:

An Emapneeds to be added as the parent map for the hot spots and hot regions.
Seps:

Open the Emap page.

Slect a group for which you want to add a map.

Click the icon@ in the Map Display Area to open the map adding dialog box.
Input a descriptive name of thedded map as desired.

Click the icon™ and select a map file from the local path.
ClickOKto save the settings.

2 o

Notes:
z The picture format of the map can orthg *.png, *jpg or *.bmp.
z Only one map can be added to a group.
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E-map bnfo ]

ap Hama Masn Map1

Pam ColsersishangrivDeskophla

0% Cancal

The map added is displayedtire Map Display Area. Use the mouse whaetlick '* ' or =, to
zoom in or zoom out on the map. You can efcdkidrag the yellow window in the lowetight corner
or use the direction buttons and zoom bar to adjust the map area for view.

State Forest

< >

* 10161.2% '

R HZ

<

>

>

<

& P Cameral 10161110

& P Camera2 10161110

& P Camera3 10161110
& A110161110

et
§ A2.10161110

& A3.10161110

@
» A10161110 )

Moxw
B AS10161110 )
B 4510161110

5 A710161110 r R, T
® Ory Broo eayre
2 Su) Certer Y
B 4310161110 (o i 4 5 il

& 4510161110 Falbor, Wid Forest

& AI0.10161110
& All 10161110 acde LLA.‘\‘ 0l
& A1210161110 ~ J Madan
B A1310161110 !

& Al4.10161110

& A5 10161110

Click the buttorEdit Mapor Map Previewin the Emap toolbar to enter the map editing mode or
map preview mode.
E-map Toolbar in Map Editing Mode:

*®
R

On the Emap page, the following toolbar buttons are available:

=
3
I
Ed
<
A

Modify Map Modify the map information, including the map name and file patt
Delete Map Delete the current map.

Add Camera Add a camera as the hot spot on the map.

Add Alarm Input Add an alarm input sensor as the hot spot on the map.

Add Access Control Poin Add an access control poias the hot spot on the map.

Add Zone Add a zonas the hot spot on the map.

Add Hot Region Add a map as the hot region on the current map.

Modify Modify the information of the selected hot spot or hot region.
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K4 Delete Delete the selected hot spot or hot region.
" Clear Alarm Info Clear the alarm information displayed on the map.
Back to Parent Map Go back to the parent map.

7.2 The Hot Spot Function

Purpose:
The cameras and alarm inputs can be added on the map and are called the hot spots. The hot spots
show the locations of the cameras and alarm inputs, and you can also get the live view and alarm

information of thesurveillancescenarios through the hot spst

Notes:

z

For managing and previewing the access control point hot spot, please refdraipter 5.5
Displaying Access Control Point emé&p.

For managing and previewing the zone hot spot, please ref@htpter B.4 Displaying Zone
on Emap.

7.2.1 Adding Hot Spots

Adding Cameras as Hot Spots

Seps:

W

Clickthe EditMap button in the Emap toolbar to enter the map editing mode.

Click the iconﬂ in the toolbar to open the Add Hot Spot dialog box.

Check the checkboxes to select the cameras to be added.

Optionally, you can edit hot spot name, select the name color and select the hot spdtyicon
doubleclickingthe correspondindield.

ClickOKto save the settings. The camera icons are added on the map as hot spots and the icons
of added cameras changésm & 0 © inthe group list. You can cligind-drag the camera

icons to move the hot spots to the desired locations.

You can also cliebknd-drag the camera icons from the group list to the map directly to add the

hot spots.

® Linked Camera Hol Spol Namig Het Spot Color Hol Spoticon ~

+ DVR_Cameral DVR_Cameral W Green &

+ DVR_Camera2 DVR_Camaral B Greon &

< DVR_Camerad DVR_Camerad B Green &
CVR_Camarad DVR_Camarad B Green &
DVR_Cameras DVR_Cameras B Gren &
OVR_Camerafl DVR_Camerab B Green &
DVR_Cameta? DVR_Camiera? W Gen @&
DvR_Camerad DVR_Cameral B Green @
C'.'R_Sa'ner.w D'\«R_CG".‘\EF.'-! - e ]
DvR_Cameraid OVR_Cameraid B Green @
DVR_Cameratl DVR_Camerati W Green &

O Cancel
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Adding Alarm Inputs as H&pots

Seps:

w N

E

Clickthe EditMap button in the Emap toolbar to enter the map editing mode.

Click the icon in the toolbar to open the Add Hot Spot dialog box.

Check the checkboxes to select the alarm inputs to be added.

Optionally, you can edit hot spotame, select the name color and select the hot spot iopn
double-clickingthe correspondindield.

ClickOKto save the settings. The alarm input icons are added on the map as hot spots and the
icons of added alarm inputs changes frc_é to ® in the group list. You can clieaknd-drag

the alarm input icons to move the hot spots to the desired locations.

You can also clieggknd-drag the alarm input icons from the alarm input list to the map directly to
add the hot spot.

e

Linked Alaam input Hot Spol Namé Hot Spot Color Het Spot icon =
| DVR_A1 DVR_A1 W Green @
DVR_A2 DVR_A2Z W Grosn [ ]
DVR_A3 DVR_A3 B Green @
OVR_A DVR_A4 W Green [ ]
DVR_AS DVR_AS W Green B
DVR_AS OVR_A% W Green B
DWVR_AT DVR_AT @ Green &
OVR_A8 DVR_Ag W Green @
DVR_AD DVR_A9 W Greem B
DVR_ATD DVR_A10 @ Green R
DVR_AM DVR_ATH W creen B

O Cancel

7.2.2 Modifying Hot Spots

Purpose:

You camodify the information of the added hot spots on the map, including the name, the color,

the icon, etc.

Seps:

1. Clickthe EditMap button in the Emap toolbar to enter the map editing mode.

2. Select the hot spot icon on the map and then cI-‘ in the toolba, rightclick the hot spot
icon and selecModify, or doubleclick the hot spot icon on the map to open the Modify Hot
Spot dialog box.

3. You can edit the hot spot name in the text field and select the color, the icon and the linked
camera or alarm input.

4. dick OKto save the new settings.

To delete the hot spot, sett the hot spot icon and click
spot iconand selecDelete.

in the toolbar, or rightclick thehot
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Modify Hot Spot " Modify Hot Spot ®
Hiot Spot Nama: OVR_Cameral Hot Spot Mama: ovR_D2
Linked Camafa Linked Alarm input:
+ DVR_Camarat 3 OVR_A1
DVR_Camerad DVR_A2
DVR_Cameras OVR_A3
DVR_Camerad DVR_A
DVR_Camefal DVR_AS
OWR_Camera8 DVR_AS
DVR_Camerad DVR_AT
CVR_Camerall DVR_A8
OVR_Camerati OVR_A3
DVR Camerat2 = OVR ATD
Mot Spot Color [l Green - Hot Spatleon: | & - Mot Spet Colar [l Green ~ Hot Spaticon: | @
oK | Cancel Ok | Cancel

7.2.3 Previewing Hot Spots

Seps:

1. Clickthe Map Previewbutton in the Emap toolbar to enter the map preview mode.

2. Doubleclick the camera hot spotw right-click it and seledtive View and you can get the live
view of the cameras.

3. [Ifthere is any alarm triggere@nicon will appearandtwinkle near thehot spot. Click the
alarm icon and then you can chec¢ke alarm information, including alarm type and triggering
time.

Note: To display the alarm information on the map, the Alarm ema&p functionality needs to be set

as the alarm linkage actioRor details,refer to Chapter6 Event Management

| Highway

Ausge
Mourtan

Sedoen Buestons
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7.3 The Hot Region Function

Purpose:
The hot region function links a map to another map. When you add a map to another map as a hot
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region, an icon of the link to the added map is shown onrttaén map. The added map isalled child
map while the map to which you add the hot region is the parent map.

Note: A map can only be added as the hot region for one time.

7.3.1 Adding Hot Regions

Before you start:
Addamap toanothergroup.

Seps:

1. Clickthe EditMap button in the Emap bolbar to enter the map editing mode.

2. Select an added map as the parent map.

3. Click the iconﬂ in the toolbar to open the Add Hot Region dialog box.

4. Check the checkbox to select the child map to be linked.

5. Optionally, you can edit the hot region name, amdest the hot region color and icdry
doubleclickingthe correspondindield.

6. ClickOKto save the settings. The child map icons are added on the parent map as the hot

regions. You can clignd-drag the child map icons to move the hot regions to desired locations.

Add Hat Region *
Linked Map Hol Régon Name Hol Region . Hol Region lcon
Mapi Mapi [ L
Wap? Wap2 W Geean L. ]

oK Cancel

7.3.2 Modifying Hot Regions

Purpose:

You can modify the information of the hatgions on the parent map, including the name, the color,

the icon, etc.

Seps:

1. Clickthe EditMap button in the Emap toolbar to enter the map editing mode.

2. Select the hot region icon on the parent map and then c‘< in the toolbar,right-click the
hot spot icon and seledflodify, or doubleclick the hot region icon to open the Modify Hot
Region dialog box.

3. You can edit the hot region name in the text field and select the color, the icon and the linked
child map.

4. ClickOKto save the new settings.

To delete the hot region, select the hot region icon and &( in the toolbar, or rightclick the
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hot spot iconand selecDelete.

Modify Hot Region *

Hot Reghon Nama Wap1
Linked Map
< Mapt
Map2
Hot Region Color: [l Green - Hol Region lcon: | 18 e
Ok Cancel

7.3.3 Previewing Hot Regions

Seps:
Clickthe Map Previewbutton in the Emap toolbar to enter the map preview mode.

2. Click thehot region icon to go to the linked child map.
3. The hot spots can also be added on the hot regions.
4. You can click the ico in the toolbar to go back to the parent map.

You can also click the iC(- in the toolbar to clear the alarm information.
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Chapter 8 Hik Cloud

Purpose:

The client software also supports to registertik CloudP2Paccount, log into youHik CloudP2P

and manage the devices which support tHi CloudP2Pservice.

P2P

8.1 Registenng a Hik Cloud P2PAccount

Purpose:

If you do not have &lik CloudP2P account, you can register one.
Steps:

1. Open the Device Management page and clickSkevertab.

2. ClickAdd New Device TypeselectHik Cloud P2P Devicand clickOK

3. ClickHik Cloud P2P Devicen the list and then clicRegister

Device for Management (0)

Hik Cloud P2P

unt: NotLogged in

Login Register

Register ik Cloud PZP Acoount

Hile Cloud P2P Account TI
Password

Confirm Pazsword

Email

Wenfication Code.

Email Verificaion Coga.

“Q{ Refragh

Gel Vendcation Code

Flegister Cancal

4. Enter therequired information to register an account.

Hik CloudP2PAccouwnt: Edit a user name for your account as desired.
Passwordand Confirm Enter the password for your account and confirm it.

Emait Enter your email account to register the account.

Verification Code Enter the verification code shown in the pictulkit is not clear, you can click

Refreshto get a new one.

Email Verification CodeClickGet Verification Cod@nd enterthe verification code received by

your email.

A\

< For your privacy, we strongly recommend changing the password to something of your own

choosing (using a minimum of 8 characters, including upper case letters, lower case letters,

numbers, and special characters) in order to increase the security of palurcp

<  Proper configuration of all passwords and other security settings is the responsibility of the

installer and/or eneuser.
5. ClickRegisterto get aHikCloud P2P account.
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8.2 Logginginto Hik Cloud P2PAccount

Steps:
1. dickLoginandenter theHikCloud P2P account and password.
2. dickLoginto log into your account.
Notes:
z The software will login theélik Cloud P2P accouautomaticallynext time

z If youforget your password, clidkorgot Passwordo verify your accounand reset your
password

Hik Cloud P2P Accounkdit user name of your account.

SecurityCode Enter thesecuritycode shown in the picturdf it is not clear, you can click
Refreshto get a new one.

Email Verification CodeClickGet Verification Codend enterthe verification coé
received by your email.

Passwordand Confirm ClickNextand enter a new password for your account and confirm
it.

Forgot Password 5 Modify Password Ll
Hik Cloud P2P Account. ||
Sscurity Code m Py | Refresh Password
Get Verificaon Code Confirm Password.
Emall Venfication Code
[ Cancel oK Cancel

A

< For your privacy, we strongly recommend changing the password to something of your own
choosing (using a minimum of 8 characters, including upper case letters, lower case letters,
numbers, and special characters) in order to increase the security of npalurcp

< Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or enelser.

3. After login, you can clickoginto switch to another account or clidcklogoutto log out of your
HikCloud P2P account.

8.3 Device Management

Seps:
1. dickAdd Deviceand input the serial No. and verification code of the device.
Notes:

z Only the device that supports theik CloudP2Pservice can be added.
z The serial No. and the verification code is markedfmmlabel of you device.
z The device can only be added to oR& Cloud P2P account.
2. (ickOKto add the device and thsuccessfully added device will list on the device management
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interface

Note: Agroup named as your account name is created by default, you can import the cameras
of the added devices to the default group or other groufs. group management, pleasefer
to Chapter3.2 Group Management

For live view, pleaseefer to Chapterd LiveView, for playback, pleasesfer to Chapters.2
Remote Playbac¢Kor emap settings, please refer ©hapter7 Emap Management

Click to select a device and clicknfigto pop upthe remote configuration interface of the
device.You can do some remote configuratioft the device. For detailed settings about the
remote configuration, please refer to tHéser Manuabf the device.

Note: This functiorshouldbe suported by the device.

If you want delete the device, select the deVgeand cliclbelete DeviceYou can also enter
the keyword of the device name in thelter field to filter the required devices.

Device for Management (4)

Hik Cloud P2P Account mas 7

4 AddDevice X Delete Device £ Config Login Logout
Device Name P « | Seral No
DS-T108MI-SMN-P{47 8) 107 164 47 8
DS-T608MI-SE-P(44 0) 52 22 44 0
2332+ 52, 22 45 4
DS-T204HGHI-SH-A(47 7 52 27 47 7
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Chapter 9 VCA Devices Management

Purpose:
The VCA (Video Content Analysis) devices can be added to the clid@Aoonfiguration including
VCA resource allocation, rule settings, VQD (Video Quality Diagnostics), etc.

Allocating VCA Resource

Before you start:You should adthe VCA device to the softwarBleaserefer to Chapter3.1Adding
the Devicdor adding theVCA device as Encoding Device.
PurposeBefore you can set the VCA configuration for the added device, you need to configure the
VCA resource of the device which means to enable the VCA function of the corresponding cameras.
Option 1
Steps:
1. IntheDevice MinagementConfiguration interfaceselectServertab.
2. dick to selecthe VCAdeviceandclickRemote Configuratiorio activate theRemote
Configurationwindow.
3. Inthe Remote Configuration window, cli/CA Configo expand the VCA configuration ligt.
the camera dropdown lisgelectVCA Resource Allocatido allocate the VCA resource.
4. Inthe Resource Informatioarea you can view the VCA type and VCA resource usage of the
device.
Example:n the figure shown belovthe VCA type of the deviceligat Mapandfour cameras
are available for configurig VCA settingghe cameral has been enabledvith VCA function

Resource Information:

© Heat Map n

VCA Resource Allocation:
Camera Mo. Heat Map

Cameral

(Current Camearal <

Camera2
Camera3

Camerad

Save

5. Inthe VCA Resource Allocation panel, ch¥:kcheckbox to enable the VCA function of the
camera.
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6. dickSaveto save the setting

Configuring VCA Settings

After allocatingthe VCA resource, you can configure the VCA settings for the camera.

Steps:

1. IntheDevice Managementonfiguration interfaceselectServertab.

2. dick to selecthe VCAdeviceandclickRemote Configuratiorio activate theRemote
Configurationwindow.

3. In the Remote Configuration window, cliZkCA Configo expand the VCA configuration list.
Note: TheVCA configuration listaries according to different VCA devices.

You can sethe VCA configuration for the camera according to the provided instruction.

ClickEnable Wizardind the wizard will guidgouto set the quick VCA configuration for the camera.

o @S Syt
gl Basic Information
* W Hetwork
+ Mo Senage Dienice Model DS-2CC 683
* W Evert Camera Nmber 4
. %8 Cco VEAVersion V1.0.1 buila20150901
* W Image g
Dircd Version: W54 14 buld20 160427

- W VCA Config

& Camerai Configuraticn Conbrol Vérsion: V3317 buld20180622

B -

Detectian Region
Canfigured VOA Type. == HeatMap Edn

Dretectian Time

S Advanced Configueation
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Chapter 10 Transcoder Management

Purpose:

Transcodeis designed for regime transcoding of different stream¥Vith the use otranscoder,
streams and control signals from different manufactures and different surveillance systems can be
effectively integrated and standardize®¥MS4200 client softwaresupportsto add transcoder and
configurethe transcodingiunction for it.

10.1 Adding Encoding Deviceto the Transcoder

10.1.1Adding the Transcoderto the Client Software

Steps:

1. Clickthe & iconon the control panel to enter th®evice Management interfaand click
the Servertab.
ClickAdd New Device Typen the Organization lisind selecfTranscoder

3. ClickOKto save the settings, and the added transcoder typdisplayedon the Organization

list.
Il Server | Qroup
Organizalion
B Encoding Daicailoar Sta
il Gatoding Davida

BB Cancading Baver

el Vidao Wall Cantraliar

g TNa-pany CRgading Lavica
il Uocuiity Contiol Panal

&= indoor StationManter Siation
il fiorags fara

- Blidam Kailia Daiva

&= Add New Daevice Type

4. dickTranscodefand dick Add Deviceo add the transcoder to the management list of the
software.
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Adding Moda:
= EPDomain IP Segmant
Nicknanme
Agdress
Part 2000
User Mame Stmin

Password Lot

Add Cancel

Slect the adding mode by IP/Domain or by IP segment, and configure the corresponding
settings for the device.
For the detailed configuration about the adding modes, please refer tdalewing sections:
z By specifying the device IP/Domain address,3eetion3.1.3 Adding Devices Manually.
z By specifying an IP segment, sction3.1.4 Adding Devices by IP Segment
5. The successfully added transewdtan be viewed in the list:

Device for Management (1)

Add Device Modify Delete Remaote Config Settings Filter
Nicknarﬁe IP Device Serial No. Met Status
Transcoder 10.7.36.222 DS-6864T0020140108BCRR428258400WU

10.1.2mporting the Encoding Channelto the Transcoder

Before you start:

Thecameras of encoding devices shoulddrganized into groupbefore being imported to the

transcoderFor detailed configuration, pleasefer to Chapter3.2 Group Management

Steps:

1. On theDeviceManagementnterface, select a transcoder from the device list aickSettings
to enter thetranscodersettingsinterface

2. Select ggroup or a camerfrom the Group list and click thenport button to import the
selected camera ahe cameras of thgroup, or clickimport All to import the cameras oéll
groups to the transcoder on the right.

3. Optionally, you can click to select the stream and c*kto remove it from the transcoding list.
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You can e vew ihe camera-on ihe Main View interface afler importing it 1o e ranacoder

Camera Group Transcoding Streamis] 3¢
Source = |in...| Resclution Bitrats Package Format | Video Encoding T,
Lo Channel Zerol_interse. . 1 Auto 2048KBpS PS STD_HZ64
& Cameral_g464 P Camerat_intersection 1 Auto 20deKEps Py STD_H264
8108 P Cameral_intersecbon 1 Auto 2048KEES Pg STD_H264
Lot IP Camera2_intersection 1 Auto 2048KEps Ps STD_H264
@ P Camenat_Intersact |PCamerad_intérsecson 1 Auto 2048Kpps PS STD_H264
\mpoet IP Camerad_intersecion 1 Auto 204BKbps PS STD_H204

& P Camerad_intersect
& P Camerad_intersect import AR
& Channel Zero1_inters

& P Cameralé_lnterse.

Heat Map Selected Transcoded Sveam
[ 4
i Resclution At -
Peopte Counting
Bitrate: 2048KDpS
ATHOVR
1075233 Package Format PS -
107 5236 Video Encoding Type STD_H264
LesidS Protoced Type: TCP - Advanced Semings
15058010066 Video Stream Main Stream oo
a1 :
! Qulan Video Stream Via Steam Media Server Bave

10.2 Configuring the Transcoded Stream
Parameters

Steps:
1. On the TranscodeBettingsnterface, select atreamfrom the list and you can configure its
parameters in theSelected Transcoded Stream area.

Sefected Transcoded Stream

Resoution AUt v

Bitrate 2048KBps -

Package Format P53 ”

Vidao Enceding Type STD_H2464 -

Pratocr Type: TP z Agvanced Semings

Vidao Stidam Klain Stréam - Copyto
Obtain Video Siream Via Stream Media Serser Save

2. Configure the parameters of the transcoded streasneededincludingthe resolution bitrate,
package format, video encoding type, protocol type &iko streanfrom the dropdown list.
3. (Optional)Check the checkbogf Obtain Video Stream Via Stream Media Servieyou want to
use the stream media server to forward the video stream.
Note: You should add stream media serveto the client before you can select tlstream media
server
4. dickAdvanced Setting$o enter theadvanced settings of the selected transcoded stream
(1) Edit the parametersf the transcoded strearon demands, including the stream type, video
quality, bitrate type, frame rate, frame type, audio encoding typefile and | frame
interval.
You can also remain the default parameters of stream
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Advanced Parameters x

Stream Type. Auto -
Video Quality: Auto ~
Bitrate Type: Constant 4
Frame Rate Auto v
Frame Type: P ~
Audio Encoding Type: G7221 -
Profile: Auto ~
| Frame Interval 30
OK Cancel

(2) ClickOKto save the settings.
(Optiona) Gick the Copy toon the Selected Transcoded Stream settings &wezopy the
settings of the currenstreamto other stream(s).

Copy to... x

Copy the stream parametrs of Channel Zero1_Intersection to other streams

5.

All Index Resolution Bitrate Package Format | Video Encod

IP Camera_. 1 Auto 2048Kbps STD_H264

IP Camera. Auto 2048Kbps STD_H264

IP Camera. Auto 2048Kbps STD_H264

IP Camera. Auto 2048Kbps STD_H264

IP Camera. Auto 2048Kbps STD_H2864

Cancel

OK

6. ClickSaveto save the settings.

10.3 Operating the Transcoded Stream

Purpose:

After successfully transcoding, the live view of tteamera uses transcoded stream.
Steps:

1. BEnter the Main Viewinterfaceandselecta transcoded camera for live vielor detailed
configuration, pleaseefer to Chapter4 Live View

Note: If the camera i$n live view before transcadg, pleasestop the live view first and then
start the live viewagainto view the live video of the camera via transcoded stream.
Duringthe live view, you can rightlickon thecamera node and sele@ranscoding Statu®

view the transcoding status

Transcoding Status x

Camera Name: IP Camera1_Intersection Transcoder Name: Transcoder

Mode: Active Transcode Connection Num... 1

Encoding Information Resolution Bitrate(Kbps) | Frame Rate Package For... | Audio Encodi...| Vide
Source Enceding Information 1280* 720 2036 25 PS Invalid §TD
Target Encoding Inforamtion 1280* 720 1583 25 PS OggVorbis §TD

3. For emap ®ttings, please refer t&€hapter7 Emap Managementfor displaying on video wall,
please refer tadChapter 2 Decoding and Displaying Video on Video Wall
Note: Displayinghe transcoded stream on video wall should be suppotigdhe decoder.
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Chapter 11 Forwarding Video Stream

through Stream Media Server

Purpose:

There is always a limit of the device remote access number. When there are many users wanting to

get remote access to the device to get the live view, you can add the stream media server and get
the video dita stream from the stream media server, thus to lower the load of the device.

11.1 Adding the Stream Media Server

Before you start:

Thestream mediaserver application softwaraeeds to be installed andig packed in the iVM&200
software packageWhen installing the iVM8200, check the checkb&tream Media Serveto
enable the installation of stream media server.

Seps:

1. Click the shortcut icorvg on the desktop to run the stream media server.

Notes:

4
4

You can alséorward the video through the stlam mediaserver installed on other PC.

If the stream media serveport (value: 554)s occupied by other service, a dialog box will
pop up. You should change the port No. to other value to enthe@roper running othe
stream mediaserver.

2. Open theDevice Management page and click ervertab.

3. ClickAdd New Device TypeselectStream Media Serveand clickOK
ClickStream Media Serveon the list and then clickdd Device
You can add the stream media server in the following two ways:

z

z

AddingStream Media Server by IP Address

Perform the following steps to add the stream media server:

1) SelectlP Addresss the adding mode.

2) Input the nickname and IP address of the stream media server. The default port value
is554.

3) ClickAddto add the stream meid server to the client software.

Ading Moce:

% IPAsdross IP Sggment

hiciname:

IP Address

Add Cancel

Adding Stream Media Server by IP Segment
Perform the following steps to add the stream media server by IP segment:
1) SelectlP Segmenas the adding mode.
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2) Input the start IP and end IP. The default port valugbi4

3) ClickAddto add the stream media server to the client softwafbe steammedia
serverof which the IP address is between the start IP and end IP will be added to the
client

Ading Moce:

PAsdress = IP Segment

Stadt 1P I

End IF:

Add Cancel

Note: For one client, up to 16 stream media servers can be added.

11.2 Adding Cameras to Stream Media Server
to Forward Video Stream

Purpose:

To get the video stream of a camera via stream media server, you nesthiectthe camera to the
stream media server.

Steps:

1. Select the stream media server from the list.

ClickConfigureto enter the Stream Media Server Settings interface.

Select the cameras of which the video stream is to be forwarded via the stream media server.
ClickOKto save the new settings.

o~ 0N

Go the Main View page and start the live view of the camagasn. You can check the channel
number of the video stream forwarded through or sent from the stream media server.
Notes:
z For one stream media serverp to 64channels of video stream can be forwardiédough it

and up to200 channels of video streamrcaée sent to clients from it
z Ifthe camera is offline, the client can still get the live video via the stream media server.

Ineaming Sream Number, 0 15-1 5:48

Dutgewng StreamNumaer. 0

Stroam Madia Server Settings e |

-

Canfigure Azaul

ARl

Operation Cliend iP Clhend Port Timg
L] DVR:-Encoding Channel

« @ DVR_Cameora2
& & DVR_Camerad
& DVi_Camgrad
& DVR_Camaras
& DVR_Cameras
& DVR_Camara?
& DVR_Camerad
& DVR_Camfiafad
& DVR_Camaral0

& DVR_Camaiatl

OK Cancal
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Chapter 12 Decoding and Displaying
Video on Video Wall

Purpose:

The Video Wall module provides the video decoding functionality, andeleded video can be
displayed on the Video Wall for an attentigmabbing performance.

dick the === jcon on the control panebr clickView->Video Wallto open the Video Wall page.

“.'_.J Defaull Video Wall W Enfer Video Wall Config |

& P Cameral_inters
& [P Camera2_inters
& P Camerad_intsrs
& P Camerad_lnters
Heallap
056024
+ _l Pacple Courling
* o ATHDVR
£ =l 1T 5233
+ o I0T5E3S
2 tesi4500
i 15580109086
— ym
- Stered Camaeda
+ ) 6504 ATM
0T 5E4E
* o 1075240
T 5252
& i M7 5260

AT 5B A4

12.1 Adding the Encoding Device

Purpose

You should add the encoding device for decoding and displaying on the videti yail.do not add
the encoding devices in the Device Management page, you can add them in Video Wall page.
Steps:

1. Inthe Camera arealick E| to activate the adding device milow.
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Add x
Adding Mode:
@ IPIDomain IP Segment IP Server HIDDNS
Add Offline Device
Mickname: [|
Address
Port: 8000

User Name:

Password:
~ Exportto group

Setthe device name as the group name and add all the channels
connected to the device to the group

Adding encoding device in Device Management interface is alse available.

Add Cancel

2. Select the adding mode and configure the corresponding settings for the device.
For the detailed configuration about the 4 adding modes, please refer to the following sections:
z By specifying the device IP address, Seetion3.1.3 Adding Devicddlanually.
z By specifying an IP segment, ssection3.1.4 Adding Devices by IP Segment
z By IP Server, segection3.1.5 Adding Devices by IP Server.
z By HIiDDNS, seéection3.16 Adding Devices by HIDDNS.

(Optional) If you want to add the thirdarty encoding device, please perform the following steps:
1. Go to the Device Management page and click$leevertab.
2. ClickAdd New Device TypeselectThird-party Encoding Devicand clickOK
3. lectThirdparty Encoding Device in the organization panel dittk Add Deviceo activate
the Add Device window.
z For IP/DomainEdit the nickname, IP addrég®mainname port No., user name,
password, channel numbestart fromand protocol for the device.
z For IP Segmeng&dit thestart IP, end IRort No., user name, password, channel number
start fromand protocolfor the device.
Note: If you edit 4 inStart Fromfield, it means that the starting channel No. is 4.

Adding Mo Adding Mods:

+ WPiDomain IP Segmant PDomain # IP Segmaent
Hackname: i Start P ]
Adaress. EndIP:

Post: 8000 Poet 8000

User Name Liser Name:

Password Password

Channel Number 1 Channel Number 1

Start From: 1 Start From: 1

Protocel Type: Ans - Protecol Type: As

o+ Exportlo Gioup ~ Exporio Group

Sel fhe device name as the group name and add all ihe channeis Create group with device 1P,
connectsd to the davice to the group

Add Cancel Add Cancel
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12.2 Adding the Decoding Device

Purpose:
Todecode the video of the encoding device atidplay thedecodedvideo on the Video Wall, the
decoding device needs to be added to the client.

Seps:
1. dickEnter Video Wall Confitp enter the decoding device and video wall configuration
interface

2. In the Decoding Output area,lick to activate the Quick Adding of Decoding Device window.

Dutce Type Decoder
Adding Made
= IPDomasn P Sagment
Hicknarms [
Addraas
Part BOOO
Uiser MHama admin
Passwoad LT T

Adding decoding device in Device Managemend imterfaca s also avallable

Ada Cancel

3. Set the device type aBecoderor Cascading Server

Note: To added cascading server here, pleasteethe Device Management page and click the
Servertab. ClickAdd New Device TypeselectCascading Servend click OK.
For Decoder there aretwo adding modes availabl&elect the adding mode and configure the
corresponding settings for the device.
For the ddailed configuration about the twadding modes, please reféo the following
sections

z By specifying the device IP addresslomain seeSection3.1.3 Adding DeviceManually.

z By specifying an IP segment, Ssction3.14 Adding Devicgby IP Segment
For Cascading Serveyou can add the device via IP addrdss.detailed configuration, see
Section3.1.3 Adding DeviceManually.

Edit the Output of the Decoding Device

Steps:

1. Inthe Decoding Output area, clict! before the decoding device to list the outputs of it.

2. Doubleclick an output and you can edit thparametersfor it. Or you can rightlick a decoding
output in the video wall area and seldoecoding Output Configuratioto edit its parameters.
Note: For HDMI and VGA outputs, the resolution t@nconfigured for BNC output, the video
standard can be configured.

3. (Optiona) you can check the checkboxBétch Configuratiorand select other outputs to copy
the settings to.

4. dick OKto save the settings.
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Maodity Decoder Output L]

Nicknams
Display Format
Rasohution XCA{1024°T0BB0HZ
7| Balch Confguratian
+ o @ Dacader 01
+ B8 cCascading
# BB poard11_HDWMI 1
< [ Boardii_HOMI 2
« B Board11_HDWI 3
< [ Board11_HOMI 4
< B Board11_HOWI &
< [ Boarg11_HOWM &

+ B Board11_HDMI 7

O Cancal

Notes:
With the extension HDMI output boartiiVR alssupports decoding functian

z

It can link with the video inputs and display themtbe video wall without through decoding
device.

It can realize the video wallisplay windowing and roaming of images of the cameras directly
via the HDMI outputs.

You canalso edit the parameters of the decoding output.

For details, please refer to thdser Manuabf the NVR.

12.3 Configuring Video Wall Settings

Purpose:
After theencoding device andecoding devichave been addedthe parameters of Video Wall need

to be configured for video display.

12.3.1Link ing Decoding Output with Video Wall

Seps:

1.

Qick Enter Video Wall Confitp enter the decoding device and video wall configuration

interface

A default video wall view with the window division4 is provided.You caredit the default

video wall oradd a new video wadls desired

Task 1: Add a Video Wall

1) Rightclick the video wall and seleadd Video Wall or click to activate the Add Video
Wall window.

2) Enter the name, row number, column number and proportion of theéeo wall.
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Add Video Wall x

Use the mouse to select the rows and columns

Video Wall Name: [3x3|

Row: 3

Column 3

Proportion: 43 ~

Add Cancel

3) ClickAdd.
Task 2: Edit a Video Wall
1) Rightclick thevideo wall and seledlodify Video Wallto edit it.
2) Inthe popup window, you can edit the name, row number, column number and proportion
of the video wall.
Note: You can also drag your mouse to set the needed video wall.
3) dickModify to save the settings.
Task 3: Delete a Video Wall
To delete the video waltjght-click the video wall and selebelete Video Wallor click £ of
the video wall
3. dJick-anddrag the decodingutput on the leftside list to the display window of video wall, to
configurethe one-to-one correspondenceou can also click and holde Ctrlor Shiftkey to
select multiple outputs and then drag them to the video wall fonfiguring linkage in batch.
You can clicHll in the uppetright corner of the display window to release thekage
Notes:
z Up to 4 video walls can be added to the client software.
z The totalnumber of the display windows tifie video wall should be no mothan 100.
z The ranges of the row number and column number are both between 11@nd
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12.3.2Multi -Screen Display

Purpose:
For DSS40HDIT series decodetyou can joint multiple screens as a whole windbwthis way, the
decoded video of oneagneracan be shown on the jointed window.
Before you start:
You should add DB40CHDIT series decoding devite the client.Pleaserefer to Chapterl2.2
Adding the Decoding Devifmr detailed configuration about adding decoding device.
Steps:
1. Perform the step 3 ofChapterl0.3.1 Linking Decoding Output with Video Waltonfigure the
linkage between the decoder and video wall.
2. dick-anddrag you mouse to select thedjacentdisplay windows for jointing.
Notes:
z You can only joint the same output interfaces astale window E.g., you can only joint 4
VGA interfaces or HDMI interfaces.
z BNC interface does not support jointing.

BADHD.TAGA 1 DRDWBRD. TG 2

GE0-HD-TAGA 4 ESOMEED-TVGA Y

3. dick to confirm jointing the screens.
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BADAHD-TVGA 1 BAOMHOLTVGA 2

B404HD.T:Screent

BADAHD-TVGA 4 BA04HD.TAVGA 1

4. (Optional)You can set the resolution for the jointed window by righitking on it and select
Decoding Output Configuration
To cancel the multscreen display, clicB in the uppetright corner of the display window.

Maodily Video Wall

Resoluson: AGA1024*TERIG0HE -

| Ok | Cancel

12.3.3Configuring Background

Purpose:

You can upbad pictures for showing as the background of the video window.

Note: The function should be supported by tdecodingdevice.

Seps:

1. dick ** to expand the Background Picture panel.

2. lect a background picture and douktéck (or rightclick andselectBackground Configuration
it to activate the background uploading window

= @ s400-5

Mame: Background

File Path:

Upload

St a userdefined name for the background picture aditk [] to selecta picture file.
dick Uploadto upload the picture.
dick and drag the configured background picture he tdesired position of the video wall.

L

You can move the windowhenthe cursor becomed'd and adjust its size when the cursor
becomedirectional arrowRght-click on the background picture and sel&towor Hideto
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show or hide the background picture.
Note: The picture will be displayed on thysicalvideo wall after you upload the background.

- i 6400-3 .

Background Configuralion
Show
Hide

12.3.4Configuring Virtual LED

Purpose:

Youcan display the required contents on the video wall by using virtual LED.
Note: The function should be supported by tdecodingdevice.

Steps:

w

»

ClickEnter Video Wall Confitp enter the configuration interface.

Click ™ to display the Virtual LED panel, clif. to expand the added video wall controller.
Clickand-drag the virtual LED to the video wall.

You can move the wirlv when the cursor becomef t and adjust its size when the cursor
becomes directional arrow.

Rght-click the virtual LED imé panel and select Virtual LED Settings to set the parameters for
it.

Content Set the content that you want to display on the videall.

Show Mode Select the mode of the virtual LED as desired.

Moving Mode: Set the scrolling effect for the displayed text.

Moving Direction Set the scrollinglirectionfor the displayed text.

Moving SpeedSet the moving speed for the displayed text.

Font Size Set the size of the displayed text.

Font Color Set the color of the displayed text by clicking Color.

N N N N N N N N

Background ColorSet the color of the background by clicking Color

Virtual LED Settings ®

122

Conbant

Show kiode Transparent
Moving Moga: Hormal v

Moving Dirachon:  LeB=-Right -

Movng Spead 1% -
Forl Sizo 1% -
Backpround Co. Citar

OK Cancel
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12.4 Displaying Video on Video Wall

Purpose:
After the settings of thencodng device, decoding device awidleo wall, the video stream from the

encoding device can be decoded and displayed on the Video Wall.

Notes:

z

After enable decoding and displaying, the captured picture of the video from the encoding
device displays on théideo Wall interface. And the retime live view is shown on the physical
video wall.

For some kinds of decoder, the video stream from the signal source (which refers to the video
signal (e.g., PC) connected to the decoder via the local interfaces)stabeatlisplayed on the
video wall.For detailed configuration, please refer to théser Manuabf the device.

12.4.1Decoding and Displaying

Seps:

1.
2.

ClickBack to Operation Pag® go back to the Video Wall Operation interface.

dick . to save the linkage settingsr the current sceneOr click I (beside-) and select a

scene to save the settings for.

Notes:

z Scene settings are only supported by the cascading séresetting the decoder, please skip
step 2 and 3.

z 8 scenes can be set for a video wdich scene can beonfiguredwith different linkage
settings and window divisions.

z Foreditingthe name of a scene, select a scene and d#iko define a new name for ittou
can also clickll to clearall the settings for the scene.

Select a scene which @nfigured with linkage settings and cligk to enable the scene.

Clickand-drag thecameraon the leftside list to the display window of video walhe video

stream from the camera will be decoded and displayed on the Video Waltan also select a

decoding window and then doubigick a camera to decode and display thideo. You can also

click and hold theCtrlor Shiftkey to select multipleamera and then drag them to the video

wall.

Note: For DS6400HDIT decoder, you can select the signalmauon the Signal Source panel for

video wall display.

Select a playingvindowand dick the icon ® to get a preview of the video in the loweight

corner of the screenOr you can directly drag a camera to the previeimdow for live view.You

can also doublelick the preview window to get a fedlcreen view.

Note: You carmove the mouse to the window andick B in the lower-right corner tostop

decoding

(Optional)<electa decoding window and cIicE to setthe window division for itdick -

to save the settings for the current scer@. click I (beside -) and select a scene to save the
settings for.

If the decoded camera supports PTZ control, you can ¢idkesidePTZo activate the PTZ
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control panelFor detailed configuration, pleasefer to Chapterd.3 PTZ Control in Live View
8. Right-click on a playing window to activate thiecodingmanagement menu, as shown below:
Note: The menu differs depending on the devices.

@ Stop Decoding
T lII o

« % Réfresh

Erabla Audis

£

Enlargs Window
= Dpeading Channel S1aliE

«1 Upload Logo
show Logo
Sat Alarm Window

@ Coto Piayback
Stop/Start Decoding Stop Startthe decoding
Start/Pause Successive Decodii®jarfPause the cycle decodinghis function is only supported by
decoder.
Refresh Refresh the decoding.
Open/Close Digital ZoomEnableDisable digital zoom.
Enable AudioTurn on/off the audio of the deating video.
Enlarge WindowDisplaythe window in fullscreen mode.
Decoding Channel Statu¥iew the status of the decoding channel, such as decoding status, stream
type.
Upload LogolUpload a picture as the logo to the video window and setdisplayparameters for it.
After setting, the logo shows in the defined position of the window on physical video wall.
Show/Hide LogoShow/Hide the logo.
Stick on TopAlways sck the window on the top layefhis function is only supported by cascading
server.
Stick at Bottom:Always tick the window at the bottom layeflhis function is only supported by
cascading server.
Lock:Lock the window to disable the roaming function.
Set Alarm Wihdow: Display the video triggered by event or alarm input on Video Wall.
Decoding DelaySet the delay degree of the decoding according to the actual ndadsfunction is
only supported by cascading server.
Go to PlaybackEnter the playback modé&his function is only supported by decoder.
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i . . 2
P+
@ P Camera2_inters
[}
@ 1P Camerad_inters

Dotault Video Wall @ Enter Video Wall Config

= J Heat Map

- Scene. o
— | =l
ne; o
N Sceny? ,.  BADEHD-SWindowa7 . 6408HO-SHOMI 3
R scene03 y <
R sceneod

v

WD el E22).

v

BA0GHD-SHOMI 7

RS
olsll+slal-
v 4 + 0O

B lv]a

"

.' ..

01 Presett
02 Preset2
03 Preses3

04 Presetd

Icon  Description

Start all thedecoding

= | Stop all the decoding

Stop all the roaming windows

Refresh all the decoding windows

St cycle decoding and switching interval

12.4.2Nindowing and Roaming Settings

Purpose:

Windowing is toopena new windowon the screer{s). The window can be within a screen or span

multiple screensYou can move the playing window within the video wall as desired and this function

is called roaming.

Note: The windowing and roaming function should be supported bydé&eodingdevice.

Seps:

1. dick-anddrag on a screen which links to a decoding output to open a wind@logywindow can
be within a screen or span multiple screeligiou want to open a window on the opened
window, dick-and-dragand hold theCtrlkeyto create one And for the locled window (refer to
step 6), you can clieknd-drag to create a new window on it.

Note: At least one camera should be selected before opening window.

2. You can move the windowhenthe cursor becomeﬂ and adjust its size when the cursor
becomedirectional arrow You can also hold th&hiftkey to scale the window in proportion.
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3. During moving the window, theotted borderswill display.The window will be adjusted to align
with the bordersif it is moved to the location near thaotted borders

GA0BHD-SNGA 2

6408HD-S:VGA 6

4. Doubleclick the window and it will enlarge to fill the spanning screens and display on the top
layer.You can doubleclick again to restore.

5. (Optional)<lecta window and cliclu to setthe window division for itQick . to save the
settings for it

6. Rght-click on a window andelectLockin theright-click menu to disable the roaming function,
and the [ iconshows on the topright corner of the windowin this way, the window cannot
be moved and resizedbu can rightclick on the window andelectUnlockin the right-click
menu to recover the roaming function.

7. Rght-click on a window andelectStop Decodingn the right-click menu, or move the mouse to
the window andclick B in the upperright cornerto stop the decoding of the window and it
will be closed. You can also clll to close all the roaming windows.

8. The window only shows a captured picture of the decoded videw.c#n righiclick on a
window andselectRefreshin the right-click menu, or move the mouse to the window aeigtk
& in thelower-right cornerto capturea latest picture of the decoded video and display on the
window.

9. If you want to view the specific area of the video in details, you can-cdlitk on a window and

selectOpen Digital Zoontif availablg in the right-click menu and the cursor becomé&N. Use
the mouse to drg on the video to realize digital zooMau can check the effect on thghysical

video wall

10. Slect a playingvindowand dick the icon® to get a preview of the video in the loweight
cornerof the screenCOr you can directly drag a camera to the previeimdow for live view. You
can also doublkelick the preview window to get a fedlcreen view.

11. Rght-clickon a playing windovand you can contralecodingmanagementiathe right-click
menu
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12.4.3Configuring Playback

Purpose:

Thevideo fileis supported to be played back on the video wall.

Note: Playback function is only supported by decoder.

Steps:

1. Clickand-drag thecameraon the leftside list to the display window of video wadlr you can
opena window if supported.

2. Move the mouse to the window andlick & in the upperright corner Or you can rightclick on
the window andselectGo to Playbacln theright-click menu.

3. [If there isvideo fileof current day, thevideo filewill be played back automatically.not, you
can setthe search conditioon the searchpanelwhichshowsin the left area of the interface
(dick # to show more search options, and then click the ic  to specify the start time and
end time for the sarch), andclickSearcho find thevideo file

4. Rght=click on the playback window and you can control the playback through thediight
menu, such as pause, stop, fast forward, slow forward, capture, start recording aisdrizein
playback.

Note: Thesaving path for the captured pictures and recorded files can be configur&ystem
Configuration pagePleaserefer to Chapterl?7.2.4 File Saving Path Settinfps detailed settings.
When you move the mouse to the screen, the icons will display as shelow.

Icon Description

Pause the playback
Stopthe playback

Capture the playback video
Record the playback video

EQORgDE

Back to live view mode
ElE Playback speed.

12.4.4Configuring Cycle Decoding

Purpose:

Thecycle decodingefersthat youcanconfiguremultiple videostreamsof encoding devicgto one
decodingoutput and you can set the switching interval for the decoding.

Note: The cycle decoding is only supported by decoder.

Steps:
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1. dick I beside ﬂ and set the switching interval for the cyaecoding.

2. Clickand-drag thecameraon the leftside list to the display window of video wadlr you can
open a window if supported.
Note: The cycle decoding is not supported by the signal source -64DSHDIT.

3. Move the mouse to the group node andckli*> to start cycle decodingh{e decoding output
under cycle decoding will be marked wim). Rght-clickon thewindowand you can control
decodingmanagementiathe right-clickmenu.

12.5 Configuring Video Wall Controller

Purpose:
The client provides th&unction of managing the added video wall controller.

12.5.1Adding the Video Wall Controller

Purpose:

You should add theideo wall controlleto the clientfor management

Steps:

1. Go to the Device Management page and click$leevertab.

2. ClickAdd New Device TypeselectVideo Wall Controlletand clickOK

3. SelectVideo Wall Controllein the organization panel andick Add Deviceo activate the Ad
Device window.

d

4. Hit the nickname, IP addrestdmain name, port No., user name and passwordtierdevice.

5. dickAddto save the settings.

MNickname: “ ]

Address:

Port: 3000

User Mame

Password:

Add Cancel

6. Foredit the output, pleaseefer to Chapterl2.2 Adding the Decoding Device
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12.5.2 inking Output with Video Wall

Seps:

1. dickEnter Video Wall Confitp enter the configuration interface

2. A default video wall wittthe added video wall controller name is providé&thu caredit the
default video walbs desiredFor details, pleaseefer to Chapterl2.3.1 Linking Decoding Output
with Video Wall

3. dick-anddrag theoutput of the added video wall controllen the leftside list to the display
window of video wall, to cdigure the one-to-one correspondencerou can also click and hold
the Ctrlor Shiftkey to select multiple outputs and then drag them to the video wall for
configuring linkage in batciou can clicdll in the upperright corner of the display window to
release thdinkage

4. For background settings, please refer to tBection12.3.3 Configuring Background

Notes:

z The totalnumber of the display windows diie video wall should be no more than 100.

z The anges of the row number and column number are both between 1kihd

Decoang Oulput. W Detaun visao waild | - Controlter | = Backto operatanPage |
e 0+

BADEHD-SVGA 1

12.5.3Configuring Virtual LED

Purpose:

Youcan display the required contents on the video wall by using virtual LED.

Steps:

1. dickEnter Video Wall Confitp enter the configurationnterface

2. dick = to display the Virtual LED panel, cli*< to expand the added video wall controller.

3. dick-anddrag the virtual LED to the video wall.

4. You can move the windowhenthe cursor becomed ] and adjust its size when the cursor
becomedirectional arrow

5. Rightclick the virtual LED in the panel and select Virtual LED Settings to set the parameters for

it.
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Content Set the content that you want to display on the video wall.
Show Mode Select the mode of the virtual LED as desired.
Moving Mode: Set the scrolling effect for the displayed text.

Font Size Set the size ahe displayed text.

Font Color Set the color of the displayed text by clickibglor.
Background ColorSet the color of the background by clicki@iglor

Virtual LED Settings »

12245

N N N N N N

Content

Show Llode Transparent G

Moning Moge Manmal

Fonl Size & -
ssczensco.. [ -

Ok Cancel

12.5.4Configuring Video Wall Screens

Purpose:

The screens of the video wall can be configured, including screen type, opening screen, closing

screen, input source and image parameters.

Steps:

1. ClickBack to Operation Pag® go back to the Video Wall Operation interface.

2. dick to activate the Screen Control window.

3. dick-and-drag on the video wall teelectthe screens and configure the parameters for them.
Screen TypeSelect the type for the selected screens for different screen type adopting
different communication protocols
Open Screen/Close Screg@pen or close the selected screens.

Open AllClose All Open or close all the screens.

Input Source TypeSelect the input source for the screen and cBekto save the settings.
Image Parameters and Position Adjustmer®eled brightness or contrast and clict or —
to adjust the image parameterSelect horizontal owerticaland click * or — to adjust the
image position orthe screen.
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Screen Control x

Screen Type:

‘DLF’ v

Open Screen Close Screen

Open All Close All

Input Source Type:

‘VG*\ ~

Set

Image Parameters and Position Adjustment

Brightness ~l—+ Harizontal ~l—+

12.5.9Displaying Video on Video Wall

Purpose:
After adding the video wall controller and linking the output with the video wh#,video stream
from the encoding devicgor the signal sourcean bedisplayed on theideowall.

Notes:

z

Encoding devices refer to the devices connected to M@ client vianetwork.

z Decoding module should be connected to the video wall controller before the video of the
encoding devices can be decoded and displayed.

z Signal source refers to the video signal (e.g., analog camera) connected to the video wall
controller via thelocal interfaces of the controller.

z After enable decoding and displaying, the captured picture of the video from the encoding
device displays on the Video Wall interface. And the-tiead live view is shown on the physical
video wall.

z For signalsource no captured pictures displaying on the output windowu can check the live
video on thephysical video wall

Steps:

1. ClickBack to Operation Pag® go back to the Video Wall Operation interface.

2. elect a scene which is configured with linkage settings and Ei¢& enable the scene.

3. Clickand-drag thecamera or signal souram the leftside list to the display window of video
wall. The video stream from the cameoa signal sourc&vill be displagd on the Video Walou
can also select a decoding window and then dotdbiek a camera to decode and display the
video. You can also click and hold t@¢rl or Shiftkey to select multipleamera and then drag
them to the video wall

4. Oryou can selech camera or signal source, thelick-and-drag on a screen which links to an
output to open a windowThe window can be within a screen or span multiple scredngsu
want to open a window on the opened windowick-and-dragand hold theCtrlkeyto create
one. For details, pleaseefer to Chapterl2.4.2 Windowing and Roaming Settings

5. Select a playingvindow and dick the icon™® to get a preview of the video in the loweight

corner of the screenOr you can directly drag a camera to the previesmdow for live view. You
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can also doublelick the preview window to get a fedlcreen view.
6. dick - to save the current settings as a scef@eclick I (beside -) and select a scene or
create a new scene to save the settings for.
Notes:
z 32 scenes can keet for a video wall controller.
z Foreditingthe name of a scene, select a scene and d#tko define a new name for it.
You can also clicl to clearall the settings for the scenéor calling a scene, select a
scene and clicid to enable the scene.
7. Rght-click on a playing window to activate thecodingmanagement menu.
Note: The menu differs depending on the devicBeaserefer to Chapterl2.4.1 Decoding and
Displayingor detailed introduction
8. For displayinghe video files of the encoding devicon the video wall, pleagsefer to Chapter
12.4.3 Configuring Playback

12.5.6Configuring Plan

Purpose:
The plan function of video wall controller provides the switching the configured scene(s) and turning
on or off the screens at a certain timéu can als®et the time schedule for switching the
operations (such as scene, close screens) and the plan can also banétetred.
Before you start:Scene(s) should be added for the video wall contrdfleaserefer to Chapter
12.5.5 Displaying Video on Video Wal adding scenes.
Seps:
1. ClickBack to Operation Pag® go back to the Video Wall Operation interface.
2. dick = to display thePlanpanel, clickAdd Planor right-click on the pael and selecAdd Plan
to pop upthe Add Plan window
Note: Up to 16 plangan be added to a video wall controller.

Add Plan x

Nickname Mode:  Manual ~

Plan Task Parameters
Add Up Down Delete

Index | Task Type Object Dwell Time(s)

oK Cancel

3. Set the parameters for the plan:
Nickname Edit a name for the plan as desired.
Mode: Select the mode to executbe plan. Manual, Auto and Autswitch are selectable.
z Manual Automatically execut¢he plan until you stop callinthe plan manually.
z Auto: Execute the plaaccordingo the configured start time and execution times in
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Parameters panel.

z Auto-switch: Execute the plaaccordingo the configured time schedule and execution
times in Parameterpanel.

Plan TaskSetthe operations for the planTheplan will be execute the added operations in

order.

z Add: Add an operation for the platif. you select theTask Types Display Scene, you can
selectthe configured scene in the Scene drdpwn list aml set the dwell timelf you
select theTask Typas Open Screen otdSe Screen, you can seldlae screen type for
openingor closing and set the dwell time.

z Up: Move the selectedperationup.

z Down: Move the selectedperationdown.

z Delete: Remove theedected operation.

Parameters

If you select Auto as the mode, you can set the Start Time and Execution Eighegou set the

Start Time a2014-06-04 00:00:0Gand Execution Times as 4, then the plan will be executed

from 2014-06-04 00:00:0(and contiruously for 4 times before stopping.

If you select Auteswitch as the mode, you can set the Weekday Settings and Execution Times.

Eg., you set the Weekday Settingsl&s30:000f Mon and 08:30:000f Wed, and Execution

Times as 6, the plan will be executedm 10:30:000f Monday and continuously for 6 times,

then from08:30:000f Wednesday and continuously for 6 tim@hse next week, the plan will be

executed at the configured time.

dick OKto save the settings.

To call a plan, select a plan and cliZ to enable the planForeditingthe plan, select a plan

and click[& to edit the settings for itYou can also clici¥l to clearall the settings for thelan.

To stop the plan, rightlick a plan and sele&top Plan

Note: Please stop the plan before you wan configure the video wall controller.
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Chapter 13 Security Control Panel

Purpose:
The Security Control Panehodule providesemote control and configuration via the iVMIR00

client software.

z Beforeremote configure and control the security control panel, you are required to add the
device to the software firstRefer to Chapter B.1 Device Management

z For setting the event linkage of the zone, refeiGbapter B.2 ZoneEvent Management

z  For remote control ofsecurity control panelia the iVM&200 client software, refer t€hapter
13.3 Remote Control.

z For managing theoneson Emap, please refer t€hapter B.4 DisplayingZoneon Emap.

13.1 DeviceManagement

Purpose:
In this section, yogeanadd the security control panel for further configuration

13.1.1Adding Security Control Panel

Steps:

1. Clickthe g iconon the control panel to enter th®evice Management interface and click

the Servertab.
E Sener @ Group
Organization Device for Management (1)
B8 Encoding DevdcaDioor Sta # Add Device I L e F f % trval L+ Refresh All  F
48 Decading Device Nickname & | IF Device Senal No Sacurity foat Stalus "
B Cascating Server 11 10735249  DS-19A16:BNG20151124V020101CH4T 4161008 2

aml Video Wail Controder

% Third-party Encoding Device
& indoor StationMaster Station
£ Storage Server

Bl Stream Media Server

+ AgdNew Device Type

Online Davice (0) i+ Refresh Every 605 ¥

t e Add Al

[ = | Device Type Firmmware Version Securty Server Port  Stan Tima Adde

Sacurity Conrol Pansl
DS-19A08-188

2. ClickAdd New Device Typen the Organization list and seleBecurity Control Panel
ClickOKto save the settings, and the addsdcurity control pandlype isdisplayedon the

Organization list.
4. dickSecurity Control Panednd dick Add Deviceto add thesecurity control paneio the

management list of the software.

138



User Manual ofVMS4200

5. You can add thective online devices in the same local subnet with the client softwareelect
the adding mode by IP/Domaihy IP segmentby IP Serveor by HIDDNSand configure the
corresponding settings fahe device.

Note: For activating the device, s&hapter3.1.1 Creating the Passward

For the detailed configuration about the adding modes, please refer to the folloahiagters
Zz By adding theonline devicesseeChapter3.1.2 Adding Online Devices

z Byspecifying the device IP/Domain address, €bapter3.1.3 Adding Devices Manually.
Zz By specifying an IP segment, sgleapter3.1.4 Adding Devices by IP Segment

z By IP Server, seection3.1.5 Adding Devices by IP Server.

z By HIiDDNS, segection3.1.6 Addng Devices by HIDDNS.

13.1.2Editing Security Control Panel

Purpose:

You can edit the device information in this section, including the device name, address and port
number.

Steps:

1. On theDevice Managemeninterface, click and selectsecuritycontrol panel irthe device list.
2. Click theModify button on the upper side of the list to enter the device modify interface.

Anding Made
& P i Domain Mame F L 1P Zereet HIDONS
Mickname .Ea-:uu:_- Control Panel
Address 192 168.1.55
Paort BODD
Used Nama admin
Password CELE L]

W oedify Cancel

3. Editthe device information according to the adding mode.
4. ClickModify to save the changes.

13.1.3Deleting Security Control Panel

Select device from the list, cli@emove and then you can delete the information of the selected
device.

13.2 Zone EventConfiguration

Purpose:
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For security control panel, you can configure its zones linkage including siren, trigger, client linkage,
andtriggered cameras.
Seps:

tr-

1. Click the icon on the contropanel
or clickTool>Event Managemento open the Event Management page.
2. dick theZone Eventab.
Note: The Zone Event tab is available when the device typeair@y Control Panel is added.
Select the security control panel and zanebe configured.
You can edit the zone name and zone type.
Select the linked trigger on thanked Triggepanel.
Select the linked siren on tHanked Sirerpanel.
Check the checkboxes to activate the linkagigoas. For details, se€ablel3.1 Linkage Actions
for Zone Event

N o oo

8. Select thetriggered camera to be triggered in the camera list for popping up image or displaying
on the video vall when the alarm is triggered
To capture the picture of the triggered camenvhen the selected evemtccurs you can also set
the capture schedule and the storage in Storage Schedule. For details, r€feajpters.1
Remote Storage.
Note: Up to four cameras can be set as trigggicamera.
9. Optionally, clickCopy b Yto copy the event parameters to otheopnes
10. ClickSaveto save the settings.
Note: The zone should be disarmed before configuring the zone event linkage.

| CameraBvent B« Alarminpud = Exception W Zono Everd W] Access Control Event
Zone Zone 1_Security Contred Panel Event Configuration Cogy o kd Save
Zone Name: Zone 1
1061250
10461110 Zone Type: Instant Oefence
1016172 Linked Trigger o Linked Siren Triggir Camara
10161102 Triggerl o Sirenl
OS5 Trigger2 A
172101877 Trigger3 = 10161250
17210.16.29 Trggend & Carneral 10161250
Atendance Triggers . 10161110
= i Security Control Panel Triggert : 1016.1.72
_ Trigger? * 10161102
Ml Zone 2 Secusity Con... Trggeié . POS
I Zone 3_Secusity Con... Triggedd B riggee -4 Acton 172101877
B Zone & Secusity Con... Triggerld e S | O X Sourkd ¥ 172101829
Ml Zore 5 Secusity Con.. Triggedl % Emell Lirkage Lttendance
M Zone 6 Secusity Con... Triggerl oAl oo £;1img. Sectmity Control Panel
MM Zone 7 Security Con.., Triggen3 ¥ Al Trggere..
Ml Zone 8 Secusity Con.. Triggerld
Ml Zoned Secusity Com... Trggerls
I Zone 10 Secusity Co. Triggerf

Table 13. 1Linkage Actions for Zone Event

Linkage Actions Descriptiors

The client softwargyives an audible warning when alarm is triggenéol can
Audible Warning | select the alarm sound for audible warning. For setting the alarm sound,
please refer tadChapterl7.2.7 Alarm Sound Settings.

Email Linkage Send aremail naotification of the alarm information to one or more receiver

Alarm on Emap Display the alarm information on therkap.
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Alarm Triggered
Popup Image

The mage with alarm information pops up when alarm is triggered.

Alarm Triggered
Video Wall Déplay

Display the video on the Video Wall when alarm is triggered.

13.3 Remote Control

Purpose:

In this section, you can control the panel remotely to implement operations such as arming,
disarming, bypass, group bypass, and so on for both the partitionz@mek.

Click the l icon on the contropanel|

or clickView->Security Control Panedb open theSecurity Control Panehge.

Security Conkred Panei(1)

—
| & )
“

Stay Arming

Zon

Instant A
10735223 Sub-system1
Disam

Assodised Zone

10735223 Sub-system3

Wnused

10735223 _Sub-system’

Unused

10735223 _Sub-system?

Unused

Disarm  Clear Group Byp

Tolal 8 Panmion(s), 16 Zone{s)

Group Bip.

10735223 Sub-syslem2

Unused

10.7.35223_Sub-systemd

Unused

10735223 _Sub-systemd

Unused

10735223 Sub-syslemd

Unused

Seled Al

The added security control panels are listed in the Sigg@ontrol Panel on the left.eBct one for

further operations.

13.3.1Partition SystemRemote Control

Purpose:

In this section, you can remotely implement operations of away arming, stay arming, instant arming,
disarming, clearing alarm, group bypass, and recovering group bypass for the configured partitions.

Steps:

1. On thePartition page clickto select one or more partitions to be controlled, or check the check

box ofSelect Allon the upperright side of the page to select all partitions.

2. Click the operations buttons (away arming, stay arming, instant arming nalisgy clearing alarm,

group bypass, and group bypass recoveryjranupper side of the page.

Note: You can also click th¢= iconto get the operation menu for each partition
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[ =

Aoviry Aning | - Stay Atming

Inistant A

10.7.35.233_Sub-system?

Disarm

Apsooigh

na

10.7.35223_Sub-systernd

Unuseg

WTI5223_Sub-srstemns

C‘ﬁ"‘, Unused

10.7.35.223_Sub-system7

Unaised

Digaern

Craar Graup Byp.

\J

Total 8 Paiticnis), 18 Zenels)

Gioug By

10.7.35 223_Sub-system2

Unused

10.7.35.223_Sut-sysbemd

Unused

10.7:35.223_Sub-systeme

Unused

10.7.35 223 _Sub-systems

Unuzsed

Select Al

3. ClickAssociated Zon¢o view the zones of the current partition.

Add b Group

Zone o
1

2

LL]

(=1

Remove from Group
“ | Zone Nama
g 1
Zoma 2
Zona 3
Zane 4
Zong 5§
Zone &
Zona T
Zane 8
Zona §
Zone 10
Zong 11

Zone 12

Associated fone

Bypass Group
Mot Added
Mol Acded
ot Added
Hol Added
Hol Added
Hol Aoded
Mot Added
Hol Added
ol Added
Hol Added
Mol Added

Haol Asded

Total 16 Page1i2 Rem Per Pape: Self-adaplve | ~

Zone Status Lia Vigw
Whow F
Weew L
Wk Pk
Whew F
WA [ ]
WhEW »
i L
VhEW »
Wiaw F
WhEwW F
Whinw -]
VW L
» ® Page
Close

Youcanadd/remove the selected zones into/from the group.

ClickView, and you can view the statuef the zone

Qick * to view the live view of the zorgtriggered camera.
Note: You can set th&riggered camera of the zone in Event Management. RefeChapterl3.2

Zone EvenConfiguration

13.3.2ZZone Remote Control

Purpose:

In this section, you can remotely implement bypass, or recovering bypass for the zones.

Steps:
ClickZonetagto enter the interface.

1.

Ga
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raton [ Tolal & Pariion(s), 16 Zoneds)
Bypass Bypass Rec 1
Zone Mo ~ | Zon Mami Fartition Zone Status BypassRocovery Arming/DisAr L Viw
1 Zone 1 Pamition1 view 5. 9 »
2 Zone 2 Partiion® View e L5 3
3 Zona 3 Partifian2 View ~ o) k
Kl Zone 4 Partitiong Viaw - @ [
5 Zone s Patitiond View > 15 »
& Zone & Partitiond iw i L5 ] »
7 Zone 7 Parfifiond View - 5] L4
8 Zone & Patitiand Viow - w9 ¥
g Zone @ Partitiond Viaw * @2 »
10 Zone 10 Partitiond Viaw . ] »
1 Zone 11 Pariond View b & 2 3
12 Zof 12 Patitiand Vinw - 1] 2
13 Zone 13 Pamtiond View T (2] »
14 Zone 14 Patitiand View > (] [3
15 Zone 15 Partitiond View *r L5 L4
18 Zono 18 Partitiond i .~ w S
Tolsl16 Page:1t Nem Per Page: Self-adaptve | « &+ w Page Go

Click and select one or more zones to be controlled.
ClickBypas#$BypassRecoveryon the upper side of the page to control the selected zones.
ClickView, and you can view the status of the zone.

IS S N

Click the T/ % iconto bypass or recover a zone separately.
¥ The zone is bypassed.
™. The zone is recovered.
6. Clickte ¥/9 iconto arm ordisarm the zone.
@ Click to disarm the zone
W' Click to arm the zone
7. dick " iconto view the live view of the zorgtriggered camera.
Note: You can set th&riggered camera of the zone in Event Management. RefeChapterl3.2

Zone EvenConfiguration

13.4 Displaying Zone onE-map

Purpose:

Yau can add the zone on thergap, and when the alarm in the zone is triggered, you can view the
alarm natification on the #nap andcheckthe alarmdetails.

Note: For detailed operations of-Bhap, please refer t&€hapter7 Emap Management

Adding Zones as Hot Spots

Seps:
1. Clickthe EditMap button in the Emap toolbar to enter the map editing mode.
2. Click the icon‘ in the toolbar to open the Add Hot Spot dialog box.
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® Associated Region

+/ Zone 2_Security Control P...
~/ Zone 3_Security Control P...
Zone 4_Security Control P...
Zone 5_Security Control P...
Zone 6_Security Control P...
Zone7_Security Control P...
Zone 8_Security Control P...
Zone9_Security Control P...
Zone 10_Security Control ...
Zone1l_Security Control ...

Zone12_Security Control ..

Hotspot Name

Zone 2 Security Control ...
Zone3_Security Control ...
Zone 4_Security Control ...
Zone 5_Security Control ...
Zone 6_Security Control ...
Zone7_Security Control ...
Zoned_Security Control ...
Zone9_Security Control ...
Zone10_Security Control...
Zone1l_Security Control...

Zone12_Security Control..

Add Hot Spot x

Hotspot Color | Hot Spotlcon~

Green

Green

[ 1N

Green

Green

Green

Green

I

Green

[

Green

I

Green

I

Green

Green

OK Cancel

Check the checkboxes to select ttanesto be added.

Optionally, you can edit hot spot name, select the name color and select the hot spdtyicon
double<clickingthe correspondindield.

ClickOKto save the settings. Ttmoneicons are added on the mags hot spots and the icons of
addedzoneschange from B o B inthe group list. You can cliagind-drag thezoneicons to
move the hot spots to the desired locations.

You can also cliegknd-drag thezoneicons from the group list to the map directly to add the hot
spots.

Modifying Hot Spots

Purpose:

You can modify the information of the added hot spots on the map, including the name, the color,

the icon, etc.

Seps:

1. Clickthe EditMap button in the Emaptoolbar to enter the map editing mode.

2. Select the hot spot icon on the map and then cI‘ in the toolbar, rightclick the hot spot
icon and selecModify, or doubleclick the hot spot icon on the map to open the Modify Hot
Spot dialog box.

3. You can edit the hot spot name in the text field and select the color, the icon and the linked
zone

4. ClickOKto save the new settings.

To delete the hot spot, sett the hot spot icon and clickd
spot iconand selecDelete

in the toolbar, or rightclick thehot
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Medity Hot Spot -

Hot Spot Name: Zone 2_Security Contral Panel
Associaled Reghon

« Zone 2_Secuity Control Pane
Zone 4 _Secisity Control Panel
Zone S_Security Control Panel
Zone B_Secunty Contnol Pane!
Zone 7_Secusity Control Paned
ZTone B_Secuity Control Panel
Zonie §_Secusity Control Panel
Zone 10_Secusity Contral Panel
Zone 11_Secusity Control Panel
Fane 17 Saciite Crntral Pansl

Hodspot Color. Il Green - Hotspaticon: W

[ Cancel

Previewing Hot Spots

Seps:

1. Clickthe Map Previewbutton in the Emap toolbar to enter the map preview mode.

2. If there is any alarm triggereid the zone anicon ™ i appearandtwinkle near thehot spot.
Click the alem icon or you can right click the zone icnon and sel@isplay Alarm Information
to checkthe alarm information, including alarm type and triggering time.

Note: To display the alarm information on the map, the Alarm emd&p functionality needs to
be set aste alarm linkage actiorror details, refer todChapterl3.2 Zone Event Configuration

3. To clear the alarm inforatiordisplayed on the ma,pclick- on the toobar, or right click the
zone icnon and sele@lear Alarm Informatiorto clear the alarms of the selected zone.
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Chapter 14 Video Intercom

Purpose:
The Video Intercom module provides remote control and configuration via the 208 client

software.

z Beforeremote configure and control the video intercom, you are required to add the device to
the software first.Refer to Chapter #.1 Device Management

z  For the live view of video intercom via the iVMSO00 client software, refer t€hapter 4.2 Live
View.

z Forthe picture storage on Storage Server, refeCioapter 4.3 Picture Storage.

z  For remote control of video intercom, please referGbapter 4.4 to 14.8.

14.1 DeviceManagement

Purpose:
Device management includes device activation, adding device, editing device, deleting device and

remote configuration.
After running the iVM&200, door stations, indoor stations, master stations and other video

intercom devices should be added to theeali for remote configuration and management.

Steps:

1. Click the& icon on the control panel, or cliGfools>Device Managemen open the

Device Management page.
2. Click theServertab.
To add indoor station or master station:
1) ClickAdd New Device Typt enter add new device type interface
Selectindoor Station/Master Stationand clickOK

A Wews Device Type o

Seledt Device Trpe for the Chient

Hik Clowd PIP Devics

QK Cancal

2) Inthe Server tablindoor Station/Master Statiowill display, selecindoor Station/Master
StationandclickAdd Deviceo addthe indoor station and mastestation.
To add door station:
In the Server tab, sele@ncoding Devicddoor Stationto add door station.
Note: Up to 16 door stations can be addexhd up to 512 indoor stations or master stations
can be added.

3. You can add theactive online devices in theame local subnet with the client softwarer ®lect
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the adding mode by IP/Domaiar by IP segmentand configure the corresponding settings for
the device.

Note: For activating the device, s&hapter3.1.1 Creating the Passward

For the detailed confjuration about the adding modes, please refer to the follonwshgpters

Zz By adding theonline devicesseeChapter3.1.2 Adding Online Devices

z By specifying the device IP/Domain address,Ghkapter3.1.3 Adding Devices Manually.

Zz By specifying an Ifegment, se€hapter3.1.4 Adding Devices by IP Segment

Add Multiple Online Devices

If you want to add multiple online devices to the client software, click and Guldey to select
multiple devices, and cliokdd to Clientto open the device adding dialog box. In the pgp
message box, enter the user name and password for the devices to be added.

Add All the Online Devices

If you want to add all the online devices to the client software, éidé Alland clickOKin the
pop-up message box. Then enter the user name and password for the devices to be added.
Modify Network Information

Select the device from the list, clitkodify Netinfo, and then you can modify the network
information of the selected device.

Note: You should enter the admin password of the device inRheswordield of the popup
window to modify the parameters.

Restore Default Password

Select the device from the list, cliBlestore Default Passwordnput the security code, and then you
can restoe the default password of the selectevice.

Note: The security code is returned after you send the data and serial No. of the device to the
manufacturer.

14.2 Live View

Steps:

1. Enter themain view interface of iVM8200 client software to display the livéew of door
station (V Series)
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2. Right cliclonthe live view interfacao display the menwand selecUnlock Doorto remote
unlock the door.

14.3 Picture Storage

When the device is under armed statitsyill auto capture after unlocking the door. If tlstorage
server is installed together with iVM&00 client software, the captured picture will be uploaded to
the storage server.

Note: The device refers t& Seriesloor stationand D Series door station.

14.4 Group Management

Click the ﬂ icon on the contropanel,

or clickView->Video Intercomto open thelntercompage.

ClickGroup Managementtab to add, edit, and delete groupshiiee group types can be selected:
building, outer door station and other. Here we take the building as an example.
Steps:

1. The groupof the community is listed on the left, as shown in the figure below.
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Video Intercom I Group Management I Card Management Notice Management

Organization 4+ [ X | Lst
= ... Community Add Add Analog In. Modify Remove Filter

[ Outer Door Station

& | Others

Please inputthe Room No. (Input
1-2-3-101 as Room 101, Building 3,
Community 2, Project 1.).

2. Select the group type and clict to add group, input the corresponding information
accordingly.
z Select group type a&8ommunityand then Input the Project No., Community No., and
Building No. to set the community structure, as simaw the figure below

Add Groap L]

Group Type:
& Community Ouler Door Stal Oiher

Prajed Mo,
Cammundly Mo

Bailding MNa

OK Cancal

z Select group type auter Door Statiorand then input the oter door station name
(Range: 10 9) to set the outer door statio, as showrin the figure below

Add Group »®

Group Type:
Community @ Quter Door Stat... Other

Project Mo.:

oK Cancel

z Select group type &therand then input the group name. For example, you can set

group as administrator, entrance guard and cleaning staff, etc.
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Note: You can add group ©Otherand set different groups to assign catdsstaff other

than residents, such as administrator, security guard and cleaning staff, etc. So you can

assign corresponding cards and configure their different permissions.

3. After setting the community, you can add devices to the list on the right.
z Adding Network \ideo Intercom Device
1) Select the added community in the organization list atidkcAdd to enter the

following nterface The video intercom devices added to the client software will
be listed, as shown in the figure below.

Add x

Please select the devices to import Filter

Device Nickname 4 |IP Address Device Type Room No./No.

1016212 10.16.212 Indoor Station

Total:1 Page:1/1 Item Per Page: Adaptive 2 Page Go

oK Cancel

2) Check thecheckboxes of devices and input the Room No. of indoor stations and
door station No. to assign the devices to the community.

3) ClickOKto save the setting.

Intercom Group Management Card Management Notice Management

Group 4+ [ X st
- L1 community Add Maodfi Delete Filter
_ Nickname AP Room No/No
23 indaor Station 10.16.1.20 502
+ [l outer Door Station Door Station 10.16.1.25 1

+ [ Other

Mote: 1-1-1 indicates Project No.1,
Community No.1, Building No.1

z Adding Analog Indoor Station
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1) Select the added community in the organization list atidkcAdd Analog Indoor
Stationto enter thefollowing nterface

Add Type = in Balch Single Card Add Type: In Batch @ Single Card
Stant Floor Room Mo
End Floar

Room Numbers

OK Cancel OK Cancel

2) You can select the adding methodSisgle Addingr Batch Adding

For Single Adding, you are required to input the room No. for the analog indoor station
to add.

For Batch Adding, you are requireditput:

Start Floor:The start floor No. for the analog indoor stations to add.
End FloorThe start floor No. for the analog indoor stations to add.
Room NumberThe number of the rooms of each floor.

Note: For configuring the floor No. and Room No. &f tinalog indoor station, please
refer to theUser Manuabf the analog indoor station.

3) ClickOKto add the analog indoor station(s).
2. lect the indoor station or door station and clistodify to modify the room No. or the

door station No.. If you want to delete the assigned device, select the device and click
Removeto delete it.

Modify L]
Project Mo 1
Coommunisy Mo 1
Buildng Mo 1
Roarm Mo MNa 101
oK, Cancel

3. To add person in other groups, you should select a sub group@iter and then clickAdd
to add a person.
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MName:

OK Cancel

Input the name of the added person, and cl@Kto save the settings.

After adding the persorselect the person and cliddodify 12 Y2 RAF& (KS LISNE2Y QA
you want to delete the assigned person, select the person andRénkoveto delete it.

14.5 Intercom

dick Intercomtab to open thelntercompage.

NSErCOHT: Gruupllar\aaemeﬂl Callllvlarliqum!rrl Motice Management
Group Housenaid List Dital Keyboard
i P racname - 1P Reom No.Na %
“
0 - L x|
il I
o LGB Pleasa inpul he Room No. (Iaput
1-2-3-101 3s Room 104, Building 3,
Al Community 2, Progect 1)
= Dalled
B Racehed
B Missed

14.5.1Video Intercom with iVMS -4200 via Indoor Station

Purpose:

When the indoor station has been added to the client software, the video intercom with-A208
via hdoor stationcan be realized.

Steps:

1. Addthe indoor station to the iVM&200client software.

2. Make sure the SIP ServerdPthe indoor stationis not configureddr abnorma).

3. PressCenteron the main interface of the indoor station.
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Note: When theSIP server IP of thedoor station is configuredoressCenteron the main interface
of the indoor station to call the master station.

14.5.2Video Intercom with Indoor Station via iVMS -4200

EnterControl Paneb> Video Intercom> Intercomtab page.
Threeways of video calling indoor stations WeMS4200 can be realized.

Calling Resident by Room No.

1. Input the room No. of the indoor station in the disdyboardon the right.

Groaip Hiisehold List Dial Keyboard
Y F Imm. a IP | Reom HoMo »
1-1-1
e 1 2 3
4 5 6
7 8 9
H o || a
Please inpuf hie Roam No. (Input
DialLog 1-2-3-101 32 Room 104, Building 3,
| Community 2, Project 1)
@ A -
S Dailed
s Recehed
g Missed

Note: Theroom No. should be in correct format. For exampl€-3-101 as Room 01, Building
No.3, Community No.2, Project No.1.

2. Click to start video call with the indoor station.
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Calling Resident from Community

1. Select the community from thgroups on the left.

Intercom Group Management Card Management Notice Management

Group Household List

Search P | | Nickname -~ |IP Room No./MNo.
= ..l Community Indoor Station 10.16.1.20 502

2. Double click the added resident from the resident list to callrésdent.
3. The video call from client software with resident will be realized.

—
Call Device & § ——

Calling Resident from Call Log

1. Click the dial log on the beloand select the log typt enter the dial log interface.

Gioup Managemant Card Managemant Hotics Managemant
Gaoup Dfal Log List I ClearlLog
This Week -
= kel Community _ . Door Station 01 Door Station 01
. 5
B oo oves Gurston 0 sco
193
o , Indoor Station Indoor Station
L AR ine . I X
20150805 153628 Missed Ring 40 secang.*
. Indoor Station Indoor Station
) 3 x
2015-06-04 212202 Missed Ring 13 second
Door Station 01 Door Station 01
+ X
2015-06-04 2127242 Dadled Curatien 0 seco
4, Door Station 01 Door Station 01
= 20150804 202108 Dailed Duration 0 seco X
. Door Station 01 Door Siation 01
by
2015-06-04 2120055 Dailed Duration 0 seco
Dral Log , Door Station 01 Door Siadion 01
i . X
2015-06-04 21:20:21  Dadled DCuraben 0 seco
x Door Station 01 Door Station 01
o Daded L ¥ x
2018-08-04 211854 Dafled Duraton 0 seco
y Receved
& Missed ¥ Indoor Station Indocr Station —= | 5
2015-06-04 21:16:39  Mizsed Ring 0 secondiz) ;
Prinaus Week )
Earlied b
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2. Click the Call button from the call logs to start vodmll with the indoor station.

14.5.3Video Intercom with iVMS -4200 viaDoor Station

Purpose:

When the door station has been added to the client software, the video intercom with-A208
viadoor stationcan be realized.

Steps:

1. Add the door station to thévMS4200client software.

2. Make sure the SIP ServerdPthe door stationis not configureddr abnorma).

3. PressCalling Center Kegn the door station.

. Door Station 1-1-1-1 7 e Y —

Notes:

z When theSIP server IP albor station is configuredgressCalling Center Kegf the door
station to call the master station.

z  Youcanpress theUnlockkey toremote unlock the door station via iVM&00 whilevideocall
is startedby the door station Answering the video call is optional for remote unlocking the
door station.

14.5.4Call Log

Steps:

1. EnterControl Paneb Operation and Contreb Video Intercom> Intercom tabpage.

2. Click to select the log type from the dial log and the selected dial logs Vigitee in the dial log
list.

3. ClickCallbutton to start video call with the indoor station.
Click B €1#arLog {5 clear all logs (optional).
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14.6 Card Management

Purpose:

You @n add unauthorized cards to the community and then you can assign the cards to the
corresponding indoor station and outdoor stations.

For example, if there are 3 residents living in Room 401, you can assign 3 cards to No. 401 Indoor
Station.

For each indoor station, you can assign multiple cards, and you can assign these cards to the door
station from same building.

14.6.1Adding Card

Steps:
1. SelectCard Managemento enter the card management tab page.
Video Intercom Group Management Card Management| Naotice Management
Card Unauthorized Card
Mormal Card 5
Index Card No. Card Type
Total0 Page:1/1 Item Per Page: Adaptive ~ Page Go

2. SelectUnauthorized Cardind clickAdd Cardo add unauthorized cards.

Add ®
Add: @ InBatch single Card Card Reader
Card Type: # Resident Card Other Card
Start Card No. 01
End Card No.: 20|
oK Cancel

3. Select adding mode to add cards in batch, add single card or with card reader. You can select
card type as residerdard or other card.
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Note: To add cards with card readercard reader is require(purchased separate)yFor setting
the card reader type, please refer @hapter ¥.2.7 Video Intercom Settings.

Input the start card No. and end card No., cl@kto accomplish the adding.

The added carlinformation are listed in the unauthorized card interfaes, shown in the figure

below.

Unauthorized Card

Add Card

u Index

1

2
3
s o4
5
6

Total6 Page:1/1

Delete Card Delete All

Card No. Card Type

12345 Resident Card
12346 Resident Card
12347 Resident Card
12348 Resident Card
12349 Resident Card

12350 Resident Card

Item Per Page: Adaptive ~

V| Encrypt Card

Issue Card

Batch Import Batch Export Filter

Page Go

5. To deletethe unauthorized card, you can check to select the card andRbéte Cardo delete
the selected unauthorized card, or clitkelete Allto clear all the added unauthorized cards.

14.6.2Encrypting Card

You can encrypt the card tmprove the card securitgnd prevent it from being copied

Steps:

1. Connect the card reader with the PC feading the card information.
2. Check theencrypt Caratheckbox and clickdd Cardbutton to add unauthorized cards.

3. Select the adding method aSard Readeand select the card type to add

Adding Method

Caad Typs

Cadd No.

In Baich

# Residen! Card

Single Card & Card Readar

Criher Card

Ok

Cancel

4. Get the card No. with the connected card reader.
5. ClickOKto add the cardand the added card will bencrypted
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Note: Enabling the card encryption can improve the card security to prevent it from being copied.
But at the same time, the default key of all the available sectors of the card is modified.

14.6.3ssuing Card

Clicklssue Cardo enter the issue card interface

To Assign Resident Cards:

Steps:
1. SelectCommunityfrom the group list and the indoor stations of the community will be listed in
the resident list.

Ovganizasion Resicent Uist

Communty Cancel Card

oM
wm 101628 Card Seiecdon

2. ClickCard Selectionio assign cards to the indoatation. You can assign multiple cards to one
indoor station.

3. Check the checkboxes of the cards you need to assign to the indoor station, and check the
checkbox of door stations, doorphones and outer door stations (only resident cards can be
assigned tandoor stations).

4. Clickissue Cardo complete the card issuing operation.
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Card Selection x

Card Selection Device Selection
Fliter: || Al
Al 10.16.2.10
Index 4 | Card No Card Type Card Status

1111000001 ResidentCard  Unauthorized Card

2 1111000002 Resident Card  Unauthorized Card
3 1111000003 Resident Card  Unauthorized Card
4 1111000004 ResidentCard  Unauthorized Card
5 1111000005 ResidentCard  Unauthorized Card
6 1111000008 Resident Card  Unauthorized Card
7 1111000007 ResidentCard  Unauthorized Card
8 1111000008 ResidentCard  Unauthorized Card
9 1111000009 Resident Card  Unauthorized Card
10 1111000010 ResidentCard  Unauthorized Card
1 1111000011 ResidentCard  Unauthorized Card
Total:41 Page1/4 Iltem Per Page: Adaptive - < 4« » M Page Go

Issue Card Cancel

To Assign Other Cards:

Steps:

1. SelectOtherfrom the group list and the added persons of the community will be listed in the
resident list.

= Bwremany it
bl Cp—— s

N i ¥ B

2. ClickCard Selectiomo assign cardt the organization. You can assign multiple cards to one
person.

3. Check the checkboxes of the cards you need to assign to the person, and check the checkbox of
door stations, doorphones and outer door stations (only other cards can be assigned to person).

4. Clickissue Cardo complete the card issuing operation.
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Card Selection x

Card Selection Device Selection
Fliter: || Al
All 10.16.2.10
Index & | Card No. Card Type Card Status
1 1100001 Other Card Unauthorized Card
2 1100002 Other Card Unauthorized Card
3 1100003 Other Card Unauthorized Card
4 1100004 Other Card Unauthorized Card
5 1100005 Other Card Unauthorized Card
6 1100006 Other Card Unauthorized Card
7 1100007 Other Card Unauthorized Card
8 1100008 Other Card Unauthorized Card
9 1100009 Other Card Unauthorized Card
10 1100010 Other Card Unauthorized Card
1 1100011 Other Card Unauthorized Card
Total:20 Page1/2 ltem Per Page: Adaptive - < 4« » M Page Go
Issue Card Cancel

To Delete Cards:

Steps:

1. Clickissur Cardo enter the card issuing interface.

B L By |
o oy s

ot =
i it B CEL = )

2. Select theCommunityfrom groups to delete normal cards, and sel€@ther from groups to
delete other cards.

3. To cancel certain cards or single card, clickGhaed Selectioto enter the card selection
interface.
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Card Selection x

Card Selection Device Selection
Fliter:  Filter All
All 10.16.2.10
u |ndex & | Card No. Card Type Card Status
V1 1100001 Other Card Unauthorized Card
V2 1100002 Other Card Unauthorized Card
<3 1100003 Other Card Unauthorized Card
4 1100004 Other Card Unauthorized Card
5 1100005 Other Card Unauthorized Card
6 1100006 Other Card Unauthorized Card
7 1100007 Other Card Unauthorized Card
8 1100008 Other Card Unauthorized Card
9 1100009 Other Card Unauthorized Card
10 1100010 Other Card Unauthorized Card
1 1100011 Other Card Unauthorized Card
Total:20 Page1/2 ltem Per Page: Adaptive - » M Page Go
Issue Card Cancel

4. Cancethe checkbox(es) of assigned cards and check the checkbox(es) of door station(s) to
cancel the card(s).

5. Clicklssue Cardo accomplish the operation.
Notes:

z You can cancel card from single or certain door stations by cancelling the checkboxes from the
device list.

z To cancel all issued cards, ckehe checkboxes of Room Nuaime, and clickancel Cartb
cancel all cards issued to the device. The card state will be reset to unauthorized card.

Normal Card

ClickNormal Cardo display normal card list. After issuing cards, the issued cards will be listed in the
normal card list, as showin the figure béow.

Video Intercom Group Card M gement Motice

Card MNormal Card

¥ Unauthorized Card List Filter

_ Index 4 | Card Mo. Card Type Related Resident

1 1111000001  ResidentCard  10.16.2.8
2 1111000002  ResidentCard  10.16.2.8
2 1111000003 ResidentCard  10.16.2.8
4 1111000004  ResidentCard  10.16.2.8
5 1111000005  ResidentCard  10.16.2.8
6 1111000006 ResidentCard  10.16.2.8
7 1111000007 ResidentCard  10.16.2.8
g 1111000008 ResidentCard  10.16.2.8
] 1111000009 ResidentCard  10.16.2.8
10 1111000010 ResidentCard  10.16.2.8
11 1111000011 ResidentCard  10.16.2.8
12 1111000012 ResidentCard  10.16.2.8
12 1111000013 ResidentCard  10.16.2.8
14 1111000014 ResidentCard  10.16.2.8
15 1111000015 ResidentCard  10.16.2.8
Total52 Page1/4 Iltem Per Page: Adaptive ~ » M Page Go

Notes:
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z To assign the cards with card issuer, please connect the card read€tF19€eD8 (purchased
separately) to PC via USB interface. Open MRI® and enter the directory dfideo
Intercom->Card ManagementUnauthorized Care>Add Card Swipethe unauthorized card in
turn and the card No. will be read and added to the device automatically.

z After issuing each card via iVM300, the device plays the voice prompt: Issuing card finished.

14.6.4Batch Importing Unauthorized Cards

Steps:
1. ClickBatch Importto enter the batch import interface, as shown in the figure below.

Batch kmpor Files{".csv)

Expon Templabe

OK Cancal

ClickExport Templateto export the template of the batch import file.
Fill in the template of the batch import file and save it.

Click " to select the batch import file and cli€pen

a kr w0 DN

ClickOKto start importing the batch import file.

14.6.9Batch Exporting Unauthorized Cards

Steps:
1. After adding unauthorized cardandclickBatch Export
2. Select the saving file path and cligave

3. After batch exporting the unauthorized cards, teecelwill be generated in the saving directory.

14.7 Notice Management

14.7.1Create Notice Information

Purpose:

You can create notice information and send it to residents.

Steps:

1. ClickCreate Notice Informatiorio enter the create notice information interface.
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Irtazcom Group Manage ment Card Wanagemant

Imforrmation Create Mo&ice Information

IO o o

Query Hobce information

Subgect Mot
Cuery Call Log Info Type Notice information ik
Dusly Unlocking Log Add Picture
information Doar Resident,

W arg looking farward fo an exciling year with you as our resicent at the X0 in ordes bo make your move-in as
SO0 35 possitie, please Hmilianze yours o with the hllowin g infarmation sncloded inhis packel

Yiour Move in Date |13 Thirsday, May 28, 2015

Your Move in Time ks as fallows:

121 and 2nd -15th and 15th Floors 7.00 am 3rd and 43h— 13t and 14ih Floors 3:00 am 5ih and Sth— 11t and 120
Floors 11:00 am TH and 6 — $ih and 108h Floors 1.00 pm.

Send Clear

Al infenmation sending lafad

2. ClickSend Tdo enter the resident select interface.

Resident Select x

Please select resident:

All

Indoor Station 1

oK Cancel

3. Select the resident to send the notice information, and ik
4. Input thesubject, select the info type and add the picture (optional).

5. Input the information and clickendto send the notice.
Notes:

z Nomore than 63 letters (including space) can be input in the fi¢élslubject.

z No more than 1023 lettersr{cluding spacecan be input in the field of information.

z  Only picturewith size smaller than 512KB awnith format ofjpg. can be added to the notice,
and no more than 6 pictures can be added to the same notice information.

14.7.2Query Notice Information

Purpose:
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You can search the notice information sendesidents
Steps:

1. SelectQuery Notice Informatiorto enter query notice information interface.

2. Select the info type, input the subjectcipient, and set the start time and end time.

Irtazcom Group Manags ment Card Managemant Halice Manogement
Irvfoermiation Cuedy Motice Informatan
* Create Nofica Information Info Trpe A v
_ Subdect Recipient Query
OuryCall Loy Stan Time: 201505.280000:00 [T End Time 2015052822595 [ Resat
Query Unlocking Log Expod
recipient Subpect Sending Time= | Information Type | Sending State | Operalion
Tolal0 Page:1/1 Nem Per Page: Adapthe - b 4 ¥ ¥ Page Go

3. ClickQueryto search thenotice information.

4. Click ® to view the detailed information of selected notice. You can resend the notice
information failed to be receiv@or unread by residents.

Information Details x

Send To: Indoor Station;Indoor Station 02;
Subject: Happy Valentine’s Day!
Dear Resident: Sending failed | Sent | Unreading Users

Happy Valentine’s Day! .

Indoor Station

Indoor Station 02

oK Cancel

5. ClickExportto export the notice information.
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14.7.3Query Call Logs

Steps:
1. ClickQuery Call Logwm enter query call logs interface.
2. Select thecalling status, device typand set the start time and end time.

3. ClickQueryto search thecalling log.

Intercom Group Management Card Management Motice Management

Information Query Call Log
-
i Create Notice Information Calling Status All ~ Device Type: All Device ~ Query
i | Query Notice Information Start Time 2015-05-29 00:00:00 ﬂ End Time: 2015-05-29 23:59:59 ﬂ Reset

Query Unlocking Log

Calling Status™ | Time Duration Device Type Device No.
Received 2015-05-28 09... Duration 69 se_.. Indoor Station 1-1-1-202
Total:1 Page:1M1 Item Per Page: Adaptive ~ Page Go

4. ClickExportto export the calling logs.

14.7.4Query Unlocking Log

Steps:
1. ClickQuery Unlocking Log® enter query unlocking logs interface.

2. Select theunlocking type, device typ@and set the start time and end time.
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Irageam Gr

Infoemeation

I Creake Notice Information
1| Query Nobice information

Guery Call Log

A3l Davice

2015-05-29 23:59:50

Card Ho./ Dedl..| Snapshat

C 18t Hatice Wanogemant
Query Uniscking Log
Uniscking Tree: Al - Deice Typs
Star Time: 2s0s20000000 [ EndTime
Expoit
Time * | Uniocking Trpe | Davice Type
2015-05-2908. Unllock oy Card  Door Stafion 2532290014
2015052808, Uniock by Card  Door Station 3833290014
2015052908 . Unlock by Card  Door Station 3833290014

Tolald Page:11 Nem Per Page: Adaptive

-

ClickQueryto search theunlocking log.

4. ClickExportto export the unlocking logs.

14.8 DeviceArming Control

Steps:

W
v
o

-
L

Fage

Query

Resst

1. SelectTool>Device Arming Contrdb enter the device arming control interface.

M Dovice Managemaent
™ Lvent Management
N Necor Behedule

S Account Management
(A LOg Bearch

5 Uystem Gonnguration
wy Mroadcant

L+ |k

. 110 Control

® Datch Wiper Control
L) Bateh Time Syne

10 Player
| Mesnage Queue

2. Set the arming status of the device as armed, and the alarm informatilbbe auto uploaded

to the client software when alarm occurs.
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Device Arming Control x

Encoding Device | Video Intercom

< Al Arming Status

-~ door station ()

IVMS-4200

Az Evant i  Device Management

Live View SendE

Vigeo

kS

N

Note: After adding the device to the client software, it will be armed automatically.
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Chapter 15 Log Management

Purpose:

The log files of the client software are stored on the local PC and can be searched for checking. 2
types of log files are provided: client logs and server [@igs.client logs refer to the log files of the
client and are stored on the local PC; the seltegs refer to the log files of the connected devices
and are stored on the local device.

I'ﬂl-'ill
Click the]-i icon on the contropanelto open the Log Search page.

Log Search Clisnt Log Lists # Export Picture (% Log Fitter [ Backup Log
& CihendLogs -
Operation Time: ™ | User Name Log Type Description ind, | Devics Name Device Type GroupName (| C
SenerLogs
Start Time:
2015-08-06 00.00:00 m
EndTime
2015-08-06 23:59:50 "_‘.
0, Search
Tolak0 Pagecdil Rem PerPage: Sell-adaptive |~ 4« 4 » M Page Ga

Searching Log Files

Seps:

1.

2
3.
4

Open the Log Search page.

Select the log type. Berver Logss selected, then click to specify the device for search.
Click the icon  to specify the start time and end time.

ClickSearchThe log files between the start time and end time will be displayed on the list.
You can check the operation timtype and other information of the logs.

Note: Please narrow the time range or filter the log type for search if there are too many log files.
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Operation T\r‘rw Major Type Minor Type Remote Operator Local Operator | Remote HOST ... CameraMName |C
2014-06-02 14:38:49 Operation Remote Login admin 10.28.7.20
2014-06-02 14:38:49 Operation Remote Login admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-06-02 14:38:47 Operation Remote Logout  admin 10.28.7.20
2014-08-02 14:38:48 Operation Remote Logout  admin 10.28.7.20
2014-08-02 14:38:48 Operation Remote Logout  admin 10.28.7.20
2014-08-02 14:38:48 Operation Remote Logout  admin 10.28.7.20

Filtering Log Files

Purpose:

After searched out successfully, the log files can be filtered by the keyword or conditidthus

you can find the logs as you want.

Seps:

1. dickLog Filteror the icon "= on the Log Search page to expand the Log Filter panel.

2. SelectFilter by Keyword and then input keyword for filtering in the text fik
OrselectFilter by Condition and hen specify logype in the dropdown list.

3. Optionally, you can cliddore Yto filter the log files more accurately.

4. ClickFilter to start filtering. You can clidBlear Filtetthe cancelthe filtering.

Client Log Lists # Export Phchure 7 Log Fiiter [ Backup Log
P by Rapwope Ciear Fiter
& Filter by Condition: ) More.
Log Tipe Al el Fiiter

Dwscription information:  Line Srossing Detection Alarm -

Server Log Lists # Export Picture [7 Log Filer [ BecupLog
Fittar by Keyword: Clear Filtar
% Filter by Condition: More.
Major Type: Al Lo Fiiter
inor Type: Al v

Backing up Log Files

Purpose:

The log filesincluding the client logs and server logs, can be exported for backup.

Seps:

1.

2
3.
4

St the condition and earchthe log file.
ClickBackup Logo open the Backup Log dialog box.

Click the icon™, select a local saving pa#nd set a name for the file
ClickBadkup to export the selected log file for backup.
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You can clickile ADpen Log Filéo check the information of the backup log files on local PC.

Backup Log. W

Saving Path

Batiuip 4 i T |

Exporting Picture

Purpose:
The alarm pictures, which are stored in the storage server, can be exported todalePC.

Steps:

1.

2
3.
4

Slect the alarm pictures.
dick Export Pictureto open the Export Picture dialog box.

Click the icon ™, select a local saving path and set a name for the file.
ClickExportto export the selected pictures.
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Chapter 16 Account Management and
System Configuration

16.1 Account Management

Purpose:
Multiple user accounts can be added to the client software, and you are allowed to assign different
permissions for different users if needed.
A
Click thesf™ % icon on the contropanel

or clickTook>AccountManagementto open the Account Management page.

User List Add User Edit User Delete User Copyto
Index User Name Type

1 Root Super User

Note: The user account you registered to logpithe software is set as the supaset

Adding the User

Seps:

1. Open the Account Management page.

2. ClickAdd Userto open the Add User dialog box.

3. Slect theuser type from the droglown list. 2 types of user accounts are selectable:
Administrator: The administrator account has all permissions by default, and can modify the
passwords and permissions of all operators and its own account.

Operator: The operator acounthas no permission by default and you can assign the
permissions manually. An operator can only modify the password of its own account.

4. Input the user name, password and confirm password as desiieel software will judge
password strength automatidly, and we highly recommend you to use a strong password to
ensure your data security.

5. Check the checkboxes to assign the permissions for the created@gganally, you can select a
user in theCopy fromdrop-down list, to copy the permissions of tiselected user.
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6. Optionally, you can clidRefault Permissiono restore the default permissions of this user.
7. ClickSaveto save the settings.

< A user name cannot contain any of the following characters* ? ~<>|. And the length
of the passworadannot be less than 6 characters.

< For your privacy, we strongly recommend changing the password to something of your own
choosing (using a minimum of 8 characters, including upper case letters, lower case letters,
numbers, and special characters) in ortbeincrease the security of your product.

< Proper configuration of all passwords and other security settings is the responsibility of the
installer and/or eneluser.

Note: Up to 50 user accounts can be added for the client software.

User Infarmaton
Usar Type Administrator - User Mame

Password Confirm Password

Usar Penmission

Capyfrom -

User Permisgion Fiay Back Remote Record File(s) related
« Al

+ Live View + o 1016183

+ PTZ Control

+ Caphurs

~ Record

+ Camera Settings

~ Play Back Remote Record File(s}
~ Downlaad Remate Record File(s)
¥ Remcie Recording

o Two-wiay Audio

Detaull Peemis 3ion Save

Managing the User

Purpose:

After created successfully, the user account is added to the user list on the Account Management
page. You can edit or delete the information of the user accounts.

To edit the information of the user, select the user from the list, and Eliik User.

To delete the information of the user, select the user from the list, and Diatkte User

For superand administrator user, you can cli€kopyto to copy the permissions to other user(s).

Note: The super user cannot be deleted and only the password of the super user can be edited.

16.2 System Configuration

Purpose

The generaparameterslive view and playback parameters, image parametdessaving pathscon
of live view and playback toolbarttiegs, keyboard andqystick shortcuts, alarm soundsmail
settingsand video intercom parametersan be configured.
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Click the ““% icon on the contropanel

or clickTool>System Configuratiotio open the System Configuration page.

System Configuraton =

Note: You can clickefault Valueto restore the defaults of all the system configurations.

@ Live View bnd Playback
I image
T File
A Toolbar
Ty epbosrd and loystick
I siamscuns

Email

H; Wides Intercam

Sat fmguent § paramatars

{eq. log exp 4. alarm pop pimage, #ic |

Log Explry Drate A Mangh -
Metwork Performance Hormal | | Betier | | Best
Manmum Moge Wasmizs v

~ Enable Aulo-login

« Pop up Security Prompt When Using Default Passworg

Enatle Alarm Trggered Pop-up Image

Pop Up Alarm Image for Minimized Cliant Whan Alarm Triggersd Pop-up Image Enabled

Pop up Emor Message When Emall Setings Ane Empty

Auto Time Adustment

Default Vaue

Save

16.2.1General Settings

Purpose:
The frequentlyused parameters, including the log expired timefwork performanceetc., can be

set.

Seps:

1.

2.
3.
4

Open the System Configuration page.

Qick theGeneraltab to enter the General Settings interface.

Configure the general parameters. For details, Salele17.1 General Parameters

ClickSaveto save the settings.
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Log Expiry Dale

Metwork Perfarmance

Maxirmum Mose

< Enable sdo-lagin

+ Pop up Security Prompt When Using Default Password

Enasle Alarm Trpgered Pop-up Image

Pop Up Alarm Image for Minimized Client When Alarm Triggered Pap-up image Enabled

Pop up Emor essage Whan Emaill Soltings &ne Emply

Auito Thme Ay stment

A Monih

Maormal| | Batier| | Best

I aximize »*

Table 16. 1General Parameters

Parameters

Descriptions

Log Expy Date

The time for keeping théogfiles, once exceedegdhe fileswill bedeleted

Network Performance

The current network conditions. It can be set as Normal, Better or Bes

Maximum Mode

Select Maximize or Full Screen as the maximum mdde.selecting
Maximize, the software wilbe maximized and the taskbar will display. |
selecting Full Screen, the software will be displayed irsfirtten mode.

Enable Autelogin

Log irto the client software automatically.

Pop up Security Prompt
When Using Default
Password

If the default pasword of the added device has not been changed,
prompt will pop up fomotification.

Enable Alarm Triggered
Pop-up Image

Enablethe image popup when alarms occu¥ou can also clic N ™
to enable/disable themage popup in Alarm Event interface.

Pop Up Alarm Image fol

Minimized Client When

Alarm Triggered Pojip
Image Enabled

Enable the alarm image popping up when the client is minimized if
Alarm Triggered Poepp Image function is enabled.

For enabling theAlarm Triggered Popp Image, referda Chapter6 Event
Management

Pop Up Error Message
When Email Settings
Are Empty

Set whether the client prompts the error message if the email is
configured.
For setting the email, refer t&€hapter .2.8 Email Settings

Auto Time Adjustment

Adjustthe time automatically at a specified time point.

16.2.2 ive View and Playback Settings

Purpose:

Theparametersfor live view and playbackycludingpicture format pre-play duration.etc., can be

set.
Seps:

1. Open the System Configuration page.
2. dick theLiveView and Playbackab to enter theLive View and Playba&larameterSettings
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interface.

PlaybackParameters

Pichare Format

Werge Downloaded Video Files:

Search Videa Fie Stored in

Pri-Play

+ Enable Screen Toclbar Display

o Priomize Prayback of Video Files on Storage Serer

o Resurme Latest Live View Stalus Sfer Restan
Disgconnec] Background Videos in Single Lve View
Enabla Whael fof Zoom

Sig Unconcemed Video dunng VCA Playback

Configure thdive view and playbagkarameters. For details, s@@blel7.2 Live View and

ClickSaveto save the settings.

Mot Mergad

Storage Senver and D,

Tar 0% -

Table 16. 2Live View andPlaybackParameters

Parameters

Descriptions

Picture Format

Set the file format for the captured pictures during live view or playbac

Merge Downloaded

San set the maximum size of merged video file for downloading the

Video Files file by date.
Search Video Files | Set to search the video filestored in the local devicein the storage
Stored in server,or both inthe storage serveand local device for playback.
Preplay for Set the preplay time for event playback. By default, it is 30s.

Enabé Screen Toolbar
Display

Show the toolbar on each display window in live view or playback.

Prioritize Playback of
VideoFles on Storage
Server

Play back the video files recorded on the storage server preferentially.
Otherwise, play back the video filescorded on the local device.

ResumelatestLive View
StatusAfter Restart

Resume the latest live view status after you lam ithe client again.

Disconnect Background
Videos in Single Live
View

In multiplewindow division mode, doublelick alive video to display it in
1-window division mode, and the other live videos will be stopped
saving the resource.

Enable Wheel for Zoom

Enable to use the mouse wheel for zoom in or out of the video in
mode, or for zoom in or restoring of the video in digital zoom maddéhis
way, you can directly zoom in or out (or restore) the live video by scrd
the mouse.

Skip Unconcerned Vb
during VCA Playback

Enable to skip the unconcerned video during VCA playback and
unconcerned video wdbe played during VCA playback.
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16.2.3mage Settings

Purpose:

The image parameters of the software can be configured, susfeasscaleplay performanceetc.
Seps:

1. Open the System Configuration page.

2. dick thelmagetab to enter thelmageSettings interface.

3. Configure thamageparameters. For details, sd@ablel7.3 ImageParameters

4. ClickSaveto save the settings.

Wiew Scale Full Screen
Play Performands Salf.adaptve
+ ido-changa Stream Type

Hardware Decoding Prefecrad

Enabie Highlight
+ Desplay Transachisn harmation
+ WCARule

+ Enabde Frame Exraciing Tor High-speed Playback

Table 16. 3ImageParameters

Parameters Descriptions

: The view scale of the video in live view or playback. It can be set as F
View Scale . ]
Screen, 4:3, 16:9 or Original Resolution.

The play performance of the live video. It can be seblasrtest Delayr
Play Performance ]
Selfadaptive

Auto-changeStream | Change thevideostream(main stream or suistream)automatically in live
Type view according to the size of the display window.

Set to enablalecoding by hardware for live view and plagh Hardware
Decoding can provide better decoding performance and lower CPU ufg
when playing the HD videos during live view or playback.

Hardware Decoding
Preferred

Enable Highlight Mark the detected objects with greerectangles in live view and playbach

Display Transaction ) o o . .
) Display the transaction information in the live view.
Information

VCA Rule Display the VCA rule in the live view.

.| When play back the video in higipeed(8x speed and aboveyou can
EnableFrame Extracting

i disablethis functionto make the image of playback more fluent to view
for High-speed Playback

the details.

16.2.4File Saving Path Settings

Purpose:

The video files from manual recording, the captured pictures and the system configuration files are
stored on the local PC. The saving paths of theseddrde set.

Seps:
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Open the System Configuration page.
dick theFiletab to enter the File Saving Path Settings interface.

Click the icon™ and select a local path for the files.
ClickSaveto save the settings.

A0 D PE

ng path
(0.g recond Blgs, pctuies and desice configuation fles, ele |
Saving Pash of Video File

Citvrns 4 200Mde o/
Sndng Path of Pichares

Civened 200 eaptursd
Saing Path of Configurasion File

Civmed20vconfig!

16.2.5Toolbar Settings

Purpose:

The icons anthe orderon the toolbar in the live view anplayback window can be customizétu

can set to display what icons and set the icon order.

Seps:

1. Open the System Configuration page.

2. dick theToolbartab to enter theToolbarSettings interface.

3. Clickto select the icon to display on the toolbar. You can drag the icon to set the icon order
when displaying on the toolbar.
Icons on Live View Toolbar

Bl Stop Live View Stop the live view in the display window.
Capture the picture in the live vieprocessThecapture picture
M capture , ,
is stored in the PC.
B Record Start manual recording. Thedeo fileis stored in the PC.
: Start PTZ mode for speed dome. Click and drag in the view tc
PTZ Control
perform the PTZ control.
Bl Twoway Audio Sart the two-way audiowith the devicein live view.
o Enable the digital zoom function. Click again to disable the
Digital Zoom )
function.
B nstant Playback Switdh to the instant playback mode.
a

Remote Configuration Open the remote configuration page of the camerdive view.
Icons on Playback Toolbar
Capture the picture in the live view proceS$fiecapture picture

Capture
. P is stored in the PC.
B Record Start manual recording. Thedeo fileis stored in the PC.
Enable the digital zoom functio@lick again to disable the
Digital Zoom ) g ¢
function.
Download the video files of the camera and the video files are
Download

stored in the PCYou can select to download by file or by date.
4. ClickSaveto save the settings.
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Sot tha toolbar of Inve wew and playback

{e ., fcon display, kcon cadar. etc )

Chick b sebect the icon display on Bie e view toolbar. Drag the foon 1o el e order

m G

Click 1o select the con display on he playback toclbar. Dvag he kcon 1o sed Be order

HE - -

16.2.6Keyboard and Joystick Shortcuts Settings

Purpose:
The keyboard can be connected to the client and be used to control the PTZraam®u can set the
shortcutsfor keyboard angoystick toget quickand convenienticcess tahe commonly used
actions
Seps:
1. For keyboard:Select the COM port from the dregiown list ifthe keyboard is connectetb the
PC installed with the client
2. For keyboard and joystick:
1) Selectacertainfunctionfrom the list
2) Doubleclick the item field under the PC Keybodd$EB Joystiakr USB Keyboarcblumn
3) Selectthe compound keys operatioor numberfrom the dropdown listto set it as the
shortcuts for the function of the keyboard or UBstick
3. ClickSaveto save the settings.
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Configure the COM of the keyboard
the shortcuts of keyboard and joystick | etc
Serial Port  |NULL hd
@ Set shortcuts of keyboard and USB joystick for frequently used functions of the software.
Index Function PC Keyboard USB Joystick USB Keyboard
1 Capture Ctrl + Print Screen Right Button
2 Fast Forward
3 Slow Forward
4 Focus (+) Home -
5 Focus(-) End
(4] Zoomin (+) + Clockwise Rotate
7 Zoom Out (-] - Counterclockwise Rotate
8 IRIS (+) Page Up
a IRIS (-} Page Down
10 Light on
1 Wiper on
12 Auto-pan
13 Preview PTZ Switch 12
14 Upward Up Up Up

16.2.7Alarm Sound Settings

Purpose:
When the alarm, suchs motion detection alarm, video exception alarm, etc., is triggered, the client

can be set to give an audible warning and the sound of the audible warning can be configured.

Seps:

1. Open the System Configuration page.

2. dick theAlarm Soundab to enter the Alarm Sound Settings interface.

3. There are six prelefined alarm sound type in the list. You cdiclcthe icon!™ and select the
audio files from the local path for different alarms.

4. You can also clickdd button to addcustomizedalarm sound.
Doubleclick the Type field to customize the alarm sound name as desired.
Qick the icon!”" and select the audio files from the local path for different alarms.

7 Cusiom Sound CFrogram FilesAVRS-4 200 StatoniViiS-4200MVIAS-4 200 L

5. Optionally, you can click the ica ¥ for a testing of the audio file.

6. You can select thaddedcustomalarm sound and clicReleteto delete it.

7. ClickSaveto save the settings.

Note: The format of the audio file can only be *wav.
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Add | | Dalote
In... Type Audio Files
1 otion Detection Alarm 5., C/Program FilesAViiS-4200 StabonAVS-4 2000V S-4200 il |
2 Video/Rudic Exception Al.. C/Program Files¥MS-4200 StabonivME-42000VMS-4200

3 Bevice E:n;rplmu Alrm So., CProgram FilesivME-4200 StaboniVRS-22000ME-4200

i Alsrm Input Alarm Sound  CPragram FilesfvMS-24200 StakonAVhES-42000VMS-4200
5 WOA Alsim Sound CPragram FilesAVMS-4200 StaboniVMS-4200MVMS-4200
[ Cither Alarm Sound CProgram FilesAvS-4200 StaboniviS-42000VME-4200
T Custom Sound CoPragram FilesAvMS-4200 StaboniviiS-42000ME-4200

16.2.8Email Settings

Purpose:
Anemail notification can be sent when a system alarm occliosssend themail to some specified

receivers, the settings of themail need to be configured before proceeding.

Seps:
1. Open the System Configuration page.
2. dick theEmailtab to enter the Email Settings interface.
3. Input the required information.
Server AuthenticationOptional): If your email server requires authentication, check this
checkboxo use authentication to log to the server and enter the ldg username and
passwordof your email account
SMTP Serveinput the SMTP Server address.
Port: Input the communication port ofmail service. The port is 25 by default.
User Nameinput the user name of the sendemail addressf Server Authentications
checked.
Passwordinput the password of the sender Email addré#sderver Authenticationis checked.
Sender Addresdnput theemail address of the sender.
Receiver 1o 3: Input theemail address of the receiver. Up to 3 receivers can be set.
Optionally, you can check the checklifixable SSlo increase the security of email sending.
5. Optionally,you can cliciSend Test Emaib send an email to the receiver for test.
6. ClickSaveto save the settings.
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Sercer Authenticaion

SMTP Sarver 1§
Part 25
Usar Hamae
Pagsgword
Sender Acdress
Recatver 1
Recaier 2
Recater 3
Enabla S5

Sand Test Emall

16.2.9Video Intercom Settings

Purpose:

You canconfigure the video intercom parameters accordingly.

Steps:

1. Open the System Configuration page.

2. dick theVideo Intercomtab to enter theVideo InterconSettings interface.

3. Input the required information.
Ringtone Click the icon ™' and select the audio file from the local path for the ringtasfe
indoor station Optionally, you can click the icc i fora testng of the audio file.
Max. Ring Duration: Input themaximumduration of the ringtone.
Max. SpeakingDuration with Indoor Sation: Input the maximum duration of speaking with the
indoor station.
Max. SpeakingDuration with Door Sation: Input the maximunduration of speaking with the
door station.

4. Select the card reader mode in the dropdown list according to the connected card reader type
for readingthe card information when adding the card.
Currently, the supported card reader models incluB&K1F10eD8 and DSK1F106D8E

5. ClickSaveto save the settings.

Reingione;

CPragram FilesAvYMS-4200 Staticnlvil
Max. Ring Duration

40 Is)
Man. Spaaking Duration with indoor Station

130 (s}
Max. Speaking Durstion with Door Stason

a0 (=)

Card Reader Typa

DE-KAF100-08 i
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Chapter 17 Statistics

Purpose:
In Statistics, it provides eight modules for data statistics via the software: Heatmé¢aple Counting,
Counting, Road Traffic, Face Retriekadense Plate Retriev&ehavior Analysis, and Face Capture.

Click the === icon on the contropanelto open theEdit Functiorpageto select the statistics

functions
Check the modules checkboxes and clikto list the selected modules on the control panel.

& Heatiagp == People Coundng
B counsng = RosdTraic
.n. Face Rotimval &2 VechicalPiate
E Behadar 2. - FaceCaphwe
oK Cancel

@ The Heat Map modulprovides thedisplay of the heat map statistics.
The People Counting modulgrovidesthe display of the people counting statistics.

The Counting modulprovidesthe display of the counting statistics.

B
’ i~

i The Road Traffic moduleqorides the display dhe road traffic data.
g Face Retrievahodule provideshe query of the picture of face.

El License Plate Retrieval module providies query of the license plate number.
E Behavior Analysis module provides the query of behaaialysis.

2 Face Capture module provides the data search and statisticafitured facepictures

17.1Heat Map

Purpose:

Heat map is a graphical representation of data represented by cotdle heat map data can be

displayedn line chart The heat map function of the cametesuallybe used toanalyzethe visit

times and dwell time of customers in a configured area.

Before you start:

Please addi heat map network camerto the softwareand properly configuréhe corresponding
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area.Theaddedcamerashould have been configured witteat maprule.

Note: The heat map network cameshouldbe added tahe software as Encoding Devigaease
refer to Chapter3.1 Adding the Devictor detailed configurationFor configuringheat map rule,
please reér to the User Manuabf the heat map network camera

Clickthe | ™ | icon on the contropanelto open theHeat Mappage.
Camera HeatMap |l__b_]
Siarch 2 1,000 =
2 J Heal Map
i Sman 20
00 -
i 4524
4109134177
i Face Capture
7208 600
s Fisheye s
i Hoat Map 02 2
& Cameral_Heatll -
400 -
200 =
Report Trpe
orhiy Report
Sutim 0 T T T T T T T T T T T T T T T T T T T T T T T 1
s = FFFFF L TP F L FF S LS TP

Generate Heat Map

Steps:

1. Open the Heat Map page.

2. dick to select a heat map cameirathe areapanel.

3. Select the report type as needed and set th@rt time.

4. ClickGenerate Heat Mafand the heat map of the camera displaysu can click?™! or = 10
display the statistics in line chart or picture mode.
In picture mode the red color block (255, 0, 0) indicates the most welcome area, and blue color
block (Q 0, 255) indicates the legsopular area.

5. (Optional)dick to save the detailed data dfeat mapto your PC.

Camera HeatMap [EE ‘&I
o 5 R o he |

e 120790 5+ & L 2%

Heat Map

- -

I Smant20
L 4524
1 101134177
- Face Capture
- 7208
+ _ Fisheye
BT -

< & Cameral_HeatM

Report Type

Monthy Report

Stant Time.

20151202 ®m

Generate Heat Map Coloe Schames High (1 h 11 min 40 5) B Ol ow(0s)
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17.2 People Counting Statistics

Purpose:

You can check the people counting statistics of the added people coudénmigeand the statistics
can ke displayed in line chart or histograffhedetaileddata can be exported fdocalstorage.
Before you start:

Please add a people countimpviceto the softwareand properly configuréhe corresponding area.
Theaddeddeviceshould have been configured with people counting rule.

Note: Thepeople countingleviceshouldbe added tahe software as Encoding Deviqdeaserefer
to Chapter3.1 Adding the Devictor detailed configurationFor configuring people counting rule,
please refer to thdJser Manuabf the people counting device

T

-
Click the & icon on the contropanelto open thePeople Countingage.

i Hana E i

'
The Humber of People Entering

1
[

P R
g

Steps:
1. Open the People Counting page.
2.  Slect the report type as needed and set the time.
1) Selectdaily report,weekly reportmonthly reportor annual reportas the time type for
the report.
2) SelectOne Camera in Mulperiodor One Camera in One Periadthe statistics type.
z One Camera in Multperiod: Onecamera can be selected for generating the
statistics fort of the two time periods.
z One Camera iOne Reriod: One camera can be selected for generating the statistics
for it of onetime period.
3) Select Enter, Exit, or Enter and Exit as the data type.
z Enter:The people entered will be counted.

z Exit: The peopleexited will be counted.
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z Enter and ExitBoth people entered and exited will be counted.
4) Setthe time periods).
3. Select the camerdor generating the report.
Qick Searchand the statistics displays on the right paniie detailed data for each hour, day
or month will be also displayed.
By default, the statistics are shown limistogram form. You can switch it ime chartby clicking

the [~
5. (Optional)dick to save the detailed data of people countingytour PC.

Condition Result (6]
S P 12+
= ' 43 i
= 210 -
g
&
& CameraZ_3 £
w g -
& Camersd_3 -
o
& Camerad_3 302
o g4
& Cameras_3 ]
& Cameraf_3 E
& Camera? 3 S
mera =
z
& Cameras 3 ]Eu
2 -l
# 4 10656133
. ) 1066134 - .
0=
Report Troe r T T T T T 1
] X
Woekly Report i +F <F o " ¢ o oF
Ona Camera in Mull-petiod 3 Camarafi_3 Time2015-08-04 The Number of Peopie Entering B Camerai_3 Time2015-08-11 The Number of People Entarng
Ender -
Time Cameral_3 Time2015-08-04 The M. | Cameral_3 Time2015-08-11 The Numbér of People Entering
Duralion 1
Thu 7 5
2018-08-04 i
Fri 9 5
Durasion
Sa o 1
201506811 e
Sun o o
Seach

17.3 Counting Statistics

Purpose:

You cancheck the counting statistiax the added countingleviceand the statistics can be displayed
in line chart or histograniThedetaileddata can be exported fdocalstorage.

Before you start:

Please add a countindeviceto the softwareand properly configuréhe corresponding arealhe
addeddeviceshould have been configured with countiagttings

Note: Thecountingdeviceshouldbe added tahe software as Encoding Devjqdeaserefer to
Chapter3.1 Adding the Devictor detailedconfiguration For configuring countingettings please
refer to theUser Manuabf the counting device

Click the- icon on the contropanelto open theCountingpage.

185



User Manual ofVMS4200

(= ] HerA E =3
1 i
& Corearict 3 E 2
L 4Ti wul
L
& o e
g
s il [
o Careny E ey
F W= 'E
i s r S
v
[ i) | E
g TRk
iH — !
) Ey i 4
Haped i ‘_wﬂ _.;\.-\' ol Tl o o 25 = gt i @
' A Hizur| )
ey Tamwra e B pe
il
T o [
o wion
ol W
Steps:

1. Open the Counting page.
2. Select the report type as needed and set the time.
1) Selectdaily report,weekly report,monthly reportor annual reportas the time type for
the report.
2) Select One Camera in Mufieriod or One Camera in One Periodlasstatistics type.
z One Camera in Multperiod: Onecamera can be selected for generatiing
statistics for it of the two time periods.
z One Camera iOne Reriod: One camera can be selected for generating the statistics
for it of onetime period.
3) Select Enter, Exit, or Enter and Exit as the data type.
z Enter:The people entered will be counted.
z Exit: The people exited will be counted.
z Enter and ExitBoth people entered and exited will be counted.
4) Setthe time periods).
3. Slect the camera for generating the report.
4. dick Searchand the statistics displays on the right pariBle detailed data foeach hour, day
or month will be also displayed.
By default, the statistics are shown in histogram form. You can switcHiiteéahartby clicking

the [2]
5. (Optional)dick to save the detailed data of counting your PC.
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& Camerat_3
4 -
& Camers7_3
& Camerat 3
-
1066133
10.0.6.134
Report Trpe r T T T T T 1
& # & < & @ 5
Wenkly Repor - F < a4 - & L
One Camera in Multi-peticd Camarafi_3 Time2015-08-04 The Number of Peopie Entering B Camerai_3 Time2015-08-11 The Number of People Entarng
Enter
Time Camerat_3 Time2015-08-04 The N Camerat_3 Time2015-08-11 Tha Numbér of Peopla Entaring
Duralian 1
Lon 4 3
2015-08-04 i
Tue ]
Durason 2
Wed 5
01506811 &
Thu 4 B

it oo Result E_I kb

3

& CameraZ_3
& Camersd_3
& Camerad_3

& Cameras_3

The Number of People Entering
1

17.4 Road Traffic

Purpose:

If you add road traffic monitoring device, the captured pictures of the detected vehicle or license

plate can be searched and checked. Thigees are available fosearchinghe corresponding
pictures.

z

Vehicle DetectionThe passed vehicle can be detectaad the picture of its license plate can

be captured; besides, the vehicle color, vehicle logo and other information can be recognized
automatically.

Mixed-traffic Detection The pedestrian, motor vehicle and nanotor vehicle can be detected,
and the pictire of the object (for pedestrignon-motor vehiclé motor vehicle without license
plate) or license plate (for motor vehicle with license plate) casdsched

Traffic Violations:Thecapturedpictures of the vehicle that violates the traffic rules (sash

illegal parking and congestion) can be checked.

Before you start:

1.

Please add aoad traffic monitoring devicéo the software and properly configutbe
corresponding arealheadded device should have been configured with corresponding
settings for caturing pictures.

ForTraffic Violationsthe Storage Server should be addedstaftware and you must configure
the Storage Server for the device and check the checkb@&iotdire Storageind Additional
Information Storage For details, please refer t€hater 5.1.2 Storing on Storage Device
ForVehicle Detectiomnd Mixed-traffic Detectim, if no storage server is configured, the
softwarewill search the related pictures from the storage device of the local device.

Note: Theroad traffic monitoring devicehouldbe added tahe software as Encoding Devjgaease
refer to Chapter3.1 Adding the Devictor detailed configurationFor configuringcapturesettings
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please refer to théJser Manuabf the device

Click the &= icon on the contropanelto open theRoad Traffipage.

Camera Road Trafc E Export Picture

Index Tim Liconse Plate Numbad | Picluro
Infersection
9664
Trafc Speed Dome
tesls00
InspT
marcoseveny
THE
IPD TraMic
21412
Heat Map
VCA Playback

* WCA PIC Face

Search Condiions

Tree Traffic Violations i
Piate No

Stan Time: | 20115478 0:00:00

B

EndTime: | 201548 235050

Search

Steps:

1. Open theRoad Traffipage.

2. dick to select aoad traffic monitoringcamerain the camerapanel.

3. Set the search condition for finding the related pictures.
Type:Select the query type and the pictures triggeredthg event type can be found.
Plate No.:Input the license plate number for searching the pictures.
Start Time€End Time:Click = to set the start time and end time.

4. ClickSearchand the found picture items will list.

Foad Trafic # Export Picture
Wicisx Time License Platn Number Pichure
1 2015-04-08 10:20:18 =
2 2015-04-08 10:20:32 o
3 2015-04-08 10:20:28 il
4 2015-04-08 10:20:49 z
5 2015-04-08 10:21.02 . ]
8 2015-04-08 102121 =
7 2015-04-08 102128 =
] 2015-04-08 102155 =
2 2015-04-08 102208 =2
10 2015-04-08 10-22-26 i
11 2015-04-08 10:22.40 -
12 2015-04-08 102248 =
13 2015-04-08 10:22.59 ]
14 20150408 10:23:12 a
15 2015-04-08 1022331 =
15 2015-04-08 10:23:45 . ]
7 2015-04-08 10:24.04 -
18 2015-04-08 102417 =
18 2015-04-08 10:24.38 - ]
20 2015-04-08 10:24.56 =

5. Qick & to view the captured pictures and the related informatiofu can check the
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checkbox ofSelect Current Picturer Select Alland clickDownloadto save the pictures to your
PC.

6. (Optional)Check the checkbox(es) to select the picture items dicH Export Pictureto save
the picturesto your PC.

17.5 Face Retrieval

Purpose:

When the connected device (NVR or HDVR) supports face sgatchan search theelated picture
and play the picture related video file

Before you start:

Please addhe deviceto the software and properly configutée correspondingsettings For
detailedsettings, please refer to theser Manuabf the device.

Note: The deviceshouldbe added to the software as Encoding Device, pleafs to Chapter3.1
Adding the Devicor detailed configuration

Click theg' icon on the contropanelto open theFace Retrievaglage.
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Camera Pichure
P

L 10.15.1.250

Intersecsion

« By Pichwe

Delzdtz

Seled Picune
simiarity
40
St Time
2015-12-01 00:00:00 [0
End Time
F015-12-01 235958 [
Q, Search B
o) e W1 Fage ©0/ 0000-00-00 00.00.0010000-00-00 00.00:00
Steps:
1. Open theFace Retrievglage.
2. dick to select alevicein the camerapanel.
Note: Thisfunction should be supported by the connected devitéd/R oHDVR).
3. Set the corresponding search condition.

z (Optional) You can check the checkboBypfPicture clickSelect Picturdo upload the
pictures from youlPC and click to select a detected face from uploaded pidture
matching thecapturedface pictures.

z Set the similarity level
Examplelf you set thesimilarityas 40, the captured pictures have no less than 40%
similarity with the uploaded face picture will list.

z Click  to set the start time and end time foearchingthe captured face pictures or
video files

4. dick Searchto start searchingThe search results tifie pictures are displayeth list
5. You can click on a picture from the listdibeck the detailednformation.

You can clickB to show the large picture, and clidH to restore.
6. To save the pictures to your PC

1) dickExport Pictureand checkhe checkbogs to selecthe pictures to exportYou can
also clickSelect Alto choose all the searched pictures.

2) ClickExport andselecta local saving patfor the pictures

3) dickBackto leave the picture export mode.

7. aick @ 1o playthe pictureQrelated video file in the view window on thHeottom right.

You can clickB to show the large video, and clidd to restore.
You can clickild to adjust the play speed of the playback, clilkto play back the video files

frame by frame, click® to enable the audio, doublelick the playback window to maximize

the window.
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17.6 LicensePlate Retrieval

Purpose:

When the connected device (NVR or HDMR)ports license plate searcygu can search theelated
picture and play the picture related video file

Before you start:

Please addhe deviceto the software and properly configutée correspondingsettings For
detailedsettings, please refer to theser Manuabf the device.

Note: The deviceshouldbe added to the software as Encoding Device, pleafes to Chapter3.1
Adding the Devictor detailed configuration

Click thea icon on the contropanelto open theLicense Plate Retrievaage.

Camera Picture Evport Pictere | | Detadls
— : &
L 10018.1.250

Inters ecsion

License Plate Numbar

Slart Time:

2015-12-011 00000

£l

End Tima

20151201 235959 !
Q, Search S T T
Tk Pagh. i TR PN G| 0000-00-00 00.00:00/0000-00-00 000000

Steps:
1. Open theLicense Plate Retrievaage.
2. dick to select alevicein the camerapanel.

Note: Thisfunction should be supported by the connected dev{®é/R or HDVR).
3. Set the corresponding search condition.

z (Optional)linput thelicenseplate numberin the field for search.

z Click'  to set the start time and end time foearctingthe matchedlicense plate

pictures

4. dick Searchto start searchingThe search results difie pictures are displayeth list
5. You can click oa picture from the list taheck the detailednformation.

You can clickB to show the large picture, and clidH to restore.
6. To save the pictures to your PC:

1) Clickexport Pictureand checkhe checkboxes to selethe pictures to exportYou can

also clck Select Alto choose all the searched pictures.
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2) ClickExport andselect a local saving patbr the pictures

3) dickBackto leave the picture export mode.

You can clicl to playthe pictureQrelated video file in the view window on thmttom right.

You can click to show the large video, and clidd to restore.

You can clickiid to adjust the play speed of the playback, cliikto play back the video files

frame by frame, clicki&d to enable the audio, doubtelick the playback window to maximize
the window.

17.7 Behavior Analysis

Purpose:
When the connected device (NVR or HDVR) supports behavior sganctan search theelated
picture and play the picture related video file

Before you start:

Pease addhe deviceto the software and properly configutée correspondingsettings For
detailedsettings, please refer to theser Manuabf the device.

Note: The deviceshouldbe added to the software as Encoding Device, pleafs to Chapter3.1
Adding the Devictor detailed configuration

Click theE icon on the contropanelto open theBehavior Analysigage.

Camera Picture Evpor Picture | | Detadts

Slart Time.

o E

10.16.1.250

Inbers ection

2015-12-01 HO:00:00 !

End Tima

20151201 235959 e

Q) Search 3 I T R
Vol 01 Fege W1 R R 50| pogp-00-00 00.90:000000-00-00 00.90.00
Steps:
1. Open theBehavior Analysisage.
2. dick to select alevicein the camerapanel.
Note: Thisfunction should be supported by the connected dev{®&/R or HDVR).

3. Click’  to set the start time and end time foearcling the matchedpictures
4. dickSearcho start searchingThe search results dfie pictures are displayeih list
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J 19314500
i Insp?
i macoseven?
i 7286
IPD Trafic
L2412
HeatMap
= i VCAPlayback
& 1P Camera1_VCAPfa
-
& IP Camera3_VCAPRa
& 1P Camerad_VCAPIa

Start Time:
2015-03-23 00.00:00 fu!

End Time.
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Q Search g
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5. You can click on gicture from the list tocheck the detailedhformation.
You can clickB to show the large picture, and clidH to restore.
6. To save the pictures to your PC:
1) Clickexport Pictureand checkhe checkboxes to selethe pictures to exportYou can
also clickSelect Allto choose all the searched pictures.
2) ClickExport andselect a local saving pafbr the pictures
3) dickBackto leave the picture export mode.
7. click @ to playthe pictureQrelated video file in the view window on theottom right.
You can clickB to show the large video, and clidd to restore.
You can clickild to adjust the play speed of the playback, clilkto play back the video files
frame by frame, clickE to enable the audiogoubleclick the playback window to maximize
the window.

17.8 Face Capture

Purpose:

You can check theaptured facestatistics of the addeface capturedeviceand the statistics can be
displayed irtable, line chart pie chartor histogram.Thedetaileddatacan be exported folocal
storage.

Before you start:

Please addhe face capturedeviceto the software and properly configutbe corresponding
settings For detailedsettings, please refer to thdser Manuabf the device.

Note: Theface capturedeviceshouldbe added to the software as Encoding Device, pleafs to
Chapter3.1 Adding the Devictor detailed configuration

Click the 25 icon on the contropanelto open theFace Capturpage.
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oot Regult b
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10.5.6.143
10088 148
Group_1
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Irilers ection
10.7.35.223

= 10.333.159
& CameraZz_10
& Camera3 10

& Camerad_10
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Steps:

1. Open theFace Capturpage.
2. lect the report typeas needed and set the time.
1) Select daily report, weekly report, monthly report or annual report as the time type for the
report.
2) Select Multicamera in One Period #se statistics type.
Multi-camera in One PeriodMultiple cameras can be selected for generating the statistics
for them of one time period.
3) SelectAge, Gendeor Number of Peoplas the data type.
4) Setthe time period.
3. elect the camerafor generating the report.
4. dick Searchand the statistics displays on the right parBie detailed data for each hour, day
or month will be also displayed.
For Age and Gendstatistics the statistics are shown ipie chart.
For Number of People statistice statistics are shown ihistogam formby default You can
switch it toline chartby clicking thel2,
5. (Optional)dick to save the detailed data afaptured face picture® your PC.
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Chapter 18 Overview of Access Control

System

dick Switch Systerr» Access Control Systeon the menu bar to enter théccess Control System.

IVM5-4200 Access Control System admin @ @ 83

== Control Panel

Mccess Controd

Access Control Permission Configuration

L |

Accass Control Hardware Configuration Systom Maintenance

18.1 Description

TheAccesdontrol Systems aclient of configuring permission of door accefiprovides multiple
functionalities, includingiccessontroller managementperson/cardmanagementpermission
configuration, door status management, attendance management, event search, etc.

This user manual describes the function, configaratind operation steps dfccess Control Client
To ensure the properness of usage and stability ofdient, please refer to the contents below and
read the manual carefully before installation and operation.

18.2 Configuration Flow

Refer to the following flow chart for the configuration order.
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Configure the Access Controller

v

Configure the Door

v

Configure the Card Reader

!

Configure the Department, Person and Card

v

Configure the Schedule Template (Week Plan,
Holiday Group and Schedule)

'

Configure and Download the Permission

TN N Y

N

A

View Status

N7 N N N N 7 N

N7
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Chapter 19 Device Management

19.1 Controller Management

a
-[ -
Click the icon to enter the controller management interface.
Device Managed (3)
Add Device Edit Delete Bulk Time Adj Status Refresh Filter
Mame Type ConnectionM_. | IP Port Baud Rate | Dial-up Connection St._. | Refresh
10.15.6.222 Access Controller_DS-K2700 TCPRIP 10.15.6.222 8000 1 Online &
10.15.6.248 Access Controller_DS-K2700 TCFRIP 10.15.6.248 8000 1 Online o
10.15.6.193 Access Controller_DS-K2700 TCPAP 10.15.6.193 8000 1 Offline @
Online Devices (1) @ Refresh
Add to Client Add All Device Edit Network... Reset P... Activate Filter
MName Type P Port Activated Added
44-19-b6-c5-c1-10 Access Controller_DS-K2604-G 10.16.6.248 8000 Yes No

The interface is divided into 2 parts: device management and online device detection.
Device Management:

Manage the access control devices, including adding, editing, deleting, and batch time syzioroni
functions.

Online Device Detection:

Automatically detect online devices in the same subnet with the access control server, and the
detected devices can be addéalthe server in an easy way.

Note: The control client can managg to 16access contrdérs
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19.1.1Device Activation

Steps:
1. Inthe Controller Management interface, selectiaactivedevicethat in the Online Devicdsst.
Online Dewvices (2) & Refresh
Acd 1o Client Add All Device Edit Network " Rese ® Actvate
Name Type P Port Activated Added
44-19-06-¢5¢1-10 Access Condrolier 8000 Yes No
44-19-06-41-17-90 Access Controller 1920064 8000 No No

2. dick ® Activate

3. Create a password and confirm the password of the device.

4. Click.— % | The device will be activated.

Fasiwodd

Confirm Fas

94 Cancal

STRON®ASSWORRECOMMENDEMWe highly recommend you create a strong passwaird
your own choosing (using a minimum of 8 characterd maximum 16 charactersicluding
upper case letters, lower case letters, numbers, and special characters) in order to ittoeease
security of your producAnd we recommend you reset your password regulasiyeciallyin

the highsecuritysystem, resetting the password monthly or weekly can better protect your

product.

19.1.2Device Management

AddingController
Steps:

1. Click ~ #8fHevice 4 enterthe add accesscontroller interface.

198



User Manual ofVMS4200

add the access controller x

MName:

Type: Access Controller_DS-K2700 L
Connection... TCFIR hd
Address:

Port: 5000

Baud Rate:

Dial-up: 1

Account:

User Mame:

Password:

Add Cancel

2. Input the device name.
Select theaccess controlletype in the dropdown list.
4. Select the connection mode in the dropdown list: TGIBHZEOM port.
TCP/IPConnect the device via the network.
5. Set the parameters afonnecting the device.
If you choose to connect the device via network, you should input the IP address and port No. of
the device, and set the Diab value to 1.

6. Click the  Add button to finish adding.

Notes:
X Up to 1 access control point and up to 2 cezdders can be added to each access
control terminal.
X Addthe access control point and the card reader to theK2500 Access Controller
after addingthe DSK2™MO01, DSK2™O02 or DEK2MO04 Distributed Access Controller
X Ehome is not supported.
Or you areable to select the detected online device in the Online Daliseandclick

AdalaClient  nput the device user name and the password to add the device to the Device

Managed list.

Editing Device (Basic Information)

Purpose:

After adding the device, some advancedaraeters can be configured in the editing device interface,
e.g. downloading hardware parameters, reading hardware parameters, time synchronizing,
configuring access point, etc.

Steps:

Edit

1. Inthe device listselect a device andick to edit the deviceinformation.
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Edit Access Controller x

Time Settings MNetwork Settings  Linked Captur....

_ BasicInformation

Name: 1015867

Connection Method. TCPAP v
Address 1015867

Port: a0ao

Baud Rate

Dial-up 1
Account:

User Name admin

Password =

Save Cancel

2. Editthe basic parametersf the device on your demand, which are the same as the ones when
adding the device.

3. Click  5#& | to finish editing.

Or in the Online Deviedlist, select a device and clic = EItNeMork. | +5 adit the device IP
Address, MaskAddress Gateway Address, Port No. Input the device password and click

OK | to finishediting.

Edit Network Parameters b4

Address:

Mask Address:
Gateway Ad__
Port:

FPassword:

Ok Cancel

Deleting Device

Steps:
1. In the DeviceManagedlist, select a device by clicking it, or select multiple devices by pressing
Ctrl button on your keyboard and clicking theme by one.
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2. Click  Delete to delete the selected device(s).

3. Click | in the popup confirmation dialog to finish deleting.

Dietete the seleced lems?

Ok Cancal

Resetting Password
Steps:

1. Inthe Online Devices ligelect an online device ardick BesalEl.

2. Click — F*°"_in the popup window to export the device security code.

3. Send the security code to our technical supporters to get the encrypted security code of the
device.

4. Click '™eot | to import the encrypted security code.

5. dick % | to finishing resetting.

Expiod Fili Export
Irnigedt Filie Impeat
Password

Confinm FPas

O Cancal

Manually Registering Distributeg Access Controller

Steps:
1. Inthe Device Managed list, double click an online device, or select an online device and click

Edi to enter the Edit Access Controller interface.

2.  Rght click a target access controller in the device list to open the-dltk meu.
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3.

ClickAdd Distributed Access Controller

Edit Access Controller x

Time Settings MNetwork Settings  Linked Captur....

+ 43| Distributed Controlle  Collapse All
Add Distributed Access Controller IR
Connection Method. TCPAP v
Address 101561493
Port: a0ao
Baud Rate
Dial-up 1

Account:

User Name admin

Password =

Save Cancel

Select ManuaRegistrationn the AddDistributed Access Controller window, and configure the
distributed controller type, the DIP switch and the name.

If checkEnable NetworkCommunication you are able ta@onfigure the port No., the gateway
address, the mask address and the distributed controller offline work mode.

If youdo not checkEnable Network Communicatigronly configurethe type, the DIP switch
and the namdo add the distributed controller

Click %% ' and click.2%__ in the popup window. Theaddeddistributed access
controller will be displayed in the device list in the Edit Access Controller interface.
Click the Hardware Far. . 14 qware Parameters Downloadirgutton to download

information to the device.
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Add Distributed Access Controlier

= Manual Regisir Orfine Regisira

Type DS-K2TM01 v

08P Swilch Ender the integer bebwean 1
N

Enable Mebwork Commu

IP

Pt MG

Gateway Address
hask Address

CHflime Work hode D Mot Suppont w

Add Cancal

Registeing Distributed Access Controller Online

Steps:
1. IntheAddDistributed Access Controller windoglick Online Registration.

2. Qick ¥ P&t The software will seardihe online distributed access controller. The result will
be displayed in the listnhcluding thedevice No.name, IP ddress, gateway and subnet mask.

3. Select a distributed access controller and cl. A%

4. Click oK in the popup window. The distributed access controller willdaxledto the

access controller.

5. Click the Hardware Far. | iardware Parameters Downloadinigutton to download

information to the device
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Add Distributed Access Controller

Manual Registr .. (@ Online Registra. ..
Searching... (0%) @ Refresh

Distributed_.. | Mame IP FPort Gateway Subnetf

Add Cancel

Logout Distributed Access Controller

Steps:

1. Inthe Edit AccessoBtroller interface, ight click a targetlistributed assesgontroller in the
device list to open the rightlick menu.

2. dickDeleteDistributed Access Controller

3. Click oK in the popup window to confirm deleting. All related information of the
distributed access controller will be also deleted.

4. Click the Hardware Par. | 15 qware Parameters Downloadinigutton to download

information to the device
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Edit Access Controlier

Hardware Par Feadng Hard Metwork Seftings’  Linked Captur
= & 10156193 Basic informaticn Doar_4 Dear_2 Door_3 Doge &
“H FReacerin_1 Comapse AR Diglituted Contrafler_133
§ ReaderCut.  pau Diwibuted Access Contraller. | TOPAP
"M ‘Resoerin 3 Andress 10,156,251
“f RoaderOul 4
d e Fodt 000
“§ FReaderin_5
Baud Rate
“H Feacer Cut_G
1
@ Reaserin_7 Dial-up: a3
“H Reader Gut_g L
Offline Mode Do Mot Suppart -

~ Enabde Metwork Communication

Save Cancel

Editing Distributed Access Controller (Door Information)

Steps:

1.

In the editing interface,select a distributed access controlland click Door_1Door_2/ Y to

edit theinformation of the selected door.

1) Door Magnetic The Door Magnetic is in the status Rémain Closedexcluding special
conditions).

2) Exit Button Type The Exit Button Type is in the statusR&#main Open(excluding special
conditions).

3) Door Locked Time(s)After swipingthe normal card and relay actigrthe timer for locking
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